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!=    klxnf] l;4fGtM :j}lR5s tyf v'nf ;b:otf (Voluntary and Open Membership) :

## lgwf{l/t of]Uotf k'u]sf s'g} JolQmnfO{ ;+:yfsf] ;b:o aGg /fhg}lts, cfly{s, hftLo, n}lËs lje]b ug{ gx'g],

## ;b:o ;+:yfsf] sfo{If]qleq a;f]af; u/]sf] x'g'kg]{,

## ;b:osf] x}l;otn] jxg ug{'kg]{ lhDd]jf/L jxg ug{ :jLsf/ ug{'kg]{,

## ;+:yfn] pknAw u/fpg] ;]jf pkef]u ug{ tof/ x'g'kg]{,

## ;b:on] ;+:yfsf] ;b:otf TofUg rfx]df ;b:otf TofuL cnu x'g ;Sg],

## s[lqd 5]sjf/÷aGb]h nufO{ ;b:o aGgaf6 jl~rt ug{ gx'g] .

@=	 bf]>f] l;4fGtM ;b:ox?åf/f k|hftflGqs lgoGq0f (Democratic control by Members) :

## z]o/ hlt;'s} vl/b u/] klg ;b:ox?åf/f ;b:ox?sf] cfly{s ;fdflhs ljsf; ug]{ pb]Zon] u7g x'g] x'Fbf 

;b:ox?n] g} lgoGq0f ug{'kg]{,

## Ps ;b:o Ps dtsf] k4lt nfu' x'g],

## ;+:yfsf ;a} ;b:ox? ;+nUg x'g kfpg] ;fwf/0f ;efåf/f ;+:yfsf] gLlt lgdf{0f ul/g],

## ;xsf/Ldf ;fwf/0f ;ef g} ;jf]{Rr c+u x'g] ePsf]n] o;n] Aoj:yflksf, sfo{kflnsf / Gofokflnsfsf] sfo{ 

;Dkfbg ug]{,

## ;b:ox?dWo]af6} ;fwf/0f ;efåf/f lgjf{lrt k|ltlglwx?åf/f 5flgPsf] ;+rfns ;ldltn] ;+rfng ug]{,

## ;b:o–;b:o aLr ;]jfdf lje]b gul/g],

## ;+:yf ;+rfng sfo{df ;+nUg k|ltlglw JolQmut ?kdf ;fwf/0f ;b:ok|lt / ;fd"lxs ?kdf ;+rfns ;ldltk|lt 

pQ/bfoL x'g] .

#=	 t]>f] l;4fGtM ;b:osf] cfly{s ;xeflutf (Economic participation of Members) :

	 ;xsf/L ;+:yfdf k|To]s ;b:osf] ;fgf]–;fgf] k"FhL z]o/sf] ?kdf ;+slnt eO{ ;b:osf] cfly{s  

;xeflutfåf/f Aoj;flos zlQmsf] l;h{gf x'G5 . ;fy} z]o/ /sdsf] 36L / a9Ln] ;b:ox?sf]  

clwsf/df lje]b ul/b}g . o; cGtu{t d'Vo ?kdf lgDg ljifox? kb{5g\ .

## ;xsf/LnfO{ cfly{s sfo{, Joj;fo ug]{ dfWodsf] ?kdf :jLsf/ ug]{,

## k|lt z]o/ ;dfg d"No / Pp6f z]o/ / PseGbf a9L z]o/ lng] ;b:osf] sfg'gL x}l;ot / :t/ a/fa/ x'g],

## ;Lldt nfe -w]/} nfef+zn] P]Soj4tfsf] efjgf 36\g ;Sb5_ ljt/0f ug]{,

## ;b:on] u/]sf] sf/f]jf/sf cfwf/df ;+/lIft k"FhL sf]ifaf6 k|ltkmn kfOg],

## art -gfkmf_ af6 hu]8f sf]if / cGo sf]ifx? v8f u/L k|efjsf/L Aoj:yfkg ug]{ .

$=	 rf}+yf] l;4fGtM :jfoQtf / :jtGqtf (Autonomy and Independence) :

	 ;xsf/L ;+:yfx? ;b:ox?åf/f ul7t, ;+rflnt Pj+ lgolGqt :jfoQ Pj+ :jtGq x'G5 .

## ;+:yf jfx\o lgoGq0f, x:tIf]kaf6 d'Qm x'g],

;xsf/Lsf l;4fGtx? (Principles of Co-operative)
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## ;b:ox?åf/f :jo+ -cfGtl/s_ lgoGq0f / ;Gt'ngsf] Aoj:yf cyf{t ;+:yfdf lxgfldgf tyf cGo unt sfo{ 

ePdf ;b:ox? :jo+ lhDd]jf/ x'g] Aoj:yf,

## ;+:yfn] cGo ;+:yf÷JolQm÷;/sf/ ;a};+u lglZrt zt{ / ;Demf}tfsf] cfwf/df sfo{ ug{ ;Sg] clwsf/,

## cfkm\gf ;+:yf ;+rfng ug{ rflxg] ljlgod cfkm} agfpg ;Sg] clwsf/,

## ;xsf/L ;+:yfn] pkof]u ug]{ :jfoQtf / :jtGqtf k|rlnt P]g, lgod, ;xsf/L d"No, l;4fGtsf]  

kl/lwdf /xL pkof]u ug{'kb{5 .

%=	 kfFrf}+ l;4fGtM lzIff, tflnd / ;"rgf (Education, Training and Information) :

	 yfxf kfPsf] ljifo ;+:yf ;xsf/Lsf k|To]s ;b:onfO{ ;xsf/L ;DaGwL lzIff, tflnd lbP/ of]Uo / ;Ifd   agfpg' 

kb{5 eGg] dfGotf of] l;4fGtn] /fVb5 . o;df ;+:yfdf x'g] k|To]s lqmofsnfksf] hfgsf/L ;b:ox?nfO{ 

lbg'kg]{ / ;b:on] klg cfkm'n] hfgsf/L lbg] bf]xf]/f] ;"rgf k|0ffnLsf] Aoj:yf nufot lgDg ljifox? kb{5g\ .

## ;+:yfn] ;b:ox?nfO{ ;xsf/L lzIff cfjZostf cg'?k Aoj;flos ;Lk ljsf; Aoj:yfkg tflnd k|bfg ug{'kg]{,

## ;xsf/L lzIff sf]ifsf] Aoj:yf x'g'kg]{,

## k|lzlIft÷lzlIft ;b:ox?åf/f ;+:yfsf] ;d'Ggltdf of]ubfg k'Ug],

## ;+:yfleq / aflx/ ;"rgf k|0ffnLsf] ljsf; / o'u cg';f/sf] ;"rgf k|bfg ug{'kg]{ .

^=	 5}7f}+ l;4fGtM cGt/ ;xsf/L ;xof]u (Cooperation among Cooperatives) :

	 Pp6} dfq ;+:yf :jo+df k"0f{ x'g sl7g x'g] ePsf]n] ;xsf/L dfkm{t ;fgf :t/df ul/g] Joj;flos        

lqmofsnfknfO{ a9fP/ lghL If]q;+u k|lt:kwf{ ug]{ phf{ ljsf; ug]{, ;xsf/L–;xsf/LaLr k/:k/  

;xof]u h?/L x'G5 .

## k|f/lDesb]lv cGt/f{li6«o:t/;Ddsf ;xsf/Lx?aLr ;"rgf Pj+ Joj;flos ;+hfnsf] ljsf; ug]{,

## cGt/;xof]usf] dfWodaf6 cGo If]q;+u k|lt:kwf{ ug]{ Ifdtfsf] ljsf; ug]{,

## lhNnf:t/Lo ljifout ;+3, lhNnf ;xsf/L ;+3, s]Gb|Lo ;+3x?, /fli6«o ;xsf/L ;+3 x'Fb} cGt/f{li6«o ;xsf/L 

dxf;+3;Ddsf] cGt/;DaGwaf6 Joj;flos lqmofsnfksf] bfo/f lj:tf/ ug]{ .

&=	 ;ftf}+ l;4fGtM ;d'bfok|lt rf;f] (Concern for Community) :

	 ;xsf/L ;+:yfx? ;d'bfosf cleGg c+u ePsf]n] cfkm\gf ;b:osf ;fy} ;fd'bflos lqmofsnfkdf ;l/s eO{ 

;fd'bflos ljsf;sf sfo{x? ug{'kg]{ x'G5 . of] l;4fGt cg';f/ M

## ;d"xsf] Ps kIf sdhf]/ eP cGo kIf klg sdhf]/ x'g hfG5 -cfTdlge{/tf_ eGg] dfGotfnfO{ of]  

l;4fGtn] :jLsf/]sf] 5,

## ;d"xsf] lxts} nflu u7g x'g],

## ;d'bfo k|ltsf] ;]jfn] ;+:yfdf ;sf/fTds k|efj kfg]{,

## j[Iff/f]k0f, lzIff, :jf:Yo, kl/jf/lgof]hg, ;/;kmfO, vfg]kfgL, s'nf], kf7zfnf, wfld{s ;fF:s[lts  

kj{x?df ;xsf/L ;xof]u a9fpg],

## cfsl:ds b'3{6gf÷b}jL k|sf]k -cfunfuL, e"OFrfnf] cflb_ sf] ;dodf p4f/ / k'g:yf{kgfsf sfo{df  

;xeflutf a9fpg] .
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cWoIfsf] dGtJo
– cWoIf >L /fdxl/ s]=;L=

ljut @ bzsb]lv o; ;+:yfsf ljQLo tyf u}/ljQLo lqmofsnfkx?df cxf]/fq 
;xof]u ub}{ cfpg'ePsf o; ;+:yfsf ;Ddflgt ;b:oHo"x?, jt{dfg tyf k"j{ ;~rfns 
;ldltsf kbflwsf/L tyf ;b:oh"x?, jt{dfg n]vf ;ldlt tyf k"j{ n]vf ;ldltsf ;+of]hsHo"x? nufot  
;b:oHo"x?, k"j{ tyf jt{dfg PS;]; sld6Lsf ;b:oHo"x?, k"j{ tyf jt{dfg pk;ldltx?sf ;+of]hs nufot 
;b:oHo"x?, ;Nnfxsf/Ho"x?, k|ltlglwHo"x? nufot ;+:yfsf] 5lj / prfOnfO{ pRr :yfgdf k'¥ofpg cxf]/fq 
v6\g'ePsf k"j{ tyf jt{dfg sd{rf/LHo"x? nufot elugL ;+3;+:yfsf ;xsf/LsdL{ ;fyLx?, 5ftf ;+u7gsf 
;xsf/L cu|hx? nufot lgods lgsfosf ;xsf/L JolQmTjx?k|lt cfef/ k|s6 ub}{ o; ;+:yfsf] @) cf}F jflif{s 
;fwf/0f ;efsf] ;Gbe{df s]xL ljrf/ JoQm ug]{ cg'dlt rfxG5' .

;g\ !*$$ df a]nfotsf] /f]h8]n gfds ;fgf] ;x/af6 ;xsf/L cleoGtf /f]a6{ cf]j]gn] (Robert 
Owen) n] z'? ug'{ePsf] ;xsf/L cjwf/0ff / s]xL jif{kl5 hd{gLdf Pkm= 8ANo'= /fO{kmfO{;g (Friedrich  
Wilhelm Raiffeisen) sf] ;lqmotfdf z'? ePsf] qm]l86 o'lgog cleofgn] ljZjJofkL?kdf ljQLo cj:yf 
sdhf]/ ePsf ;d'bfonfO{ k'¥ofPsf] of]ubfg cg's/0fLo 5 . o;} cleofgn] ljut @) jif{ klxn] xfd|f] ;f]rdf 
;fgf] lemNsf lbPsf] lyof] . ;f]xL lemNsfn] xfd|f] kl/jf/sf s]xL ;b:onfO{ k|efljt u¥of] . h;cg';f/ ag]kf gu/
kflnsf ;fljs j8f g+= !! df a'8f]n ;fd'bflos ;fsf];sf] :yfkgf eof] . of] cleofg oltdf dfq l;ldlt geP/ 
ag]kf, w'lnv]n gkf sf ;a} If]q / kgf}tL gkfsf s]xL If]qdf lj:tf/ eO{ cfhsf] ldlt;Dd !&,^@& hgf ;b:osf] 
kl/jf/ agfpg ;Ifd ePsf] 5 . yf]kf yf]kf ;+sng u/L 3}nf] eg]{ cjwf/0ffn] ?= ^)) af6 cfhsf ldlt;Dd 
?= !,)%,@#,)$&(* k"FhL lgdf{0f u/L ;b:osf] ljQLo tyf u}/ljQLo cfjZostf k"/f ug{{] qmddf s]xL xb;Dd 
;kmntf xfl;n u/]sf] s'/f xfdLn] dxz'; u/]sf 5f}F . ;xsf/L :jefj}n] ;fd"lxs Joj;flos ;+u7g ePsf] x'Fbf 
;xsf/Lsf d'Vo sfo{x? Joj;flos 9+un] ;~rfng x'g'kg]{ s'/fdf d o; ;+:yfdf cfj4 x'g'ePsf ;Dk"0f{  
;b:ox?sf] Wofgfsif{0f ug{ rfxG5' .  a'8f]n ;fd'bflos ljQLo ;xsf/L ;+:yf ePsf] x'Fbf o;sf] d"n Joj;fo  
;b:o;Fu k};f lsGg] / ;b:onfO{ k};f a]Rg] xf] . cGt/f{li6«o d"No, dfGotf, l;4fGt / c;n cEof;sf] ;fy} +;3Lo 
;/sf/n] hf/L u/]sf] ;xsf/L P]g @)&$, lgodfjnL @)&% nufot k|b]z ;+3n] hf/L u/]sf] P]g, lgodfjnL 
nufot ;xsf/L ljefun] hf/L u/]sf] dfkb08 Pj+ kl/kqsf] kl/wLleq /xL xfd|f] cfˆg} ljlgod, gLlt, lgb]{lzsf, 
sfo{ljlw, cfrf/;+lxtf / lg0f{ox?sf] cfwf/df ;+:yf ;~rfng ePsf] 5 . ;b:ox?sf] artnfO{ k|ltikwf{ds 
Aofh k|bfg ug'{, C0fL ;b:onfO{ Aofhdf ;/ntf ckgfpg' Joj;fonfO{ a9f]Q/L u/L z]o/ nfef+znfO{ pRrtd 
ug'{ / cfj4 sd{rf/LnfO{ cfsif{s ;]jf;'ljwf k|bfg ug'{ nufot ;+/lIft k"FhL lkmtf{ sf]ifaf6 ;b:on] ;+:yfsf]  
Aoj;fonfO{ k'¥ofpg'ePsf] of]ubfgsf] cfwf/df c;n artstf{ / C0fLnfO{ yk cfly{s nfe k|bfg ug'{ klxnf] 
k|oTg /x]sf] 5 . o;sf cnfjf ;b:o d[To' /fxtaf6 ?= @% xhf/, b'3{6gf aLdfaf6 ?= ! nfv, hl6n /f]udf 
?= @) xhf/ pkrf/ ;xof]u, b}jL ljkQLaf6 :yfoL af;:yfg k"0f{ ?kdf Iflt x'Fbf c:yfoL af;:yfg lgdf{0fdf ?= 
@) xhf/ ;xof]u, zNolqmof dfkm{t ;'Ts]/L x'Fbf pkrf/ vr{ ?= % xhf/, ;fwf/0f ;'Ts]/LnfO{ ?= ! xhf/  
;xof]u, Ho]i7 gful/s ;Ddfg, P;O{O{ ;Ddfg, a';f ;xsf/L /fli6«o ;Ddfg nufot ;fd'bflos lqmofsnfkx? 
;~rfng ug'{ bf]>f] k|oTg xf] . o;/L ;+:yfnfO{ ;'zf;g ;lxtsf] ;b:os]Gb|Lt Joj;flos ;+:yfsf] ?kdf ;~rfng 
ug]{ qmddf xfd|f] k|oTg hf/L /xg]5 ;fy} o; ;+:ysf ;~rfns ;ldlt, n]vf ;ldlt, ;Nnfxsf/, pk;ldlt, 
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nufot ;d:t sd{rf/L kl/jf/ ;b:osf] k};fnfO{ k"0f{ ;'/lIft ug{ xfdL k|ltj4 5f}F .  
sdhf]/ ;f]r ePsf, lhDd]jf/ kbdf /xL of]ubfg ug{ cfn]6fn] ug]{, ;+:yfn] k|bfg u/]sf] Ifdtf j[l4sf] 

d"n k|jfxdf cfO{ cfˆgf] Ifdtf j[l4 gug]{, ;+:yfsf gLlt, lgb]{lzsf / cfrf/ ;+lxtfnfO{ kfngf gug]{ nufot 
w'ldn ;fdflhs 5lj ePsf dflg;af6 ;an, ;'/lIft / Aoj;flos ;+:yf aGg ;Sb}g xfd|f] 7DofO{ 5 . o; 
s'/fnfO{ dWogh/ ub}{ a'8f]n ;fd'bflos ;fsf];n] z'4Ls/0f / ;'b[9Ls/0fsf] cleofg yfln;s]sf] s'/f d ;Dk"0f{ 
;b:ox?df hfgsf/L u/fpFb5' . of] cleofg ;~rfns ;ldlt, n]vf ;ldlt, pk;ldlt, sd{rf/L nufot 
;b:ox?df ;d]t nfu" x'g] s'/f d cg'/f]w ub{5' .

;fgf] ;f]r, ;fgf] ;+/rgf, l;dLt lqmofsnfk / ;fwf/0f k|ltj4tfn] ;b:ox?nfO{ 7"nf] of]ubfg lbg 
;Sb}g eGg] s'/f xfd|f @ bzssf cEof;n] b]vfO{;s]sf] 5 . o; l;sfO{af6 xfd|f] kl/jf/sf] ;f]r, xfdLn] 
;~rfng ug]{ lqmofsnfksf] cfsf/ tyf u'0f:t/, sfof{nosf] ;+/rgf, k|ljlwsf] la:tf/ / kl/jf/ ;+Vofdf 
pNn]vgLo j[l4 / Joj;fodf a9f]Q/L u/L k|efjsf/L ;]jf k|bfg ub}{ ;]jf k|bfos ;+:yfsf] ?kdf ;xsf/L ahf/
df k|ltikwf{df v/f] ?kn] plqg xfdLn] k|lta4tf JoQm ul/;]ssf 5f}F . xfn;fn} ;+:yfn] k"j{ /0fgLltdf  
k'g/fjnf]sg ub}{ # jif]{ /0fgLlt lgdf{0f u/]sf] 5 . h;df # jif{sf] cGt/fndf xfd|f] kl/jf/ ;+Vof $% xhf/ 
/ s"n k"FhL #)) s/f]8sf] x'g] nufot ;+:yfsf] Ifdtf cg';f/ ;do;fk]If ;b:o ;]jfdf nIo ls6fg ;d]t 
ul/;s]sf] 5 . ;b:otf j[l4 ug]{ qmddf a'8f]n ;fd'bflos ;fsf];df cfj4 x'g gEofpg' ePsf kl/jf/ ;b:o,  
l5d]sL, cfkmGt nufot ;fyLefO{ aGw'afGwjnfO{ cfj4 u/fO{ lbg'sf] ;fy} cfˆgf ;Dks{df /x]sf ;+:yfx?nfO{ 
PsLs/0fsf dfWoodaf6 km/flsnf] agfO{ ;+:yfsf] kl/jf/ ;b:o j[l4sf] nIo k"/f ug{ ;xof]u k'¥ofOlbg'x'g 
;+:yfsf] tkm{af6 d xflb{s clkn ub{5' .

d'n'sdf ;xsf/L cleofgdf cfPsf] ljBdfg ckrngnfO{ lg?T;flxt ug{ /fHo lgodgsf/L e"ldsf 
lgjf{x cu|;/ ePsf] s'/f xfdLn] dxz'; u/]sf 5f}F . d'n'sdf /x]sf #$ xhf/eGbf a9L  
;xsf/Lx?nfO{ Pp6} 5ftfd'lg NofO{ Aojl:yt ug{ hf/L ePsf P]g tyf lgodfjnLx?n] NofPsf  
cK7\of/fx?nfO{ cfTd;ft ub}{ xfdLn] xfd|f] ;f]Fr, sfo{z}nL / k|lta4tfdf kl/jt{g ub}{ o; ;+:yfnfO{  
ljQLo ;xsf/L ;+:yfsf] kf7zfnf agfpg xfdL tTk/ 5f}F . o;sf nflu ljutsf lbgdf h:t} :yfgLo  
:t/sf elugL ;+:yfx?, lhNnf:t/Lo 5ftf ;+3x?, s]Gb|Lo ;+3, /fli6«o ;xsf/L dxf;+3, PlzofnL C0f dxf;+3 
nufot lgods lgsfox?af6 xfdLn] lgoldt cfjZos ;xof]u k|fKt ug]{ s'/fdf lj:j:t x'Fb} ljut lbgx?df 
k'¥ofpg'ePsf] of]ubfgsf] pRrtd sb/ ub}{ xflb{s wGojfb 1fkg ub{5' . ;fy} ljut @)  
jif{b]lv xfd|f] cg'/f]wnfO{ :jLsf/ u/L ;+:yfsf ;a} lqmofsnfkx?df of]ubfg k'¥ofpg'x'g] o; ;+:yfsf ;Dk"0f{ 
;b:o afcfdf, bfh'efO{ lbbLalxgL nufot afn artstf{ efO{alxgLx?df cfef/ JoQm ub}{ eljiodf  
;d]t o;/L g} ;xof]u k|fKt x'g] ck]Iff ;d]t ub{5' .

;fy} g]kfn art tyf C0f s]Gb|Lo ;xsf/L ;+3 ln= -g]ˆ:s"g_ sf] k|fljlws ;xof]u / PlzofnL C0f 
dxf;+3 -cfs'_ åf/f ;~rflnt PS;]; a|fl08Ë sfo{qmd cGtu{t ;+:yfn] PS;]; a|f]~h a|f08nfO{ gjLs/0f ug{ 
;kmn ePsf] 5 . o;sf] nflu ;+:yfsf ;~rfns ;ldlt, n]vf ;ldlt, ;Nnfxsf/, pk;ldlt, sd{rf/L,  
z]o/ ;b:o nufot g]ˆ:s"g / cfs'nfO{ xflb{s cfef/ Pj+ s[t1tf 1fkg ub{5' .    

cGtdf, ljZj ;xsf/L tyf qm]l86 o'lgog cleofgsf kl/sNkgfsf/ Pj+ k|j4{s /f]a6{ cf]j]g / 
Pkm=8ANo'= /fO{kmfO{;gk|lt a'8f]n ;fd'bflos ;fsf]; kl/jf/sf] tkm{af6 >4f;'dg tyf s[t1tf 1fkg ub{5' .      

wGojfb . ho ;xsf/L .
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;lrjsf]] k|ult k|ltj]bg

	 –;lrj >L k|]dgfy zdf{ sf]O{/fnf

o; a'8f]n ;fd'bflos art tyf C0f ;xsf/L ;+:yfsf] @) cf}F ;fwf/0f ;efsf  
;efgfos tyf cWoIf dxf]bo,

;~rfns ;fyLx?, n]vf ;ldltsf ;+of]hs tyf ;fyLx?, ;Nnfxsf/ cu|hHo"x?, lgjt{dfg tyf k"j{;~rfns 
;fyLx?, ;]jfs]Gb| Aoj:yfkg p;ldltsf ;+of]hs tyf ;fyLx?, z]o/ ;b:o cfdfa'af, bfh'efO{, lbbLalxgLx?, 
Aoa:yfksLo l6dsf al/i7 clws[t, sfo{sf/L clws[t, ljefuLo k|d'vx? / ;]jfs]Gb| ;~rfngsf O{~rfh{ 
tyf ;Dk"0f{ sd{rf/L ldqx? ;a}df ;+:yfsf] tkm{af6 / cleofgsf] tkm{af6 clejfbg JoQm ug{ rfxG5', gdg 
ug{ rfxG5' ;fy} ;Dk"0f{df k'gM Psk6s gd:sf/ .

cWoIf dxf]bo,

!( cf}F u/Ldfdo ;efaf6 kfl/t )&%÷)&^sf] jflif{s sfo{of]hgfn] lglb{i6 nIo ;kmntfk"j{s ;DkGg ePsf]
df d'Qms07n] ;Dk"0f{ a';f kl/jf/nfO{ k|z+;f / wGojfb 1fkg ug{ rfxG5' .

xfd|f] kl/jf/sf ;b:osf] cfly{s, ;fdflhs / ;Ff:s[lts cfjZostf k"/f ug{ bLuf] ljsf; nIo k|flKt /  
/fHon] lnPsf] ;d[4 g]kfnL ;'vL g]kfnL eGg] jfSof+znfO{ ;fy{stf k|bfg ug{ xfd|f kl/jf/sf ;b:ox? larsf] 
cGof]Gofl>t ;DaGwnfO{ / lhNnf art tyf C0f ;xsf/L ;+3 sfe|], lhNnf ;xsf/L ;+3, g]kfn art tyf 
C0f s]Gb|Lo ;xsf/L ;+3, /fli6«o ;xsf/L dxf;+3, PlzofnL C0f dxf;+3 :yflkt ug{ cfpFbf lbgx?nfO{ cem 
lqmoflzn eP/ nfUg ;Dk"0f{ a';f kl/jf/nfO{ xflb{stfk"j{s cfx\jfg ug{ rfxG5' .

;efsf ;efWoIf dxf]bo,

;+:yfut kl/jf/sf ;b:ox?sf] cfly{s, ;fdflhs / ;fFF:s[lts cfjZostf k"/f ug{ / bLuf] ljsf; nIo  
k|flKtsf] lbzfdf cu|u/ x'g / ;d[4 g]kfnL ;'vL g]kfnsf] jfSof+znfO{ ;fy{stf k|bfg ug{ / ;b:o ;]jfnfO{ 
yk k|efjsf/L agfpg] p2]Zosf ;fy ;+:yfn] )&^ ;fpg ( b]lv !@ ut];Dd gu/sf]6l:yt xf]6n d]l/uf]N8df 
# jif]{ /0fgLlts of]hgf sfo{zfnfdf ;+:yfsf cWoIf >L /fdxl/ s]=;L=Ho"n] %*÷%( jif{sf] pd]/df klg  
hf]z hfFu/ / xf};nfsf] ;fy ;xsf/L cleofgsf] tkm{af6 # jif]{ /0fgLlts of]hgf sfo{zfnfdf /fli6«o tyf 
cGt/f{li6«o cg'ejsf cfwf/df 5nkmn, jx; / k}/jL ug'{ePsf] lyof] . lgjt{dfg lhNnf Gofolwz tyf 
;+:yfsf ;Nnfxsf/ >L s}nfz s]=;L=Ho"n] ;xsf/L P]g @)&$ sf] JofVof, ljZn]if0f ug'{ePsf] lyof] . 
;x–;lrj >L u+uf/fd 7s'/Ln] :jfut dGtJo /fVg'ePsf] lyof] eg] ;+:yfsf Aoj:yfksLo l6dsf al/i7 
sfo{sf/L clws[t >L laa]s/fh 7s'/Ln] kN;{sf dfWodaf6 ;+:yfsf] jt{dfg cj:yfsf] lrq0f ug'{ePsf]  
lyof] . pQm sfo{zfnfdf ;+:yfsf ;~rfns, n]vf ;ldlt, PS;]; Aoj:yfkg pk;ldltsf ;fyLx?, ;+:yfsf 
;]jfs]Gb| Aoj:yfkg pk;ldltsf ;fyLx?, al/i7 sfo{sf/L clws[t, sfo{sf/L clws[t ;]jfs]Gb| O{~rfh{ tyf 
ljefuLo k|d'vx? ;d]t u/L #* hgfsf] ;xeflutf /x]sf] lyof] . sfo{zfnfaf6 kfl/t kl/dflh{t /0fgLlts 
of]hgf / nIonfO{ ;dod} ;DkGg ug{ ;Dk"0f{ a';f l6dsf kl/jf/ / cleofgdf ;+nUg sd{rf/L ldqx?df 
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;kmntfsf] sfdgf / clu|d z'e–sfdgf JoQm ug{ rfxG5' .

	 a'8f]n ;fd'bflos art tyf C0f ;xsf/L ;+:yfsf] ;b:otf k"FhL ;b:osf] ;]jf ;'ljwf t'ngfTds 
?kdf j[l4 x'g uPsf] 5 . ut jif{sf] ;b:otf j[l4nfO{ cfsng ug]{ xf] eg] )&$÷)&% sf] cfiff9  
d;fGt;Dd !$,)** hgf /x]sf]df @)&%÷)&^ sf] cfiff9 d;fGt;Dddf !&,#%( hgf k'u]sf] 5 . To:t} 
artdf )&$÷)&% sf] cfiff9 d;fGt;Dd %&*,@$^,$*(.@) af6 a9]/ )&%÷)&^ sf] cfiff9            
d;fGt;Dd &!#,%&),*^(.)* k'u]s]f kfO{G5 . xfdLn] # jif]{ cfqmfds /0fgLlt cg';f/ )&^÷)&& sf] 
cfiff9 d;fGt;Dd ;b:otf @%,$%( a9fpg] nIo k|If]k0f u/]sf 5f}F eg] s"n k"FhLtkm{ !,$^$,@$!,#$$.#@ 
k'¥ofpg] nIo lgwf{/0f u/]sf 5f}F . To:t} )&%÷)&^ sf] cfiff9 d;fGt;Dd !*(( hgf ;b:ox?n] ljljw 
lzif{sx?df *$,%%,$),&&!.$* C0f k|jfx ePsf] kfO{G5 . )&$÷)&% sf] cfiff9 d;fGt;Dd z]o/ 
*^,$!),*)).– af6 j[l4 e} )&%÷)&^ sf] cfiff9 d;fGt;Dddf !)%,@!%,^)).– k'u]sf] kfOG5 . 
o;nfO{ )&^÷)&& df a9fP/ !%%,#$!,))).)) k'¥ofpg] k|If]k0f u/]sf 5f}F . ;+:yfut k"FhL )&$÷)&% 
sf] cfiff9 d;fGt ;Dddf ̂ @,^*),^$!.^% lyof] eg] )&%÷)&^ sf] cfiff9 d;fGt;Dd &),#^%,@%).@& 
k'u]sf] 5 eg] )&^÷)&& df o;nfO{ a9fP/ (!,%^#,(*).^^ k'¥ofpg] k|If]k0f u/]sf 5f}F .

cWoIf dxf]bo,

g]ˆ:s"g cyf{t\ g]kfn art tyf C0f s]Gb|Lo ;xsf/L ;+3sf] #@ cf}F :yfkgf lbj;sf] k'lgt cj;/df cWoIf 
l8=aL= a:g]tHo"n] cfˆgf] dGtJosf] qmddf a'8f]n ;fd'bflos art tyf C0f ;xsf/L ;+:yf ln= sf cWoIf 
>L /fdxl/ s]=;L=Ho"af6 cfkm"n] tflnd lnPsf] s'/f /fVb} d'Qms07n] k|z+;f ug'{sf] ;fy} g]ˆ:s"gsf ;+:yfks 
cWoIf :j= ef]h/fh l3ld/] k'/:sf/af6 ;Ddflgt 3f]if0ff ug'{'ePsf]df cWoIf >L /fdxl/ s]=;L=Ho"nfO{ xflb{s 
awfO{ tyf ;xsf/L cleofgdf lg/Gt/tf, dfu{bz{g, lgb]{z k|fKt e}/xf];\ eGg] sfdgf klg ug'{eof] . ;fy}  
g]kfn art tyf C0f s]Gb|Lo ;xsf/L ;+3nfO{ wGojfb 1fkgsf ;fy} wGojfb k|:tfj kfl/t ul/lbg'x'g  
/ u8\u8f\x6 tfnL ahfP/ :jfut ug'{x'g cg'/f]w ub{5' . o; ;Ddflgt ;efdf xfd|f kl/jf/sf ;b:ox?n] vfO{ 
gvfO{ agLa'tf] u/L b"w] afns, j[4 a'afcfdf, bfh'efO{, lbbLalxgLx?sf] hDdf ePsf] /sd ;lrjsf] x}l;otn] 
sf}8L klg lxgfldgf ug]{ / ug{ lbg] klg 5}g . olb ;lrjsf] x}l;otn] u/]sf] 7x/ ePdf d]/f] 3/3/fgfaf6 
c;'n pk/ ug'{x'g ;Dk"0f{ ;Ddflgt ;ef;dIf d of] k|0f ub{5' .

cWoIf dxf]bo, ca d o; ul/dfdo ;fwf/0f ;efdf cf=j= )&%÷)&^ sf] k|ult k|ltj]bg k|:t't ug]{ cg'dlt 
rfxG5' .

!= ;b:otf ljj/0fM

cfly{s jif{ )&%÷)&^ df #@&! hgf ;b:o j[l4 e} cfly{s jif{sf] cGTodf ;+:yfsf] ;b:otf b]xfo       
adf]lhd /x]sf] 5 .

qm=;+= ljj/0f ;b:o ;+Vof

1.1 k'?if ;b:o 5476

1.2 dlxnf ;b:o 6832

1.3 ;+:yfut ;b:o 30
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hDdf z]o/ ;b:o 12338

1.4 sf]lknf afn art stf{ 5021

hDdf 17359

!=% :jLs[t sfo{If]qleq ;b:otf kx'FrM

;+:yfsf] :jLs[t sfo{If]q ag]kf, kgf}tL / w'lnv]nsf] s"n hg;+Vof !,#$,#*# /x]sf]df o; cf=j=sf]  
cGTo;Dddf s"n ;b:o ;+Vof !&,#%( /x]sf] 5 . k|ltztdf :jLs[t sfo{If]qleq ;b:otf kx'Fr !@=()Ü 
/x]sf] 5 . -hg;+Vof ;|f]tM s]Gb|Lo hg;+Vof ljefu_ 

!=^ k|j]z z'Nsdf 5'6M

;+:yfdf ;b:otf lngsf] nflu ?=!)).– k|j]z z'Ns -kl5 lkmtf{ gx'g]_ nfUg] Aoj:yf /x]sf]df Psn dlxnf, 
ckfË, Ho]i7 gful/s tyf k]zfut hfltnfO{ pQm k|j]z z'Ns 5'6sf] Aoj:yf ul/Psf] 5 . ;fy} ;+:yfn] gj       
ljjflxtf b'nxLnfO{ k|f]T;fxg :j¿k ?= !,))).– a/fa/sf] z]o/ k|bfg u/L ;b:otf lbg] Joj:yf u/]sf] 5 .

@= cfj4tfM

o; a'8f]n ;fd'bflos ;fsf]; b]xfosf lgsfox?df cfj4tf hgfO{ ;lqmo ?kdf ;+nUg x'b} cfPsf] 5 .

qm=;+= lgsfosf] gfd cfj4tf ldlt

@=! g]kfn art tyf C0f s]Gb|Lo ;xsf/L ;+3 ln= -g]ˆ:s'g_ @)%)÷)(÷@(

@=@ sfe|]knf~rf]s lhNnf art tyf C0f ;xsf/L ;+3 ln= @)%(÷)*÷@#

@=# lhNnf ;xsf/L ;+3=ln=, sfe|]	 @)^$÷)@÷@!

@=$ /fli6«o ;xsf/L a}Í ln= @)^%÷)@÷@@

#= !( cf}F ;fwf/0f ;efM

a'8f]n ;fd'bflos ;fsf];sf] !(cf}F ;fwf/0f ;ef ut ldlt @)&% ;fn cflZjg !@ / !# ut] If]qLo ?kdf  
ag]kf, w'lnv]n, gfnf, / cf]kLdf u/L ;DkGg ePsf] lyof] . pQm ;fwf/0f ;efdf  *!*$ hgf -*)=#% 
k|ltzt_ ;b:ox?sf] pkl:ylt /x]sf] Joxf]/f hfgsf/L u/fpFb5' .

$= ;+rfns ;ldltM 

$=! 	   ;+rfns ;ldltsf] j}7s ;+Vof / pkl:yltM 

	 cfly{s jif{ )&%÷)&^ df ;+rfns ;ldltsf] a}7s !% k6s a;]sf] lyof], h;df lgDgfg';f/ 
pkl:ylt /x]sf] lyof] .

qm=;+= gfd, y/ kb pkl:yt a}7s ;+Vof

!= >L /fdxl/ s]=;L= cWoIf !$

@= >L k|]dgfy zdf{ sf]O{/fnf ;lrj !%

#= >L w'|aaxfb'/ e'h]n sf]iffWoIf !$
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$= >L u+uf/fd 7s'/L ;x–;lrj !%

%= >L /fwfs[i0f >]i7 ;b:o !%

^= >L ho/fd >]i7 ;b:o !%

&= >L cfTdf/fd s]=;L= ;b:o !%

*= >L ZofdrGb| >]i7 ;b:o #

(= >L /fdk|;fb a8fn ;b:o !#

	 a}7sdf ;+rfnsx?sf] cf}ift pkl:ylt b/ **=!% k|ltzt /x]sf] 5 .

$=@ 	 ;~rfns ;ldltsf] ;xeflutf tyf k|ltlglwTj M

$=@=! 	 ldlt @)&% ;fn efb| ( ut] Hof]lt ldld{/] ;fd"lxs ;fsf];sf] !( cf}F ;fwf/0f ;efdf ;+:yfsf 
sf]iffWoIf >L w|'aaxfb'/ e'h]nn] k|ltlglwTj hgfpg' ePsf] lyof] .

	 ldlt @)&% ;fn efb| @# ut] cNkmf ;fsf];sf] ( cf}F jflif{s ;fwf/0f ;efdf ;+:yfsf ;~rfns 
;ldlt ;b:o >L cfTdf/fd s]=;L=n] ;xeflutf hgfpg' ePsf] lyof] .

$=@=@=	 ldlt @)&% ;fn efb| @* ut] r08]Zj/L ;fsf];sf] /ht hoGtL ;df/f]xdf ;+:yfsf ;lrj >L  
k|]dgfy zdf{ sf]O{/fnfn] ;xeflutf hgfpg' ePsf] lyof] .

$=@=#	 ldlt @)&% ;fn efb| #) ut] o'jf ;fsf];sf] !( cf}F jflif{s ;fwf/0f ;efdf ;+:yfsf ;lrj >L 
k|]dgfy zdf{ sf]O{/fnfn] ;xeflutf hgfpg' ePsf] lyof] .

$=@=$	 sfe|]knf~rf]s lhNnf art tyf C0f ;xsf/L ;+3 lnld6]8 / sfe|]nL gfkL k]zfsdL{ ;dfhsf] 
;+o'Qm cfof]hgdf @)&% ;fn c;f]h !( / @) ut] xf]6n pu|r08L, ag]kfdf cfof]lht @  
lbj;Lo lsQf gfkLgS;f cWoog tflnddf ;+:yfsf] k|ltlglwTj ub}{ ;~rfns ;ldlt ;b:o >L 
ho/fd >]i7, C0f pk;ldlt ;b:ox? >L xl//fd s'O{s]n / >L dl0f/fh >]i7n] ;xeflutf  
hgfpg' eof] .

$=@=%	 ldlt @)&% ;fn c;f]h @) ut] >L af/fxL ;fsf];, eQmk'/sf] !( cf}F jflif{s ;fwf/0f ;efdf 
;+:yfsf ;lrj >L k|]dgfy zdf{ sf]O{/fnfn] ;xeflutf hgfpg' ePsf] lyof] .

$=@=^	 ldlt @)&% ;fn df3 !$ ut] ;fd'bflos ;fsf];sf] @% cf}F jflif{sf]T;j Pj+ /ht dxf]T;j  
ljz]if sfo{qmddf ;+:yfsf ;lrj >L k|]dgfy zdf{ sf]O{/fnf ;xefuL x'g'ePsf] lyof] .

$=@=&	 ldlt @)&% ;fn kmfu'g ^ ut] ljGwjfl;gL ;fsf];sf] @^ cf}F :yfkgf lbj; ;df/f]xdf ;+:yfsf 
;lrj >L k|]dgfy zdf{ sf]O{/fnf ;xefuL x'g'ePsf] lyof] .

$=@=*	 ldlt @)&% ;fn kmfu'g !( ut] Hof]lt ldld{/] ;fd"lxs ;fsf];sf] 5}7f}F PsLs/0f lbj;sf] cj;/
df cfof]lht sfo{qmddf ;+:yfsf ;lrj >L k|]dgfy zdf{ sf]O{/fnfn] ;xeflutf hgfpg' ePsf] 
lyof] .

$=@=(	 ldlt @)&% ;fn kmfu'g @) ut] lhNnf ;xsf/L ;+3åf/f cfof]lht cGt{lqmof sfo{qmddf ;+:yfsf 
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;lrj >L k|]dgfy zdf{ sf]O{/fnfn] ;xeflutf hgfpg' ePsf] lyof] .

$=@=!)	 ldlt @)&% ;fn r}t !@ ut] pksf/ ;fsf]; eQmk'/sf] @% cf}F :yfkgf lbj;sf] cj;/df  
cfof]lht sfo{qmddf ;+:yfsf ;lrj >L k|]dgfy zdf{ sf]O{/fnfn] ;xeflutf hgfpg'ePsf] lyof] .

$=@=!!	 ldlt @)&% ;fn kmfu'g @) ut] >L af/fxL ;fsf];, eQmk'/sf] @) cf}F :yfkgf lbj;sf] cj;/df 
cfof]lht sfo{qmddf ;+:yfsf ;lrj >L k|]dgfy zdf{ sf]O{/fnfn] ;xeflutf hgfpg' ePsf] lyof] .

$=@=!@	 ldlt @)&% r}q !# ut] pu|r08L xf]6n ag]kfdf /fli6«o ;xsf/L a}+s ln= åf/f cfof]lht Ps lbg] 
cGt{lqmof sfo{qmddf ;+:yfsf ;lrj >L k|]dgfy zdf{ sf]O{/fnf / sfo{sf/L clws[t >L /fds[i0f 
/foIf]qLn] ;xeflutf hgfpg' ePsf] lyof] .

$=@=!#	 ldlt @)&^ ;fn c;f/ @! b]lv @# ut];Dd sfe|]knf~rf]s lhNnf art tyf C0f ;xsf/L ;+3 
ln= sf] cfof]hgfdf xf]6n pu|r08Ldf ;~rflnt # lbg] dlxnf ;~rfnsx?sf] g]t[àj ljsf; 
tflnddf ;+:yfsL dlxnf tyf ;fdflhs ;fF:s[lts pk;ldlt ;b:o >L clgnf >]i7 ;xeflu 
x'g'ePsf] lyof] .

$=@=!$	 /fli6«o ;xsf/L dxf;+3sf] cfof]hgf tyf Indian Farmers Fertilizers Cooperative Ltd (IFFCO) sf] 
;dGjodf ef/tsf] xl/of0ffdf ldlt @)&% r}t !# b]lv !* ut];Dd ;~rfng ePsf] Compe-

tency Course for Co-Operative Leaders of Nepal tflnddf ;+:yfsf] k|ltlglwTj ub}{ n]vf ;ldlt 
;b:o >L ljZjgfy l/hfnn] ;xeflutf hgfpg' ePsf] lyof] .

%= 	 n]vf ;ldlt M 

%=! 	 n]vf ;ldltsf] j}7s ;+Vof M cfly{s jif{ )&%÷)&^ df n]vf ;ldltsf] j}7s !# k6s 
a;]sf] lyof] .

%=@	 n]vf ;ldlt dfk{mt ul/Psf ultljlwM

%=@=!	 cfGtl/s n]vf k/LIf0f ul/Ps|f] .

%=@=@	 ;+:yfsf] k|ultsf] nflu ;'wf/fTds ;'emfjx? k|bfg ul/Psf] .

^=	 pk;ldltdfkm{t ;+rfng ul/Psf sfo{qmd tyf ultljlwx? M

^=!	 dlxnf tyf ;fdflhs ;fF:s[lts pk;ldlt

	 cfly{s jif{ )&%÷)&^ df dlxnf tyf ;fdflhs ;fF:s[lts pk;ldltsf] # k6s j}7s a;]sf] 
lyof] .

^=@	 dlxnf tyf ;fdflhs ;fF:s[lts pk;ldltdfkm{t\ ul/Psf sfo{qmd tyf ultljlwx¿M

^=@=!	 Ho]i7 gful/s ;Ddfg sfo{qmd M cGt/fli6«o Ho]i7 gful/s lbj;sf] cj;/df ljut jif{x¿df  
em}F o; jif{ klg ;+:yfn] ldlt @)&% ;fn c;f]h @& ut] Ho]i7 gful/s ;Ddfg sfo{qmd ;DkGg 
u/]sf] 5 . ljutsf jif{x?df lglZrt 7fpFdf sfo{qmdsf] cfof]hgf u/L ;Ddfg ug]{ ul/Psf]df 
cl3Nnf] jif{b]lv ;b:ox¿sf] 3/b}nf]df g} k'uL ;Ddfg ug]{ k/Dk/fnfO{ o; jif{ klg lg/Gt/tf 
lbO{Psf] 5 . &% jif{ pd]/ k"/f ePsf !!# hgf Ho]i7 gful/s ;b:ox¿nfO{ hgxL ?= #)).– 
;lxt pmgLsf] k5\of}/f, 6f]kL, 6r{ nfO{6 nufotsf ;fdu|L k|bfg u/L ;Ddfg ul/of] . 



k|ult k|ltj]bg–@)&^

a'8f]n ;fd'bflos
art tyf C0f ;xsf/L ;+:yf ln= ‘;b:osf] 5xf/L, a'8f]n ;fd'bflos ;xsf/L’

11

^=@=@ 	 /Qmbfg sfo{qmd M cf=j= @)&$÷)&% df ;+:yfsf] ;x–cfof]hgfdf ldlt @)&% ;fn kf}if !$ 
ut] / ;+:yfsf] cfof]hgfdf @)&% ;fn df3 !( ut] u/L @ k6s /Qmbfg sfo{qmd ;DkGg  
eof] . ldlt @)&% kf}if !$ ut] zlgaf/ gfnfsf] ahf/If]qdf lqmoflzn ^ j6f ;+:yf ;Fusf] 
;xsfo{df ;+o'Qm ?kdf /Qmbfg sfo{qmdsf] cfof]hgf ul/Psf] xf] . o;}u/L ;+:yfsf] @) cf}F jflif{sf]
T;j sfo{qmdsf] cj;/df ldlt @)&% df3 !( ut] ;+:yfsf] @# cf}F /Qmbfg sfo{qmd ;DkGg  
eof] . pQm /Qmbfg sfo{qmdx¿df qmdz M %( / @# lkG6 /ut ;+sng ePsf] lyof] . ;fy} ;+:yfn] 
tTsfn /utsf] cfjZostf k/]sf] cj:yfdf /Qmbftfx?nfO{ ;dGjo u/L cfjZos k/]sf] :yfgdf 
/ut pknAw u/fpg dxTjk"0f{ e"ldsf lgjf{x ub}{ cfPsf] 5 .

^=@=#	 ;b:otf /fxt sfo{qmd M o; ;+:yfdf cfa4 ;b:ox?sf] d[To' ePdf ;+:yfaf6 /fxt sfo{qmddf 
;xefuL ;b:ox?sf] kl/jf/nfO{ /fxt /sd pknAw u/fpFb} cfPsf]df ;f] sfo{qmdnfO{ lg/Gt/tf 
lbb}F cfPsf] 5 . o;} ;Gbe{df ;~rfns ;ldltsf] ldlt @)&$ ;fpg @! ut]sf] lg0f{oaf6 ;+:yfdf 
cfj4 afn artstf{x¿sf] d[To'df ;d]t kl/jf/nfO{ ¿= %,))).– pknAw u/fpg] Joj:yf  
ul/Psf] 5 . cfly{s jif{ @)&%÷)&^ df #( hgf ;b:ox?sf] d[To' ePsf]df d[ts ;b:osf] 
kl/jf/nfO{ s"n ¿= *,!),))).– /fxt /sd x:tfGt/0f ul/of] . d pxfFx?sf] d[To' ePsf]df 
ulx/f] b'Mv k|s6 ub{} lbj+ut cfTdfsf] rL/ zflGtsf] sfdgf ;d]t ub{5' .

^=@=$	 ;b:o lxtsf]ifdfkm{t\ pkrf/ vr{ ljt/0f sfo{qmd M ;+:yfdf cfj4 z]o/ ;b:ox¿nfO{ hl6n  
k|sf/sf] /f]ux¿ nfu]/ pkrf/ u/fpg'kg]{ ePsf] cj:yfdf ;DalGwt c:ktfn / lrlsT;ssf] 
l;kmfl/zdf ;b:o lxtsf]ifdfkm{t\ ¿= @),))).– -aL; xhf/ dfq_ pkrf/ vr{ pknAw u/fpFb} 
cfPsf] 5 . d'6'/f]u, SofG;/, a|]g Xofd/]h, d[uf}nf /f]u cflbh:tf hl6n / a9L vr{ nfUg] /f]usf]
pkrf/ ug{ ;b:onfO{ ;/n / ;xh xf];\ egL ;b:o lxtsf]ifsf] Aoj:yf ul/Psf] xf] . cf=j= 
)&%÷)&^ df lz3| :jf:Yo nfesf] sfdgf ub}{ !& hgf ;b:ox¿nfO{ s"n ?= #,$),))).– 
pkrf/ vr{ pknAw u/fO{of] .

^=@=% 	 ;'Ts]/L e]63f6 sfo{qmd M cf=j= )&%÷)&^ df ;+:yfsf] lgoldt sfo{qmd cGtu{t /x]sf] ;'Ts]/L 
e]63f6 tyf gjhft lzz'nfO{ lgMz'Ns ;b:otf ;lxt v'q's] ljt/0f sfo{qmdnfO{ o; jif{ klg  
lg/Gt/tf lbOof] . ;+:yfdf cfj4 ;b:osf] Psf3/df gofF lzz' hGd]sf] !! lbgleq ;+:yfaf6 
k|ltlglw ;b:osf] 3/d} uO{ ;'Ts]/LnfO{ ?= !,))).)) eQf / v'q's] k|bfg ;lxt e]63f6 u/L 
gjhft lzz'nfO{ sf]lknf artsf] lgMz'Ns ;b:otf k|bfg ug{] qmddf o; cfly{s jif{df @^! hgf  
;'Ts]/LnfO{ e]63f6 u/L gjhft lzz'nfO{ afn ;b:otf k|bfg ul/Psf] lyof] .

^=@=^	 ;'Ts]/L pkrf/ vr{ ljt/0f sfo{qmd M ;+:yfsf] ldlt @)&$ ;fn d+;L/ ( ut] a;]sf] ;~rfns 
;ldltsf] a}7sn] ;+:yfdf cfa4 ;b:ox¿nfO{ aRrf hGdfpg] qmddf ck|]zg u/L -k]6 lr/]/_ aRrf 
lgsfNg'kg]{ cj:yf cfPdf pkrf/sf] nflu ;+:yfaf6 ¿= %))).– ;'Ts]/L pkrf/ ;xof]u pknAw 
u/fpg] lg0f{o eP adf]lhd cf=j= )&%÷)&^ df %# hgf ;b:ox¿nfO{ s"n ?= @,^%,))).– 
;'Ts]/L pkrf/ ;xof]u pknAw u/fO{Psf] 5 .

^=@=&	 b}jL ljkQL ;xof]u ljt/0fM ;+:yfdf cfj4 ;b:ox?sf] :yfoL af;:yfg b}jL ljkQLsf sf/0f k"0f{tM 
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gi6 ePsf] cj:yfdf ;b:o lxtsf]if dfkm{t\ c:yfoL jf;:yfg lgdf{0fsf] nflfu ?= @),))).– 
k|bfg ug]{ gLlt adf]lhd cf=j= )&%÷)&^ df % hgf ;b:ox?nfO{ s"n ?= ̂ ),))).– b}jL ljkQL 
;xof]u pknAw u/fO{Psf] 5 .

^=@=&	 ljljw sfo{qmd M ljut j¬{x¿df ³}F o; j¬{ klg pk;ldltn] 	nIdL k"hf sfo{qmd ;DkGg u/]sf] 
5 eg] gjljjflxtf b'nxLnfO{ k|f]T;fxg ug]{ p2]Zon] ;+:yfsf] tkm{af6 ?= !,))).– a/fa/sf]      
z]o/ k|bfg u/L ;b:otf lbg] k|s[of ;+rfng u/]sf] 5 . h;cg';f/ cf=j= )&%÷)&^ df !% hgf 
gjljjflxtf b'nxLnfO{ e]63f6 u/L lgMz'Ns !) lsQf z]o/ k|bfg ub}{ ;+:yfaf6 ;b:otf k|bfg  
ul/of] .

^=# 	 lzIff pk;ldltsf] j}7s ;+Vof / ul/Psf sfo{qmd tyf ultljlwM

^=#=!	 cfly{s jif{ )&%÷)&^ df lzIff pk;ldltsf] !) k6s j}7s a;]sf] lyof] .

^=#=@ 	 skL k]lG;n ljt/0f M ljut jif{x?df em}+ cf=j= )&%÷)&^ df klg ;+:yfsf] lzIff  
pk;ldltaf6 ;+:yfdf cfj4 sf]lknf afn ;b:ox?nfO{ art /sdsf] cfwf/df skL k]lG;n 
ljt/0fsf] sfo{qmdnfO{ lg/Gt/tf lbOof] . pQm sfo{qmddf $$!& hgf sf]lknf afn  
;b:ox?nfO{ ?= %,^@,#%!.– ?k}ofF a/fa/sf] skL k]lG;n ljt/0f ul/of] .

^=#=#	 leQ]kfqf] k|sfzg M ;+:yfsf] ;]jf ;'ljwf tyf ljljw ultljlwx? emNsg] u/L tof/ kfl/Psf] @)&^ 
;fnsf] leQ]kfqf] &))) k|lt k|sfzg u/L ;b:ox?nfO{ ljt/0f ug{] sfo{ ;DkGg ul/Psf] lyof] .

^=#=$	 k|ltj]bg k'l:tsf k|sfzg M ;+:yfsf] jfl¬{s ;fwf/0f ;efnfO{ nl¯t u/L ut cf=j= df ;+:yfn]   
u/]sf ;Dk"0f{ ljQLo÷u}/ ljQLo lqmofsnfkx¿ / ;f]sf] n]vfk/L¯0f k|ltj]bgx¿ k|ltj]bg k'l:tsfdf 
k|sflzt ub}{ cfO/x]sf] 5 . o; j¬{ klg pk;ldltn] *))) k|lt k|ltj]bg k'l:tsf k|sfzg  
u/]sf] lyof] .

^=#=%	 ;xsf/L lz¯f lzlj/M 	

	 ;+:yfdf cfj4 ;b:ox¿nfO{ ;xsf/L ;DaGwdf ;';"lrt ug]{ p2]Zosf ;fy gofF k|j]z u/]sf 
;b:ox¿sf nflu lgoldt ¿kdf ;xsf/L lz¯f lzlj/ Pj+ ;b:otf clej[l4 sfo{qmdsf] cfof]hgf 
ug]{ ul/Psf] 5 . lzlj/df ;b:ox¿nfO{ ;xsf/L, artsf] dxTj, ;+:yfn] ;b:ox¿nfO{ k|bfg  
ug]{ ;]jf ;'ljwfx¿sf] af/]df lj:t[t ¿kdf cGt{lqmofTds sfo{qmdåf/f hfgsf/L u/fpg] ul/Psf] 
5 . cf=j= )&%÷)&^ df lzIff pk;ldltsf] cfof]hgdf ljleGg ldlt / :yfgx?df @* j6f 
lzIff lzlj/x? cfof]hgf ul/of] h;df &^( hgf ;b:o Pj+ ;Defljt ;b:ox?sf] ;lqmo  
;xeflutf /x\of]  .  

^=$	 sd{rf/L kbk"l{t{ p;ldltsf] j}7s ;+Vof / ul/Psf sfo{qmd tyf ultljlwM

^=$=!	 cfly{s jif{ )&%÷)&^ df sd{rf/L kbk"lt{ pk;ldltsf] & k6s j}7s a;]sf] .

^=$=@	 o; cfly{s jif{df !! hgf sd{rf/Lx? b]xfoadf]lhd kbx?df :yfoL lgo'lQm ul/Psf] .

^=$=@=!	 gjLg a8fnM clws[t …uÚ

^=$=@=@	 clgns'df/ lyËM slgi7 clws[t …vÚ
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^=$=@=#	 d'gf tfdfËM slgi7 ;xfos …vÚ

^=$=@=$	 >Ls[i0f >]i7M ;xof]uL …uÚ

^=$=@=%	 u0f]z /f]sfPM ;xfos …sÚ 

^=$=@=^	 ljlgtf /f]SsfM ;xof]uL …uÚ

^=$=@=&	 dfTdf/fd a:g]tM ;xof]uL …uÚ

^=$=@=*	 b]j/fh ;'j]bLM ;xof]uL …uÚ

^=$=@=(	 /fhf/fd e'h]nM ;xof]uL …uÚ

^=$=@=!)	 ;Gtf]if l3ld/]M ;xof]uL …uÚ

^=$=@=!!	 ;/f]h yfkfM ;xof]uL …uÚ

^=%	 o; cfly{s jif{df ;+:yfdf cfj4 z]o/ ;b:ox?sf] ljj/0f (KYM) ;+sng / ;b:otf ;Gt'li6  
;j]{If0f sfo{ ug{sf] nflu !% hgf k|lzIffyL{ sd{rf/Lx? tLg dlxgf cjlwsf] nflu lgo'lQm  
ul/Psf] .

^=^	 /fhLgfdfM

^=^=!	 o; ;+:yfdf s/f/df lgo'Qm eO{ k|lzIffyL{ clws[t kbdf sfo{/t nIdL nfdfaf6 k|fKt x'g cfPsf] 
/fhLgfdf @)&% ;fpg ! ut]af6 nfu" x'g]u/L :jLs[t ul/of] .

^=^=@	 o; ;+:yfdf :yfoL lgo'Qm eO{ ;xfos …sÚ kbdf sfo{/t ozf]bf /foaf6 k|fKt x'g cfPsf] /fhLgfdf 
@)&% r}q !@ ut]af6 nfu" x'g]u/L :jLs[t ul/of] .

^=^=#	 o; ;+:yfdf :yfoL lgo'Qm eO{ clws[t …uÚ kbdf sfo{/t gjLg a8fnaf6 k|fKt x'g cfPsf]  
/fhLgfdf @)&^ j}zfv ! ut]af6 nfu" x'g]u/L :jLs[t ul/of] .

^=&	 PS;]; Joj:yfkg pk;ldltsf] j}7s ;+Vof / ul/Psf sfo{qmd tyf ultljlwM

	 cfly{s jif{ )&%÷)&^ df PS;]; Joj:yfkg pk;ldltsf] # k6s j}7s a;]sf] .

&= 	 sd{rf/L Aoj:yfkgM

&=! 	 ;+:yfdf cf=j= )&%÷)&^ df b]xfo cg';f/ kb / txdf #^ hgf sd{rf/Lx? sfo{/t 5g\ .

qm=;+= kb ;+Vof

!= jl/i7 sfo{sf/L clws[t …sÚ !

@= sfo{sf/L clws[t …uÚ !

#= clws[t …sÚ !

$= clws[t …uÚ #

%= slgi7 clws[t …vÚ !

^= jl/i7 ;xfos …sÚ $

&= ;xfos …sÚ &
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*= ;xfos …vÚ !

(= slgi7 ;xfos …sÚ !

!)= slgi7 ;xfos …vÚ !

!!= ;xof]uL …uÚ !%

&=@ 	 ;]jf tyf ;'ljwf M 

	 ;+:yfnfO{ ;kmntfsf ;fy cufl8 a9fpgsf] nflu ;+:yfdf sfo{/t sd{rf/Lx?sf] dxTjk"0f{ e"ldsf 
/x]sf] x'G5 . ;+:yfsf] gLlt, lgb]{lzsfx?sf] sfof{Gjog / ;+:yfn] lnPsf] nIonfO{ k"/f ug]{ k|d'v 
lhDd]jf/L Aoj:yfkgsf] x'g] x'gfn] sd{rf/Lx?sf] of]ubfgnfO{ b[li6ut u/L ;+:yfn] dfl;s tnasf 
cltl/Qm b]xfoadf]lhdsf ;]jf tyf ;'ljwfx? ;d]t pknAw u/fpFb} cfPsf] 5 .

&=@=! 	 ;+rosf]if M vfOkfO{ cfPsf] cfwf/e"t tnasf] !)Ü /sd ;+rosf]if ;'ljwf pknAw u/fO{Psf] 5.

&=@=@ 	 pkbfg M sd{rf/Lx?sf] sfo{cjlw x]/]/ jif{sf] cfwf dlxgf b]lv @ dlxgf;Ddsf] tna a/fa/sf]  
/sd 5'§ofpg] Aoj:yf u/L pkbfg sf]ifsf] lgdf{0f ul/Psf] 5 .

&=@=# 	 bz} vr{ M bz} vr{ afkt ! dlxgfsf] tna a/fa/sf] /sd pknAw u/fpg] Aoj:yf /x]sf] 5 .

&=@=$ 	 kf]zfs M k|To]s sd{rf/LnfO{ jflif{s ?= *,))).– sf b/n] kf]zfs vr{ pknAw u/fOPsf] 5 .

&=@=% 	 aLdf ;'ljwf M sfo{/t sd{rf/Lx? k|To]snfO{ ?= &,)),))).– a/fa/sf] b'3{6gf aLdf ;'ljwf 
pknAw u/fOPsf] 5 .

&=@=^ 	 sd{rf/L af]g; M ;+:yfsf] v'b art -d"gfkmf_ sf] cfwf/df sd{rf/L af]g; sf]ifdf hDdf x'g cfpg] 
/sdaf6 sd{rf/LnfO{ clwstd # dlxgf a/fa/sf] vfOkfO{ cfPsf] tna /sd af]g; pknAw  
u/fpg] Aoj:yf cg'?k cfly{s jif{ )&%÷)&^ df sd{rf/Lx?nfO{ # dlxgf a/fa/  
?= !$,@),@)).– af]g; ljt/0f ul/Psf] lyof] .

&=@=& 	 j[lQljsf;sf] cj;/ M ;+:yfdf sfo{/t sd{rf/Lx?sf] jflif{s ?kdf sfo{;Dkfbg d"Nof+sgsf] 
cfwf/df sd{rf/Lx?sf] Ifdtf clej[l4sf] nflu ljljw vfnsf sfo{qmd, uf]i7L, tflnd tyf 
e|d0fdf ;xefuL u/fO{ j[lQljsf;sf] cj;/ k|bfg ug]{ ul/Psf] 5 . 

&=@=* 	 tna ;'ljwfdf j[l4 M ;+:yfsf] gfkmfsf] cj:yf, ;+:yfut k"FhLsf] j[l4, ;b:otf j[l4, s"n 
;DklQsf] j[l4, ;/sf/L tna :s]nsf] j[l4, d'b|fl:kmltsf] cj:yf cflbnfO{ ljZn]if0f u/L k|To]s 
@÷@ jif{df tnasf] k'g/fjnf]sg ug]{ Aoj:yf ldnfOPsf] 5 .

&=@=( 	 cjsfz sf]if Aoj:yfkg M /fHosf] cfos/ gLltnfO{ Wofgdf /fvL sd{rf/L ;+rosf]if / pkbfg 
sf]ifnfO{ l;4fy{ cjsfz sf]ifdf /fVg] Aoj:yf ldnfOPsf] 5 .

&=# 	 sd{rf/Lx?sf] cf=j= )&%÷)&^ df ePsf] tflnd, uf]i7L, e|d0f tyf ;xeflutfsf] ljj/0f M

&=#=!	 ldlt @)&% ;fn efb| @* b]lv c;f]h #) ut];Dd PlzofnL C0f dxf;+3 -cs'_ sf] cfof]hgfdf 
lkmlnlkG;sf] /fhwfgL dlgnfdf ;DkGg ASIAN CREDIT UNION FORUM-2018 df ;+:yfsf  
al/i7 sfo{sf/L clws[t >L laa]s/fh 7s'/Ln] ;xeflutf hgfO{ ;+:yfnfO{ k|fKt Access Bronze 
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Brand u|x0f ug'{eof] . 

&=#=@	 ;+:yfn] ldlt @)&% c;f]h # ut] cfˆgf ;~rfns tyf sd{rf/Lx?sf] Ifdtf clej[l4sf nflu   
ag]kf g=kf= & l:yt xf]6n ;Tod\df cfof]hgf u/]sf] ! lbg] ljQLo ;fIf/tf sfo{qmddf ;+:yfsf 
sfo{/t ;a} sd{rf/Lx?sf] pkl:ylt /x\of] .

&=#=#	 ;+:yfn] ldlt @)&% kf}if @! ut] cfˆgf ;~rfns tyf sd{rf/Lx?sf] Ifdtf clej[l4sf nflu   
ag]kf g=kf= ^ l:yt r]tgf s]Gb|df cfof]hgf u/]sf] ! lbg] ;DklQ z'l4s/0f lgjf/0f cled'vLs/0f 
tflnddf ;+:yfsf sfo{/t ;a} sd{rf/Lx?sf] pkl:ylt /x\of] .  

&=#=$	 ;+:yfsf] lzIff pk;ldltsf] cfof]hgfdf @)&% ;fn efb| @ ut] xf]6n pu|r08Ldf ;~rfns tyf 
sd{rf/Lx?sf] Ifdtf clej[l4sf] nflu cfof]lht ! lbg] x:tn]vg snf tflnddf ;a}  
sd{rf/Lx?sf] pkl:ylt /x\of] .

&=#=%	 sfe|]knf~rf]s lhNnf art tyf C0f ;xsf/L ;+3 lnld6]8 / sfe|]nL gfkL k]zfsdL{ ;dfhsf] 
;+o'Qm cfof]hgdf @)&% ;fn c;f]h !( / @) ut] xf]6n pu|r08L, ag]kfdf cfof]lht @  
lbj;Lo lsQf gfkLgS;f cWoog tflnddf ;+:yfsf] k|ltlglwTj ub}{ slgi7 C0f clws[t >L  
clgns'df/ lyËn] ;xeflutf hgfpg' eof] .

&=#=^	 lhNnf k|x/L sfof{no, sfe|]knf~rf]ssf] cfof]hgfdf ldlt @)&% c;f]h @@ ut] ;DkGg ePsf] ! 
lbg] ;'/Iff;DaGwL tflnd sfo{qmddf ;+:yfsf ;'/Iff ;xof]uL >L d's'Gb k/fh'nL ;xeflu x'g'eof] .

	 ldlt @)&% ;fn kf}if !# ut] /fli6«o ;xsf/L a}+ssf] cfof]hgdf jN8{ 6]«8 ;]G6/, lqk'/]Zj/df 
;DkGg ;"rs ljsf; uf]i7L sfo{qmddf ;+:yfsf al/i7 sfo{sf/L clws[t >L laa]s/fh 7s'/Ln] 
;xeflutf hgfpg'eof] .

&=#=&	 ldlt @)&% kmfu'g $ / % ut] w'lnv]n nh l/;f]6{df ;DkGg Joj:yfkg k|d'vx?sf] ;Ddn]g 
CMC df ;+:yfsf] tkm{af6 al/i7 sfo{sf/L clws[t >L laa]s/fh 7s'/L / sfo{sf/L clws[t >L 
/fds[i0f /foIf]qLn] ;xeflutf hgfpg'eof] .

&=#=*	 ;+:yfn] ldlt @)&^ h]7 !* ut] cfˆgf ;~rfns tyf sd{rf/Lx?sf] Ifdtf clej[l4sf nflu   
ag]kf g=kf= & l:yt pu|r08L xf]6ndf cfof]hgf u/]sf] ! lbg] SALES SKILL DEVELOPMENT 

TRAINING df ;+:yfsf sfo{/t ;a} sd{rf/Lx?sf] pkl:ylt /x\of] .  

&=#=(	 g]kfn art tyf C0f s]Gb|Lo ;xsf/L ;+3 -g]ˆ:s"g_ sf] cfof]hgfdf ldlt @)&^ h]7 @% b]lv 
@& ut];Dd xf]6n d]l/uf]N8 gu/sf]6df cfof]lht PsLs[t cg'udg lgb]{lzsf cBfjlws sfo{zfnf 
uf]i7Ldf ;+:yfsf al/i7 sfo{sf/L clws[t >L laa]s/fh 7s'/Ln] ;xeflutf hgfpg'eof] . 

*= 	 sfof{no Aoj:yfkgM

	 sfof{no Joj:yfkg cGtu{t tkzLn adf]lhd ljljw sfo{qmdx? ;DkGg ul/of] .

*=!	 ;+:yfsf] b}lgs sfo{;~rfngsf] nflu cfjZos kg]{ ;DklQ ;fdfgx¿sf] v/Lb ug]{ sfo{ ;DkGg  
ul/Psf] 5 .

*=@	 ;GWofsfnLg sfp06/ ;]jfsf] z'ef/DeM ldlt @)&% ;fn d+;L/ !# ut]b]lv nfu" x'g] u/L 
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;GWofsfnLg sfp06/ ;]jfsf] z'ef/De ul/Psf] 5 . h;cg';f/ lgoldt sfof{no ;~rfng x'g] 
lbgx?df ck/fGx $ ah]b]lv ^ ah];Dd sfod x'g]5 eg] sflQs !^ ut]b]lv df3 !% ut];Dd # 
dlxgfsf] nflu eg] ck/fGx # ah]b]lv % ah];Dd ;]jf ;~rfng x'g]5 . ;GWofsfnLg sfp06/  
;]jfdf hlt;'s} /sd hDdf ug{ ;lsg]5 eg] clwstd kfFr nfv ?k}ofF;Dd lemSg ;lsg]5 .

*=#	 w'lnv]n ;]jfs]Gb|sf] ;~rfngM ;+:yfdf cfj4 ;b:ox?nfO{ ;xh ?kdf ;]jfsf] kx'Fr k'¥ofpg]  
p2]Zon] w'lnv]n g=kf= # df w'lnv]n ;]jfs]Gb| ;~rfngdf NofOPsf] 5 . ldlt @)&% ;fn df3 
@& ut] w'lnv]n gu/kflnsfsf gu/ k|d'v >L czf]s Aof~h"Ho"n] w'lnv]n ;]jfs]Gb|sf] ;d'b\3f6g 
ug'{ePsf] xf] . ;]jfs]Gb|af6 w'lnv]n gu/kflnsf Pj+ cf;kf;sf If]qsf ;b:ox? nfeflGjt x'g] 
cfzf /flvPsf] 5 .

*=$	 ag]kf ;]jfs]Gb|sf] ;~rfngM ;+:yfdf cfj4 ;b:ox?nfO{ ;xh ?kdf ;]jfsf] kx'Fr k'¥ofpg]  
p2]Zon] ag]kf g=kf= &, rf/bf]af6f]df ag]kf ;]jfs]Gb| ;~rfngdf NofOPsf] 5 . ldlt @)&^ ;fn 
c;f/ @ ut] ag]kf gu/kflnsfsL gu/ pkk|d'v >L /]vf bfxnHo"n] ag]kf ;]jfs]Gb|sf] ;d'b\3f6g 
ug'{ePsf] xf] . ;]jfs]Gb|af6 ag]kf gu/kflnsf Pj+ cf;kf;sf If]qsf ;b:ox? nfeflGjt x'g] cfzf 
/flvPsf] 5 . 

*=% 	 sf/f]jf/ ;do M ljxfg (M#) ah]b]lv lbpF;f] #M#) ah];Dd

*=^ 	 n]6 l8kf]lh6 ;'ljwf M lbpF;f] #M#) ah]b]lv a]n'sL %M#) ah];Dd

*=& 	 vfhf ;do M lbpF;f] @M)) ah]b]lv lbpF;f] @M#) ah];Dd

	 -gf]6 M d+l;/, kf}if / df3 # dlxgfsf] nflu sfof{no ;do ljxfg (M#) b]lv an'sL $M#) ah] 
;Dd / n]6 l8kf]lh6 ;]jf klg $M#) ah];Dd sfod ul/Psf] 5 ._

*=*	 ;bfjxf/ sfp06/ ;'ljwf M ljbfsf lbgx?df ljxfg !)M)) ah]b]lv ck/fGx !@M)) ah];Dd 
;bfjxf/ sfp06/ ;'ljwf k|bfg ul/Psf] 5 . t/ ;+:yfsf] ;fwf/0f ;ef, a8fbz}+sf] 6Lsf / ltxf/
sf] 6Lsfsf] lbg sfof{no k"0f{ ?kdf aGb /xg] u/]sf] 5 .

*=(	 sn l8kf]lh6 ;'ljwf M ;b:ox?n] sfof{nodf ;Dks{ u/]df ?=!) xhf/ eGbf dflysf] /sd ;+sng 
ug{ sn l8kf]lh6 ;'ljwfdfkm{t\ ;+:yfsf sd{rf/L ;DalGwt :yfgdf hfg] ;'ljwfnfO{ sfod ul/Psf] 
5 .

*=!) 	 If]qLo 3'DtL ;]jf M ;+:yfsf] :yfkgf sfnb]lv g} ;b:ox?sf] ;'ljwfsf] nflu ;+:yfn] dfl;s artsf] 
;fy} cGo art ;+sngsf] nflu If]qut ?kdf 3'DtL ;]jf k|bfg ub{} cfO/x]sf] 5 . 

(= 	 art tyf C0f ;]jfx?M

(=!	 ;+:yfn] ;b:ox?nfO{ b]xfo adf]lhd art tyf C0f ;]jfx? k|bfg ub}{ cfO/x]sf] 5 . art / C0fdf 
ahf/sf] cj:yf ljZn]if0f u/L ;do;fk]If k|lt:kwf{Tds Aofhb/ sfod ug{ ;do ;dodf Aofhb/ 
k'g/fjnf]sg ug]{ ul/Psf] 5 . 
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(=@	 artsf ;]jfsf] k|of]usf] cj:yfM	

qm=;+= artsf k|sf/ vftf 
;+Vof

/sd

!= lgoldt art 12308 125,219,332.20

@= sf]lknf art 5021 53,395,175.76

#= b}lgs art 1337 14,561,344.03

$= P]lR5s art 10483 201,833,156.87

%= cfjlws art 379 3,176,362.11

^= ;fdflhs art 5 690,131.47

&= cleefjs art 30 3,176,362.11

*= rf8kj{ art 8 14,956.50

(= uxgf art 312 9,276,441.06

!)= lzIff art 8 176,683.02

!!= vq's] art 26 131,316.57

!@= aLdf art 58 758,288.52

!#= z]o/ art 668 94,054.81

art ;]jfx?M
 lgoldt art	  &=%)Ü 
 sf]lknf art	 &=%)Ü 
 b}lgs art		 &Ü 
 P]lR5s art	 &Ü — *Ü
 cfjlws art	 !)Ü — !@Ü
 ;fdflhs art	 *=%)Ü 
 cleefjs art	 (=%)Ü
 rf8kj{ art	 *Ü 
 uxgf art		  *Ü
 lzIff art		  *Ü
 qmlds art		 !)Ü 
 vq's] art		 *Ü
 aLdf art		  *=%)Ü
 z]o/ art		  (Ü
 a';f ljz]if art	 (Ü
 ko{6g art		 *Ü
 cIfosf]if art	 !)=%Ü

C0f ;]jfx?M
 s[lif tyf kz'kfng C0f	 !$=%)Ü
 Joj;flos C0f	  !$=%)Ü
 Joj;flos C0f (LOC)	 !%=%Ü
 /f]huf/ C0f	 !%Ü
 cfjf; C0f	 !$=%)Ü
 xfo/kr]{h C0f	 !%Ü
 lzIff C0f	 !%Ü
 v/vfFrf] C0f	 !%=%Ü 
 cfjlws C0f	  yk @Ü
 ;/n C0f	  !#–!$Ü
 cfktsfnLg C0f	  )Ü
 n3'ljQ C0f	  !%=%Ü
 :j/f]huf/ C0f	  !)Ü
 JolQmut C0f	  !%Ü
	     	 -# dlxgf;Ddsf] nflu_

ls:tfaGbL e'QmfgLdf k|bfg ul/g] !Ü 5'6 ;lxt
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!$= a';f ljz]if art 116 73,056,157.90

!%= ;b:o /fxt art 11058 15,376,000.00

!^= ko{6g art 19 163,121.66

hDdf 41,836 713,570,869.08

(=#	 C0fsf ;]jfsf] k|of]usf] cj:yfM	

qm=;+= C0fsf k|sf/ vftf 
;+Vof

/sd

!= xfo/kr]{h C0f 163 109,923,421.48

@= /f]huf/ C0f 2  678,361.82 

#= cfjf; C0f 400 395,721,801.28

$= Joj;flos C0f 115 213,683,904.68

%= s[lif tyf kz'kfng C0f 10 8,073,982.22

^= lzIff C0f 25 23,525,169.04

&= cfjlws C0f 44 11,982,255.26

*= v/vfFrf] C0f 64 20,830,261.18

(= sd{rf/L ;x'lnot C0f 14 5,894,441.75

!)= ;/n C0f 950 49,143,885.44

!!= cfktsfnLg C0f 2 20,000.00

!@= n3'ljQ C0f 70 2,187,840.38

!#= JolQmut C0f 38 3,226,446.95

!$= :j/f]huf/ C0f 2 650,000.00

hDdf 1899  845,541,771.48 

(=#	 ;~rfns, sd{rf/Lx?;Fu /x]sf] C0f:
	 o; cf=j= sf] cGTodf ;+:yfsf ;~rfns ;ldlt, n]vf ;ldlt tyf sd{rf/L / Psf3/ kl/jf/ u/L 

$( hgfdf s"n ?= ^@,*&#,)$^.#^ C0f nufgL ePsf] 5 . h'g s"n C0f nufgLsf]  
-?= *$%,%$!,&&!.$*_ &=$$ k|ltzt x'g cfpF5 . 

 !)=	 ljk|]if0f -dlg 6«fG;km/_ ;'ljwf M
	 o; ;+:yfn] ljleGg /fi6«x?af6 k7fPsf] /sd ;+:yfaf6 lemSg kfpg] Aoj:yf ldnfPsf] 5 eg]  

g]kfnleqsf] s'g}klg :yfgaf6 k7fPsf] /sd k|fKt ug{ jf s'g}klg :yfgdf k7fpg ;Sg] ;'ljwfsf] 
;d]t lj:tf/ u/]sf] 5 . xfn ;+:yfn] cfO{=Pd=O{, k|e', dgLu|fd, j]i6g{ o'lgog, l;4fy{, u|f08,    
;]Gr'/L, PS;k|]; dlg, lxdfn, a'd / d'lQmgfy /]ld6 dfkm{t dlg 6«fG;km/ ;'ljwf k|bfg ul//x]sf] 
5 .
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!!= 	 b'3{6gf aLdf ;'ljwf M
	 ;+:yfn] ljut ^ jif{ cufl8b]lv g} !^ jif{b]lv ^) jif{ pd]/ ;d"xsf z]o/ ;b:ox?nfO{ lgMz'Ns 

?= ! nfvsf] b'3{6gf jLdf ;'ljwf pknAw u/fpFb} cfPsf]df ;f] ;'ljwfnfO{ xfn;Dd klg  

lg/Gt/tf lb+b} cfPsf] 5 . o;} qmddf cf= j= )&%÷)&^ df # hgf ;b:osf] ;8s b'3{6gfdf 

k/L b'Mvb lgwg ePsf]df cgf}krfl/s sfo{qmd cfof]hgf u/L d[tssf] kl/jf/nfO{ aLdf /sd 

x:tfGt/0f ul/of] .
!@= 	 PS;]; a|fl08Ë sfo{qmd M
	 g]kfnsf ;xsf/L ;+:yfx?nfO{ cGt/fli6«o :t/df k'¥ofpg] p2]Zosf ;fy PlzofnL C0f dxf;+3 

(ACCU) sf] k|fljlws ;xof]udf g]kfn art tyf C0f s]Gb|Lo ;xsf/L ;+3 ln= -g]km\:s"g_ dfkm{t 
;~rflnt PS;]; a|fl08Ë (ACCESS Branding, A-one Competetive Choice for Excellence in  
Service and Soundness)  sfo{qmddf ;+:yfn]] cfˆgf] ;xeflutfnfO{ lg/Gt/tf lbO/x]sf] 5 . 

!@=!	 ldlt @)&% ;fn sflt{s * ut] >L ljGwjfl;gL ;fsf];, sfe|]sf] cfof]hgfdf !(cf}F PS;];  
k'g/fjnf]sg a}7s ;DkGg eof] . pQm k'g/fjnf]sg a}7sdf ;+:yfsf] k|ltlglwTj ub}{ ;lrj >L  
k|]dgfy zdf{ sf]O/fnf, sf]iffWoIf >L w|'aaxfb'/ e'h]n, jl/i7 sfo{sf/L clws[t >L laa]s/fh 7s'/L 
/ sfo{sf/L clws[t >L /fds[i0f /foIf]qL ;xefuL x'g'ePsf] lyof] .

!@=@	 ldlt @)&% ;fn r}q !! ut] >L af/fxL ;fsf];, eQmk'/sf] cfof]hgfdf @) cf}F PS;];  
k'g/fjnf]sg a}7s ;DkGg eof] . pQm k'g/fjnf]sg a}7sdf ;+:yfsf] k|ltlglwTj ub}{ ;lrj  
>L k|]dgfy zdf{ sf]O/fnf, sf]iffWoIf >L w|'aaxfb'/ e'h]n, al/i7 sfo{sf/L clws[t >L laa]s/fh 
7s'/L / sfo{sf/L clws[t >L /fds[i0f /foIf]qL ;xefuL x'g'ePsf] lyof] .

!@=#	 ldlt @)&^ ;fn c;f/ & ut] >L pksf/ ;fsf];, eQmk'/sf] cfof]hgfdf @! cf}F PS;];  
k'g/fjnf]sg a}7s ;DkGg eof] . k'g/fjnf]sg a}7sdf ;+:yfsf tkm{af6 ;lrj >L k|]dgfy zdf{  
sf]O{/fnf, sf]iffWoIf >L w|'aaxfb'/ e'h]n, al/i7 sfo{sf/L clws[t laa]s/fh 7s'/L,  sfo{sf/L 
clws[t >L /fds[i0f /foIf]qL / Joj;fo k|j4{g clws[t >L bLk]Gb| /fptn] ;xeflutf hgfpg' ePsf] 
lyof] . 

!#= 	 cGo ;+rfng ePsf sfo{qmd tyf ultljlwx? M

!#=! 	 jflif{sf]T;j sfo{qmd M

	 ;+:yfn] k|To]s jif{ df3 !^ ut]sf lbg cfkm\gf] jflif{sf]T;j sfo{qmd dgfpb} cfPsf]df @)&% ;fn 
df3 !( ut] @) cf}+ jflif{sf]T;j sfo{qmd ;DkGg u/]sf] lyof] . ;f] cj;/df b]xfoadf]lhd jif{sf 
pTs[i6 ;b:o tyf sd{rf/Lx?nfO{ ;Ddfg tyf k'/:s[t ul/Psf] lyof] .

!#=!=! 	 pTs[i6 artstf{M dlxnftkm{ >LdtL gfgLd}ofF 3tL{If]qL, k'?iftkm{ >L dvg sfsL{

!#=!=@ 	 pTs[i6 C0fLM dlxnftkm{ >LdtL kfj{tL a'9fyf]sL, k'?iftkm{ >L /jLGb| yfkf

!#=!=# 	 pTs[i6 sf]lknf artstf{M dlxnftkm{ ;'>L cle?rL s]=;L=, k'?iftkm{ >L cla{g sfsL{

!#=!=$	 clwstd z]o/ nufgLstf{M dlxnftkm{ >LdtL zld{nf jfO{jf tfdfË, k'?iftkm{ >L ef]nfaxfb'/ 
s]=;L=

!#=!=% 	 k"j{ ;+rfns ;DdfgM != >L s]zjaxfb'/ v'nfn @= >LdtL O{lGb/f k/fh'nL #= >ldtL ljhof  
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Gof}kfg] $= >LdtL uLtf Gof}kfg], %= >L cRo'taxfb'/ s]=;L= ^= >L /fduf]kfn 3n]  

!#=!=^ 	 pTs[i6 sd{rf/LM ;'/Iff ;xof]uL …vÚ >L d's'Gb k/fh'nL

!#=!=&	 a';f ;fwgf ;Ddfg M ;xsf/L cleoGtf >L ef]h/fh l3ld/], d/0ff]k/fGt

!#=!=*	 ;+:yfsf] sfo{qmddf ;xof]u ug]{ snfsf/ M >L ;'bLk >]i7

!#=@	 a';f bk{0f, q}dfl;s d'vkqsf] k|sfzgsf] lg/Gt/tfM
	 ;+:yfdf ePsf ljljw  ultljlw, cfly{s ljj/0f, ;b:ox¿nfO{ ;+:yfåf/f k|bfg ul/g] ;]jf  

;'ljwfx¿, ;b:ox¿sf] ;kmntfsf] syf, ;b:ox¿sf] lxtsf] nflu ;+:yfn] u/]sf dxTjk"0f{  

lg0f{ox¿, ;+:yfsf ;b:ox¿n] ;~rfng u/]sf Joj;fox¿ k|j4{g ug{] ljleGg ;Lkd"ns tyf 

hfgsf/Ld"ns ;Gb]zx¿ ;d]6]/ …a';f bk{0f, q}dfl;s d'vkqÚ sf] lg/Gt/ k|sfzg e}/x]sf] 5 . ;f] 

d'vkqdf ;+:yfdf cfj4 sf]lknf artstf{x¿sf] zf/Ll/s, dfgl;s, af}l4s ljsf;df k|ToIf tyf 

k/f]If¿kdf ;xof]u k'¥ofpg] p2]Zon] …afn:tDeÚ ;d]t k|sfzg ul/Fb} cfPsf] 5 . o; cf=j= sf] 

cGTo;Dddf a';f bk{0fsf] & j6f c+s k|sflzt e};s]sf 5g\ .

!#=#	 aLdf /sd x:tfGt/0f sfo{qmd M

	 !^ jif{b]lv ^) jif{ pd]/ ;d"xsf z]o/ ;b:ox¿O{ lgMz'Ns ¿= ! nfvsf] b'3{6gf aLdf ;'ljwf 

pknAw u/fpFb} cfPsf]df cf= j= )&%÷)&^ df # hgf ;b:ox?sf] ljleGg b'3{6gfdf k/L b'Mvb 

lgwg ePsf]df b]xfoadf]lhd aLdf /sd x:tfGt/0f ul/of] .

!#=#=!	 ;+:yfsL z]o/ nfnLdfof tfdfË -;=g+= !)#&%_ sf] ldlt @)&% ;fn c;f/ !! ut] ;8s 
b'3{6gfdf k/L c;fdlos lgwg ePsf]df d[tssf] kl/jf/nfO{ b'3{6gf aLdf afktsf] ¿= !,)),))).– 
-Ps nfv dfq_ ldlt @)&% efb| % ut] ;+:yfsf] 8'F8fd'v 3'DtL ;s+sng s]Gb|df cfof]lht Ps 
sfo{qmdsf aLr k|bfg ul/of] .

!#=#=@	 ;+:yfsf z]o/ ;b:o /fh]Gb| >]i7 -;=g+= !)#*, 6's'rf hfu/0f ;]jfs]Gb|_ sf] ldlt @)&% ;fn 

d+;L/ ! ut] ;8s b'3{6gfdf k/L c;fdlos lgwg ePsf]df d[tssf] kl/jf/nfO{ b'3{6gf aLdf 
afktsf] ¿= !,)),))).– -Ps nfv dfq_ ldlt @)&% kf}if @^ ut] ag]kf g=kf=–$, s?0ffdo 
dlGb/sf] k|fË0fdf cfof]lht Ps sfo{qmdsf aLr k|bfg ul/of] .

!#=#=#	 ;+:yfsL z]o/ sfnL tfdfË -;=g+= !!@))_ sf] ldlt @)&% ;fn kf}if % ut] cfˆg} lgjf;sf] 

5taf6 3;]/ c;fdlos lgwg ePsf]df d[tssf] kl/jf/nfO{ b'3{6gf aLdf afktsf] ¿= !,)),))).– 
-Ps nfv dfq_ ldlt @)&% kmfu'g @( ut] ;+:yfsf] d'Vo sfof{nodf cfof]lht Ps sfo{qmdsf 
aLr k|bfg ul/of] .

!#=$	 ;b:ox¿af6 k|fKt ;'emfjx¿ M

	 ;+:yfn] sfof{nodf ;b:ox¿sf] ;'emfj ;+sngsf] nflu /flvPsf] ;'emfj k'l:tsfdf pNn]lvt 
;'emfjx¿nfO{ cWoog u/L pko'Qm / /rgfTds b]lvPsf ;'emfjx¿nfO{ of]hgfa4 ?kdf sfof{Gjog 
ug]{ dfGotf cg'?k cf=j= )&%÷)&^ df ( hgf ;b:ox¿af6 lglDglnlvt ;'emfj k|fKt ePsf] 
/ k|fyldstfsf] cfwf/df sfof{Gjog ul/g] Joxf]/f cg'/f]w ub}{ /rgfTds ;'emfjx¿ lbg d ;b:o 
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tyf z'elrGtsx¿df xflb{s cg'/f]w ub{5' .

	 k|fKt ;'emfjx¿M 
 

qm=;+= ;'emfjx¿
;'emfjstf{sf] 

gfdy/
ldlt

!#=$=!
o; o+:yfdf hDdf ul/Psf] cfjlws art vftfsf] cjlw 
;dfKt eP nuQ} ;b:onfO{ hfgsf/L u/fpFbf /fd|f] x'g] 
ePsf]n] ;+:yfn] ;f]sf] Joj:yf ldnfpg cg'/f]w ub{5' .

lgd{nf lu/L @)&%.)%.!%

!#=$=@

;+:yfaf6 C0f lnFbf PsLs[t hUufsf] xsdf 
;Dk"0f{ hUufs} PsLs[t nfnk"hf{ ;+:yfdf /fVg'kg]{  
k|fjwfg cln cJojxfl/s h:tf] nfu]sf] 5 . ;b:ox?n] 
;+:yfaf6 kfpg] C0fsf] ;Ldfn] ubf{ cGo a}+s Pj+ ljQLo  
;+:yf;Fu klg sf/f]af/ ug'{kg]{ x'G5 t;y{ ;DalGwt 
dfnkf]t sfof{noaf6 b[i6LaGws u/fO{ ;f]sf] hfgsf/L 
;+:yfnfO{ eO{;s]kl5 nfnk"hf{sf] kmf]6f]skL dfq /fVbf 
x'GYof] ls<

>L/fd zdf{, 
;Ltfb]jL lwtfn

@)&%.)%.@@

!#=$=#

;+:yfnfO{ ;b:on] lbg'ePsf] ;'emfj cg';f/sf] sfd x'Fb} 
cfPsf] d}n] kfPsf] 5' . o;} ;Gbe{df ;+:yfdf cfpg] 
;b:ox?nfO{ lkpg] kfgLsf] nflu 5'6\6} hf/sf] Joj:yf 
ubf{ /fd|f] x'GYof] . lkpg] kfgLsf] Joj:yf g} gePsf] t  
xf]O{g t/ kfgL dfUg'kg]{ ePsf] x'gfn] af]Ng g;Sg] / nfh 
dfGg]x? To;} a;]sf] b]lvof] .  

uf]ljGb  
ltdlN;gf

@)&%.)%.#)

!#=$=$
;+:yfdf sf/f]af/ ubf{ Pp6} JolQmsf] w]/} sf/f]af/ x'g] 
ePsf]n] cGo JolQmx? nfdf] ;do;Dd s'g'{kg]{ x'G5 
t;y{ ;do o; ;DaGwdf ljrf/ ul/of];\ .

lgnk|;fb  
lzjfsf]6L

@)&%.)^.@!

!#=$=%

;+:yfsf] d'Vo sfof{nodf ljQLo sf/f]af/ ug{ cfpFbf s"n 
;b:o ;+Vofsf] cg'kftdf sfp06/ / hgzlQmsf] cefj 
k|i6 b]lvG5 . cfhsf] k|ltikwf{Tds ;dodf cGo ljQLo 
;+:yfdf sf/f]af/ ubf{ @) ldg]6 eGbf a9L ;do nfUb}g 
t/ oxfF 306f}F klv{g' kg]{ x'G5 . To;}n] oyflz3| hgzlQm 
j[l4 u/L cfˆgf] ;b:ox?nfO{ ;'ljwf lbg'x'g ;'emfj lbg 
rfxG5' . 

/fw]Zofd s]=;L

k"j{;~rfns
@)&%.)&.@(

!#=$=^

;+:yfdf sf/f]af/ ubf{ nfdf] ;do kv{g'kg]{ x'G5, hf8f]
df w]/} hf8f] / udL{df w]/} udL{ x'g] ePsf]n] ;b:ox?sf] 
;'ljwfsf] nflu Pc/ sl08zgsf] Joj:yf ldnfpg'x'g 
;'emfj lbg rfxG5' .

ld/f bfxfn @)&%.)*.@(
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!#=$=&

I feel like the staffs you have in counter is not 
enough. There is so much rush everytime. It will 
be better if you hire some new staff so that you 
can serve the customer with higher level of sat-
isfaction as well. As it seems like lot of customers 
are confused regarding the rules of deposit and 
withdrawing amount, better put a small if not 
whole set of rules and regulation borad in the 
counter area. 

;'dg cfrfo{ @)&^.)@.!(

!#=$=*

o; ;+:yfaf6 nfu" ul/Psf] KYM Form / ;DklQ 
z'4Ls/0f lgjf/0f P]g @)&)-;+zf]lwt_ cGtu{t /xL g]
kfn /fi6« a}+s n] jflif{s ?kdf hf/L ug]{ lgb]{lzsfsf] 
bkmf !( df /x]sf] ECCD / KYC format af6 KYC 
Simplified nfu" u/L a}+s tyf ljQLo ;+:yfx?df nfu" 
ul/Psf] kmf/ddf kfl/jf/Ls cfDbfgL / vr{sf] ljj/0f 
km/s b]lvG5 . t;y{ g]kfn /fi6« a}+sn] nfu" u/]sf] 
Simplified  9fFrfdf KYM Develop ubf{ l56f] ;xh / 
k"0f{ x'g] b]lvG5 .  

Hof]lt Gof}kfg] @)&%.)@.@@

!#=$=(
dfl;s art 3/b}nf] x'g'k¥of] . dfl;s art /fVg 
l9nf] x'Fbf cfˆg} k};f art ubf{ ;d]t xh{gf lt'g{k¥of] .  
To;sf/0f of] Joj:yf x6fpg cg'/f]w ub{5' .

r08]Zj/L aNn @)&^.)#.#!

!#=% 	 ljleGg JolQmTj tyf ;+3;+:yfaf6 o; ;+:yfdf ePsf cjnf]sg e|d0f M
	 o; a'8f]n ;fd'bflos ;fsf]; ljut w]/} jif{b]lv v'nf kf7zfnfsf] ?kdf ljsl;t x'Fb} cfPsf] 5 . 

o; ;+:yfdf hf] sf]lxn] cfP/ ;xsf/L ;DaGwL 1fg, ;Lk xfl;n ug{ ;Sg]5g\ . o;} ;Gbe{df ut 
cf=j=df lhNnfleq / aflx/sf !* j6f ;xsf/L tyf ;d'xsf #&% hgfn] cWoog tyf cjnf]sg 
e|d0f u/]sf lyP . cWoog cjnf]sg e|d0fdf cfpg' x'g] dxfg'efjx?nfO{ ;+:yfsf kbflwsf/L tyf 
sd{rf/Lx?n] ;xhLs/0f ug'{ ePsf] lyof] . 

!#=^ 	 g]t[Tj tyf k|ltlglwTjM 
	 o; ;+:yfsf cWoIf >L /fdxl/ s]=;L=n] ;+:yfsf] k|ltlglwTj ub}{ sfe]|knf~rf]s lhNnf art tyf 

C0f ;xsf/L ;+3 ln=df cWoIfsf] x}l;otdf g]t[Tj ul//xg' ePsf] 5 .

!#=&	 ;xsf/L cWoog cjnf]sg e|d0fM

	 ;+:yfsf] jflif{s sfo{of]hgf cg';f/ ;+:yfsf kbflwsf/L Pj+ sfo{/t sd{rf/Lx¿sf] Ifdtf clej[l4sf] 
nflu cf=j= )&%÷)&^ df @ j6f ;xsf/L cWoog cjnf]sg e|d0f sfo{qmd ;DkGg ePsf] 5 .

!#=&=!	 ldlt @)&% ;fn d+;L/ % ut]b]lv d+;L/ * ut];Dd C0f Aoj:yfkg ;DaGwL l;sfO{sf] ;Gbe{df 
k"j{sf ;xsf/Lx?M g]kfn ax'p2]ZoLo ;xsf/L ;+:yf -emfkf_ ljs' ;fsf]; -u}F8fsf]6, gjnk/f;L_ 
ls;fg ;fsf]; -u}F8fsf]6, gjnk/f;L_sf] cWoog cjnf]sg e|d0f ;DkGg ePsf] 5 . e|d0f  
6f]nLdf C0f pk;ldlt ;+of]hs >L w|'aaxfb'/ e'h]n, ;b:o >L xl//fd s'O{s]n / ;b:o  
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>L dl0f/fh >]i7 ;fy} ;+:yfsf al/i7 sfo{sf/L clws[t >L laa]s/fh 7s'/L / sfo{sf/L clws[t 
>L /fds[i0f /foIf]qL ;xeflu x'g'eof] . cWoog cjnf]sgsf] qmddf ;xsf/Ln] u/]sf C0f;DaGwL 
c;n cEof;x?, ;b:ox?nfO{ k|bfg ul//x]sf ;]jf;'ljwfx? pk/ cGt{lqmof ;d]t ul/Psf]  
lyof] .

!#=&=@	 ldlt @)&^ ;fn j}zfv !* ut]b]lv j}zfv @$ ut];Dd ;+:yfsf ;~rfns ;ldlt  
kbflwsf/Lx?, n]vf ;ldlt ;b:ox?, ljleGg pk;ldlt ;b:ox?, ;Nnfxsf/ Pj+ sd{rf/Lx? 
;lDdlnt ;xsf/L 6f]nLn] ;xsf/L cWoog cjnf]sg e|d0f ;DkGg u/]s]f 5 . pQm 6f]nLn]  
?kGb]xLl:yt hgpTyfg ;fsf];sf] cWoog cjnf]sg e|d0f u/]sf] xf] . cWoog cjnf]sgsf] 
qmddf pQm ;xsf/Ln] u/]sf c;n cEof;x?, ;b:ox?nfO{ k|bfg ul//x]sf ;]jf;'ljwfx? pk/ 
cGt{lqmof ;d]t ul/Psf] lyof] .

!#=*	 ;b:ox?nfO{ 5'6 k|bfgM 

	 ;b:ox?nfO{ yk ;]jf;'ljwfx? k|bfg ug{sf] nflu ;+:yf ;b}j k|oTgzLn /x]sf] 5 . o;} ;Gbe{df 

;+:yfn] :yfgLo:t/df ;~rflnt :jf:Yo;DaGwL ;]jf k|bfg ug]{ ag]kf x]Ny s]o/ / ;jf/L rfns 

k|lzIf0f lbg] laPds] 8«fOleË ;]G6/;Fu ;xsfo{ u/L ;+:yfdf cfj4 ;b:ox?nfO{ 5'6 ;]jf k|bfg 

ug]{ sfo{sf] yfngL u/]sf] 5 . ldlt @)&% c;f/ !( ut] ;+:yfn] oL b'O{ ;]jf k|bfos;Fu  

;Demf}tf u/L bGt k/LIf0f, Nofj k/LIf0f, PS; /], lkmlhof]y]/fkL ;]jfdf @) k|ltzt / cf}ifwL 

v/Lbdf !) k|ltztsf b/n] 5'6 / laPds] 8«fOleË ;]G6/n] ;jf/L rfns k|lzIf0f z'Nsdf @) 

k|ltztsf b/n] 5'6 k|bfg ug]{ 3f]if0ff u/]sf] xf] . cfufdL lbgx?df o:t} vfnsf cGo ;]jfx? 

klg yKb} hfg] k|lta4tf ;d]t JoQm ub{5' .

!$	 5nkmnsf k|:tfjx? M

	 ;efWoIf dxf]bo, ca d o; ;Ddflgt ;ef;dIf 5nkmn u/L lg0f{o ug'{kg]{ 5nkmnsf k|:tfjx? 

k]z ug{ rfxG5' . k|:tfjx? pk/ 5nkmn u/L ;f}xfb{ jftfj/0fdf lg0f{o ug{sf] nflu ;xof]u  

ul/lbg' x'g ;Dk"0f{ ;ef;b\x?df xflb{s cg'/f]w ub{5' .

!$=!	 !(cf}+ jflif{s ;fwf/0f ;efsf lg0f{ox? k'g/fjnf]sg ug]{ .

!$=@ 	 cfly{s jif{ )&%.)&^ sf] n]vf k/LIf0f k|ltj]bg cg'df]bg ug]{ .

!$=# 	 cfly{s jif{ )&%.)&^ sf] ;lrjsf] k|ult k|ltj]bg cg'df]bg ug]{ .

!$=$ 	 cfly{s jif{ )&%.)&^ sf] sf]iffWoIfsf] cfly{s k|ltj]bg cg'df]bg ug]{ .

!$=% 	 cfly{s jif{ )&%.)&^ sf] n]vftyf ;'kl/j]If0f ;ldltsf] k|ltj]bg cg'df]bg ug]{ .

!$=^ 	 cfly{s jif{ )&^.)&& / )&&.)&* sf] k|:tfljt jflif{s sfo{of]hgf tyf ah]6 kfl/t ug]{ .

!$=& 	 tLgjif]{ /0fgLlts of]hgf cg'df]bg ug]{ .

!%=* 	 cfly{s jif{ )&^.)&& sf] n]vfk/LIf0f ug{ n]vfk/LIfs lgo'lQm tyf kfl/>lds lgwf{/0f ug]{ .

!$=( 	 cfly{s jif{ )&%.)&^ sf] d"gfkmfaf6 z]o/ nfef+z ljt/0f k|:tfj kfl/t ug]{ .
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!$=!)	 cfly{s jif{ )&%.)&^ sf] ;+/lIft k"FhLlkmtf{ sf]if ljt/0f k|:tfj kfl/t ug]{ .

!$=!! 	 ljlgod ;+;f]wg k|:tfj pk/ 5nkmn tyf cg'df]bg ug]{ .

!$=!@ 	 l:y/Ls/0f sf]ifdf ;xeflutf hgfpg] .

!$=!# 	 gLlt, lgb]{lzsf tyf sfo{ljlwx? kfl/t ug]{ .

!$=!$ 	 ;xsf/L PsLs/0f ;DaGwdf lg0f{o ug]{ / clVtof/L k|bfg ug]{ .

!$=!%	 lg0f{o k'l:tsfdf x:tfIf/ ug{ k|ltlglw rog ug]{ .

!$=!^ 	 ljljw .

 cGTodf,

glhlsFb} u/]sf] @)&^ ;fnsf] ljhof bzdL, bLkfjnL, g]kfn ;Djt\–!!$) / 57sf] pknIodf 
xflb{s d+undo z'esfdgf JoQm ub}{ labf x'g rfxG5' . wGojfb .

ho art, ho ;xsf/L . ho a';f .
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sf]iffWoIfsf] cfly{s k|ltj]bg

						       sf]iffWoIf >L w'a|axfb'/ e'h]n
o; ;efsf ;efWoIfHo",
;~rfns tyf n]vf ;ldltsf kbflwsf/L Pj+ ;b:ox?, ;Nnfxsf/x?, pk;ldltsf 
;b:ox?, Joj:yfkg kl/jf/sf ;b:ox? Pj+ pkl:yt dlxnf tyf ;Hhgj[Gb ;a}df 
;xsf/Ldo Gofgf] clejfbg 6qm\ofpg rfxG5''' . ;KtsfO{ ;]jfg'Ë eGg rfxG5' . 
	 gofF ;xsf/L P]g / lgodfjnL hf/L ePkl5 To;sf ;jn kIf / b'j{n kIfn] ;xsf/L cleofgdf 
kfg]{ c;/af/] rgfvf] x'g'kg]{ cj:yf cfO{k'u]sf] 5 . ;/sf/L kIfn] lgoGq0fd'vL sfo{ dfq gu/L yk ;]jf ;'ljwf 
k|bfg u/L cleofgnfO{ ;xof]u ug'{kb{5 . ;xsf/L ;+:yfnfO{ :j:y k|ltikwf{ ug]{ jftfj/0f tof/ ug'{ h?/L  
b]lvG5 . ;fdflhs ;'/Iff sfo{qmd, l:y/Ls/0f sf]if, ;xsf/L k|j4{g sf]if / ;DklQ z'4Ls/0f P]gsf]  
sfof{Gjogdf gLltut / Jojxf/Ls ;d:of b]lvPsf 5g\ . >d P]gn] klg >dahf/df c;/ kg]{ b]lvG5 .
	 ;xsf/Ldf sfo{/t sd{rf/Lx?nfO{ yk cfsif{0f / k]zfut bIftf j[l4df ;/sf/ ;xsf/L ;+:yf / 
;DalGwt kIf nflukg'{ kg]{ b]lvG5 .
	 ;xsf/Lsf] dd{cg';f/ ;xsf/L ;~rfng ug{ w]/} sl7gfO{ b]lvG5 . ahf/df ;q yl/sf ;xsf/L 
;~rflnt 5g\ . To;sf/0f c:j:y k|ltikwf{ al9/x]sf] 5 . ;xsf/LnfO{ cfˆgf] cg's'n JofVof ug]{ / 
JolQmut, bnut :jfy{nfO{ k"/f ug]{ dfWod agfpg vf]lhFb} 5 . ;xsf/L ;+:yfx?n] cfˆgf] Ifdtfn] EofP;Dd  
;b:ox?nfO{ yk ;''ljwf k|bfg ug{ cfjZos b]lvG5 . ;+:yf PsLs/0fnfO{ efjgfTds ?kdf ;+:yfut ug'{ 
klg yk r'gf}tL b]lvG5 .
	 cfb/0fLo ;efklt dxf]bo, ca d o; ;Ddflgt ;ef;dIf cf=j= )&%÷)&^ sf] k|ult k|ltj]bg / 
)&^÷)&& sf] cg'dflgt cfoJoo ljj/0f k]z ug{ rfxG5' .
cfly{s jif{ )&%÷)&^ sf] k|ult ;dLIffM
1= ;b:otf

ljj/)f utcf=j=sf] o; jif{ yk hDdf j[l$ k|ltzt

z]o/ ;b:o 10185 2153 12338 21=14

afnartstf{ 3903 1118 5021 28=64

;+:yfn] cf=j=)&%÷)&^ df #($& hgf z]o/ ;b:o yk ug]{ nIo lnPsf]df %$=%%Ü n] @!%# hgf j[l4 
ePsf] 5 . To;}u/L !)(# hgf afnartstf{ yk ug]{ nIo lnPsf]df !)@=@(Ü n] !!!* hgf j[l4 ePsf] 
5 .
2= s"n ;DklQ

ut cf=j=sf] o; jif{ yk lkmtf{ hDdf j[l$ k|ltzt

828,005,753.06 201,732,832.82 - 1,029,738,585.88 24.26

;+:yfn] cf=j=)&%÷)&^ df @&#,%^%,&#*.^! yk ug]{ nIo lnPsf]df &#=#*Ü n] ?= @)!,&#@,*#@.*@  
j[l4 ePsf] 5 . 
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3= z]o/ k"“hL

ut cf=j=sf] o; jif{ yk lkmtf{ hDdf j[l$ k|ltzt

86,410,800.– 20,171,500.– 13,66,700.– 105,215,600.–  21.76

;+:yfn] cf=j=)&%÷)&^ df @%,)%(,!)).– yk ug]{ nIo lnPsf]df &%=)$Ü n] ?= !*,*)$,*)).–  
j[l4 ePsf] 5 .
4= art lx;fa

ut cf=j=sf] o; jif{ yk lkmtf{ hDdf j[l$ k|ltzt

578,246,489.20 2,071,354,564.12 1,936,030,184.24 713,570,869.08 23.40

;+:yfn] cf=j=)&%÷)&^ df @#&,$)*,#!%.)! yk ug]{ nIo lnPsf]df %&Ü n] ?= !#%#@$#&(.**  
j[l4 ePsf] 5 .
5= ;+:yfut k"“hL

ut cf=j=sf] o; jif{ yk lkmtf{ hDdf j[l$ k|ltzt

62,680,641.65 7,684,608.62 - 70,365,250.27 12.26

;+:yfn] cf=j=)&%÷)&^ df @!,(#*,@@$.%* yk ug]{ nIo lnPsf]df !@=@^Ü n] ?= &,^*$,^)*.^@  
j[l4 ePsf] 5 .
6= C)f nufgL

ut cf=j=sf] o; jif{ yk lkmtf{ hDdf j[l$ k|ltzt

693,155,055.18 668,872,335.– 516,485,618.70 845,541,771.48 21.98

;+:yfn] cf=j=)&%÷)&^ df @)&,($^,%!^.%% yk ug]{ nIo lnPsf]df &#=@*Ü n] ?= !%@#*^&!^.#)  
j[l4 ePsf] 5 .
7= efvf gf#]sf] C)f / ;f]sf] Aoj:yfkg

ut cf=j=sf] o; jif{ yk lkmtf{ hDdf j[l$ k|ltzt

1 jif{eGbf a(L efvf gf#]sf] 715,501.22 22,56,815.00 22,56,815.00

1 b]lv 12 dlxgf;Dd efvf gf#]sf] 7,400,180.90 5,472,429.43 1,915,350.30

1 b]lv 30 lbg;Dd efvf gf#]sf] 2,645,365.18 550,926.22 5,509.26

c;n C)f 682,394,007.88 837,261,600.83 8,340,565.37

hDdf 693,155,055.18 845,541,771.48 12,518,239.93

;+:yfn] cf=j=)&%÷)&^ df efvf gf3]sf] C0f !Ü df lgoGq0f ug]{ nIo lnPsf]df )=(*Ü sfod ePsf] 5.
8= d'gfkmf

ut cf=j=sf] o; jif{ yk lkmtf{ hDdf j[l$ k|ltzt

3,55,27,486.09 67,85,727.65 - 4,23,13,213.74 19=10
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;+:yfn] cf=j=)&%÷)&^ df $&,*(^,*!@.!@ yk ug]{ nIo lnPsf]df ?= $@,#!#,@!#.&$ d'gfkmf ug{ 
;kmn ePsf] 5 .

(= 	 cfDbfgL tyf vr{ M
	 ;+:yfn] cfly{s jif{ )&%÷)&^ df ljleGg lzif{saf6 s"n cfDbfgL ?= *),$@&,#@).%( -cIf/]kL 

?k}ofF cf7 s/f]8 rf/ nfv ;QfO{; xhf/ tLg ;o aL; / k};f pgfG;f¶L dfq_ u/]sf] 5 . To;}u/L 
pQm cfly{s jif{df vr{tkm{ ?= #*,!!$,!)^.*% -cIf/]kL ?k}of tLg s/f]8 Psf;L nfv rf}w xhf/ 
Ps ;o 5 / k};f krf;L dfq_ /x]sf] 5 .

!)= 	 sd{rf/L af]g; sf]if Aoj:yf M
	 s"n cfDbfgLaf6 s"n vr{ 36fpFbf cfos/ tyf sd{rf/L af]g; sf]ifsf] Aoj:yf cl3sf] v'b art -d'gfkmf_  

?= $@,#!#,@!#.&$ -cIf/]kL ?k}Fof rf/ s/f]8 t]O{; nfv t]x| xhf/ b'O{ ;o t]x| / k};f  
rf}xQ/ dfq_ x'g cfpF5 . h;df cfos/ 5'§ofpg' cufl8 sd{rf/L af]g; sf]ifdf &Ü sf b/n]  
lgodfg';f/ ?= @,&^*,!%$.!& -cIf/]kL ?k}of ;QfO{; nfv c7;¶L xhf/ Ps ;o rf}jGg / k};f 
;q dfq_ 5'§ofOPsf] 5 .

!!= 	 cfos/ bfloTj M
	 sd{rf/L af]g; sf]if Aoj:yf kZrft afFsL x'g cfpg] ?= #(,%$%,)%(.%& -cIf/]kL  

?kF}of tLg s/f]8 kGrfgAa] nfv k}tfnL; xhf/ pgfG;f¶L / k};f ;GtfpGg dfq_ df lgodfg';f/ % 
k|ltzt / clGtd n]vf k/LIf0f ;d]taf6 u/L x'g cfpg] ?= @,)##,)(%.^^ -cIf/]kL ?k}of aL; nfv 
t]QL; xhf/ kGrfgAa] / k};f 5};¶L dfq_ cfos/sf] nflu Aoj:yf ul/Psf] 5 . cfos/ kZrft z'4 
art -d'gfkmf_ ?= #&,%!!,(^#.(! -cIf/]kL ?k}ofF tLg s/f]8 krxQ/ nfv P3f/ xhf/ gf} ;o lq;¶L 
/ k};f PsfgAa] dfq_ x'g cfPsf] 5 . h'g ut cfly{s jif{sf] t'ngfdf $^=&# k|ltztn] a[l4 ePsf]  
b]lvG5 .

!@= 	 art -d'gfkmf_ afF8kmfF8 M
	 ;+:yfsf] ljlgod adf]lhd z'4 art ?= #&,%!!,(^#.(! af6 hu]8f sf]ifdf @%Ü n] x'g cfpg]  

?= (,#&&,(().(* -cIf/]kL ?k}ofF lqofgAa] nfv ;txQ/ xhf/ gf} ;o gAa] / k};f  
cG7fgAa] dfq_ / afFsL /sd ?= @*,!##,(&@.(# -cIf/]kL b'O{ s/f]8 Psf;L nfv t]QL; xhf/ gf} ;o  
axQ/ / k};f lqofgAa] dfq_ cGo sf]ifx?df afF8kmfF8 ul/Psf] 5 . ;xsf/L P]g–@)&$ sf] 
k|fjwfg adf]lhd ;+/lIft k"FhLlkmtf{ sf]ifdf @%Ü n] x'g cfpg] ?= &,)##,$(#.@#,  
;xsf/L k|j4{g sf]ifdf )=%Ü n] x'g cfpg] ¿= !$),^^(.*^ Joj:yf ul/Psf] 5 . z]o/ nfef+z  
sf]ifdf &%Ü n] x'g cfpg] ¿= !%,&!(,*%&.#* -c¯/]kL ?k}ofF Ps s/f]8 ;GtfpGg nfv  
pGgfO{; xhf/ cf7 ;o ;GtfpGg / k};f c7\lt; dfq_ 5'§ofOPsf] 5 . ;b:o lzIff sf]if,  
;xsf/L ljsf; sf]if, ;fd'bflos ljsf; tyf ;b:o lxtsf]if, 3f6fk"lt{ sf]if / cGo hf]lvd Aoj:yfkg  
sf]ifdf %Ü n] x'g cfpg] /sd !,)$&,(().$( sf b/n] s"n ¿= %@,#(,(%@.$% 5'§ofOPsf] 5 .

	 cGTodf, a'8f]n ;fd'bflos ;fsf];nfO{ o; prfO{df k'¥ofpg ;xof]u ug'{x'g] cfb/0fLo z]o/ ;b:ox?, 
;~rfns tyf n]vf ;ldlt, ;Nnfxsf/x?, pk;ldltx?, ;+:yfdf sfo{/t sd{rf/Lx?, 5ftf ;+u7g, 
a}+s tyf ljQLo ;+:yfx? ;a}nfO{ xflb{s wGojfb 1fkg ug{ rfxG5' . ;fy} a8f bz}F–@)&^, bLkfjnL, 
57, Nxf];f/ / e'h]nL kj{sf] xflb{s d+undo z'esfdgf JoQm ug{ rfxG5' .

					     wGojfb . 
				    ho ;xsf/L, ho a';f .
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a'8f]n ;fd'bflos art tyf C0f ;xsf/L ;+:yf ln=
ag]kf g= kf= — ^, a'8f]n, sfe|] 

cf=j=)&%÷)&^ sf] jf:tljs  / 
cf=j=)&^÷)&& sf] cg'dflgt of]hgf

!= ;b:otf j[l4 M

ljj/)f
cf=j=075¿076 sf] 

cGTodf

cf=j=076¿077 sf] cg'dflgt
hDdf s}lkmot

nIo k|ltztdf

k'?if 5476 2590 47.30 8066

dlxnf 6832 3240 47.42 10072

;+:yfut 30 0 0 30

hDdf 12338 5830 47.25 18168

sf]lknf afn 
artstf{

5021 2270 45.21 7291

s"n hDdf 17359 8100 46.66 25459

@= s"n ;DklQ M

ljj/)f
cf=j=075¿076 sf] 

cGTodf

cf=j=076¿077 sf] cg'dflgt
hDdf

nIo k|ltztdf

/sd  1,029,738,585.88 434,502,758.44  42.20  1,464,241,344.32

#= z]o/ k"FhL j[l4M

ljj/)f
cf=j=075¿076 sf] 

cGTodf

cf=j=076¿077 sf] cg'dflgt
hDdf

nIo k|ltztdf

z]o/ lsQf 1052156 501254 47.64 1553410

z]o/ /sd 105,215,600.– 50,125,400.00  47.64 155,341,000.00 

$= art ;+sngM

ljj/)f
cf=j=075¿076 sf] 

cGTodf

cf=j=076¿077 sf] cg'dflgt
hDdf

nIo k|ltztdf

/sd  713,570,869.08 367,127,650.49 51.45  1,080,698,519.57



k|ult k|ltj]bg–@)&^

a'8f]n ;fd'bflos
art tyf C0f ;xsf/L ;+:yf ln= ‘;b:osf] 5xf/L, a'8f]n ;fd'bflos ;xsf/L’
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%= ;+:yfut k"FhLM

ljj/)f
cf=j=075¿076 sf] 

cGTodf

cf=j=076¿077 sf] cg'dflgt
hDdf

nIo k|ltztdf

/sddf  70,365,250.27  21,198,730.39 30.13  91,563,980.66 

s'n ;DklQdf 
k|ltzt

 7.56  6.25 

^= C0f nufgLM

ljj/)f
cf=j=075¿076 sf] 

cGTodf

cf=j=076¿077 sf] cg'dflgt
hDdf

nIo k|ltztdf

C)f /sd 845,541,771.48 346,672,126.31 41 1,192,213,897.79  

&= efvf gf3]sf] C0fM

ljj/)f cf=j=075¿076 sf] cGTodf cf=j=076¿077 sf] cg"dflgt

C)f /sd 8,280,170.65 10,057,200.– 

k|ltzt  0=98  0=84 

*= art -d"gfkmf_M

ljj/)f
cf=j=075¿076 sf] 

cGTodf

cf=j=076¿077 sf] cg"dflgt
hDdf

nIo k|ltztdf

/sddf  42,313,213.74 20,937,939.22 49.48  63,251,152.96 



30k|ult k|ltj]bg–@)&^

a'8f]n ;fd'bflos
art tyf C0f ;xsf/L ;+:yf ln= ‘;b:osf] 5xf/L, a'8f]n ;fd'bflos ;xsf/L’



k|ult k|ltj]bg–@)&^

a'8f]n ;fd'bflos
art tyf C0f ;xsf/L ;+:yf ln= ‘;b:osf] 5xf/L, a'8f]n ;fd'bflos ;xsf/L’
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k|ult k|ltj]bg–@)&^
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k|ult k|ltj]bg–@)&^

a'8f]n ;fd'bflos
art tyf C0f ;xsf/L ;+:yf ln= ‘;b:osf] 5xf/L, a'8f]n ;fd'bflos ;xsf/L’
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k|ult k|ltj]bg–@)&^

a'8f]n ;fd'bflos
art tyf C0f ;xsf/L ;+:yf ln= ‘;b:osf] 5xf/L, a'8f]n ;fd'bflos ;xsf/L’

37
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a'8f]n ;fd'bflos
art tyf C0f ;xsf/L ;+:yf ln= ‘;b:osf] 5xf/L, a'8f]n ;fd'bflos ;xsf/L’



k|ult k|ltj]bg–@)&^

a'8f]n ;fd'bflos
art tyf C0f ;xsf/L ;+:yf ln= ‘;b:osf] 5xf/L, a'8f]n ;fd'bflos ;xsf/L’
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40k|ult k|ltj]bg–@)&^

a'8f]n ;fd'bflos
art tyf C0f ;xsf/L ;+:yf ln= ‘;b:osf] 5xf/L, a'8f]n ;fd'bflos ;xsf/L’



k|ult k|ltj]bg–@)&^

a'8f]n ;fd'bflos
art tyf C0f ;xsf/L ;+:yf ln= ‘;b:osf] 5xf/L, a'8f]n ;fd'bflos ;xsf/L’
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42k|ult k|ltj]bg–@)&^

a'8f]n ;fd'bflos
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k|ult k|ltj]bg–@)&^

a'8f]n ;fd'bflos
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44k|ult k|ltj]bg–@)&^

a'8f]n ;fd'bflos
art tyf C0f ;xsf/L ;+:yf ln= ‘;b:osf] 5xf/L, a'8f]n ;fd'bflos ;xsf/L’



k|ult k|ltj]bg–@)&^

a'8f]n ;fd'bflos
art tyf C0f ;xsf/L ;+:yf ln= ‘;b:osf] 5xf/L, a'8f]n ;fd'bflos ;xsf/L’
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46k|ult k|ltj]bg–@)&^

a'8f]n ;fd'bflos
art tyf C0f ;xsf/L ;+:yf ln= ‘;b:osf] 5xf/L, a'8f]n ;fd'bflos ;xsf/L’



k|ult k|ltj]bg–@)&^

a'8f]n ;fd'bflos
art tyf C0f ;xsf/L ;+:yf ln= ‘;b:osf] 5xf/L, a'8f]n ;fd'bflos ;xsf/L’
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48k|ult k|ltj]bg–@)&^

a'8f]n ;fd'bflos
art tyf C0f ;xsf/L ;+:yf ln= ‘;b:osf] 5xf/L, a'8f]n ;fd'bflos ;xsf/L’



k|ult k|ltj]bg–@)&^

a'8f]n ;fd'bflos
art tyf C0f ;xsf/L ;+:yf ln= ‘;b:osf] 5xf/L, a'8f]n ;fd'bflos ;xsf/L’
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50k|ult k|ltj]bg–@)&^

a'8f]n ;fd'bflos
art tyf C0f ;xsf/L ;+:yf ln= ‘;b:osf] 5xf/L, a'8f]n ;fd'bflos ;xsf/L’



k|ult k|ltj]bg–@)&^

a'8f]n ;fd'bflos
art tyf C0f ;xsf/L ;+:yf ln= ‘;b:osf] 5xf/L, a'8f]n ;fd'bflos ;xsf/L’
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52k|ult k|ltj]bg–@)&^

a'8f]n ;fd'bflos
art tyf C0f ;xsf/L ;+:yf ln= ‘;b:osf] 5xf/L, a'8f]n ;fd'bflos ;xsf/L’

n]vf ;ldltsf] jflif{s k|ltj]bg

                            n]vf ;ldltsf] tkm{af6 ;+of]hs – >L ho/fd yfkf

	 o; ul/dfdo @)cf}F ;fwf/0f ;efsf ;efWoIfHo", o; a'8f]n 
;fd'bflos  ;fsf];sf kbflwsf/L tyf ;b:oHo"x¿, n]vf ;ldltsf ;b:oHo"x?,  
;Nnfxsf/Ho"x? ;+:yfsf ljleGg pk–;ldltsf ;+of]hs tyf  
;b:oHo"x?, ;+:yfsf Aoj:yfksHo", ljefuLo k|d'vHo"x?, lg/Gt/ ?kdf vl6g] sd{rf/L ldqx? ;fy} o;  
u/Ldfdo sfo{qmddf pkl:yt ;Dk"0f{ z]o/ ;b:oHo"x¿, ;+:yfsf z'e]R5's ;+3;+:yf, z'elrGtsx?df  
n]vf ;ldltsf] tkm{af6 ;xsf/Ldo clejfbg JoQm ub{5' . ;fy} glhlsFb} u/]sf] ljhof bzdL tyf z'e  
bLkfjnL @)&^ sf] ;'vb pknIodf oxfFx¿k|lt ;'–:jf:Yo, ;d[l4 / pQ/f]Q/ k|ultsf nflu d]/f] JolQmut 
tyf n]vf ;ldltsf] tkm{af6 xflb{s d+undo z'esfdgf JoQm ub{5' .
	 o; ;+:yfn] ljut @) jif{b]lv ljleGg cf/f]x cj/f]xsf afah"b /fli6«o tyf cGt/fli6«o:t/df cfˆgf] 
klxrfg sfod /fVg ;kmn ePsf] Joxf]/f cjut g} 5 . o; ;ldltn] cfly{s jif{ )&%÷)&^ sf] n]vf tyf 
cfGt/Ls cfly{s ljj/0f kf/bzL{ ?kdf /fVb} ;kmn, ;an / ;'/lIft ;+:yf agfpg] sfddf cgj/t ?kdf 
nflu k/]sf] Joxf]/f klg o; ;efdf ljZjf; lbnfpg rfxG5' .	
	 z]o/ ;b:o dxfg'efjx?, o; @) cf}F ;fwf/0f ;efdf ;xsf/L P]g @)&$ / ;xsf/L dfkb08df 
cfwfl/t cg';"rL adf]lhd ;+:yfsf] cf=j= )&%÷)&^ sf] jflif{s cfGt/Ls n]vf k/LIf0fsf] ;+lIfKt ljj/0f 
k]z ug{] cg'dlt rfxG5' .
!= 	 cl3Nnf] ;fwf/0f ;efsf] lg0f{o sfof{Gjogsf] cj:yf M

## cl3Nnf] ;fwf/0f ;efsf] lg0f{ox? tklzn adf]lhd a'Fbfut ?kdf k|:t't ub{5' M 
!=!	 ;+:yfsf] k|ultdf nflu kg]{] sd{rf/Lju{ Pjd\ z]o/ ;b:ox?sf] pRr d"Nof+sg u/L  

;Ddfg tyf ;fdflhs ;]jf k|bfg u/]sf] .
!=@	 cfw'lgs k|ljlwsf] clwstd k|of]udf cu|;/ /x]sf] .
!=#	 ;]jf s]Gb|x? lj:tf/ u/L ;ˆ6j]o/ Joj:yfkg ub}{ cfPsf] .
!=$	 sfo{If]q lj:tf/ Pj+ ;fsf]; PsLs/0f cleofgdf cgj/t ?kn] nflu k/]sf] .
!=%	 lqjifL{o /0fgLlts sfo{of]hgf tof/ u/L ;+:yfnfO{ ;an, ;'/lIft / pTs[i6 agfpg] nIo 

lnPsf] . 
@=	 cf=j= )&$÷)&% df a;]sf] a}7s ;+Vof, lg0f{o / lg0f{o sfof{Gjogsf] cj:yf M

## lg0f{ox? cWoog cjnf]sg u/L k|fyldstfsf] cfwf/df sfof{Gjo ePsf] 
@=! 	 ;+rfns ;ldltsf] a}7s 		  !%
@=@ 	 n]vf;ldltsf] a}7s 		  !#
@=# 	 C0f pk;ldltsf] a}7s		  !)@			 
@=$ 	 lzIff pk;ldltsf] a}7s		  !)	
@=% 	 dlxnf tyf ;fdflhs ;f+:s[lts pk–;ldltsf] a}7s	 #
@=^	 PS;]; Joj:yfkg pk;ldlt		  #



k|ult k|ltj]bg–@)&^

a'8f]n ;fd'bflos
art tyf C0f ;xsf/L ;+:yf ln= ‘;b:osf] 5xf/L, a'8f]n ;fd'bflos ;xsf/L’
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@=& 	 !(cf}F ;fwf/0f ;efdf ;b:osf] pkl:ylt	 **=!%Ü
#= 	 C0f nufgL k|lqmof tyf lwtf];DaGwL Aoj:yf M

## C0f Aoj:yfkgdf lgDg adf]lhd /x]sf] 5 . 
#=! 	 ?= !) nfv;Dd Aoj:yfkgaf6 nufgL u/L ;~rfns ;ldltsf] a}7sn] cg'df]bg ug{] . 
#=@ 	 C0f nufgLdf lwtf] d"Nof+sgstf{ cf/De OlGhlgol/Ë sG;N6\ofG; P08 l/;r{ ;]G6/ / ld8 

KjfO{G6 OlGhlgol/Ë sG;N6\ofG;L, kfnfs'08 OlGhlgol/Ë ;le{;]h k|f= ln= / gS;f 8]enk;{ 
OlGhlgol/Ë sG;N6]G;L dfkm{t lwtf] d"NofÍg u/L C0f k|jfx ug{] u/]]sf] . 

#=# 	 C0f c;'nLdf ;+:yfsf] C0f pk;ldlt / C0f ljefu ;lqmo /x]sf] . 
#=$ 	 ut cf=j= )&$÷)&%df nufgLdf /x]sf] C0f ¿= ̂ (,#!,%%,)%%.!* / o; cf=j= )&%÷&^ 

df yk C0f nufgL ?= ^^,**,&@,##%÷– dWo] ?= %!,^$,*%,^!*÷&) c;'nL u/L o; 
cf=j=sf] cGtdf ?= *$,%%,$!,&&!÷$* nufgLdf /x]sf] . 

$= 	 ;xsf/L ljefuaf6 hf/L ul/Psf] dfkb08x?sf] kfngf ;DaGwL ljj/0f M
## 	;+:yfn] ;xsf/L P]g @)&$, lgodfjnL @)&%, ;xsf/L dfkb08 / cGo lgodgsf/L ;+:yfsf]  gLlt,  
lgb{]zg, kl/kq cflbsf] kfngf u/]sf] .

%= 	 ;xsf/L sfof{no, ljefu jf ;DalGwt ;+3n] cg'udg u/L lbPsf] k|ltj]bg cg';f/ sfof{Gjog ;DaGwL 
cj:yf M

## :yfgLo:t/sf] ;xsf/L ljefu / 5ftf ;+u7gsf] gLlt, lgb{]{zg, lgodfjnLsf] k"0f{?kn] kfngf u/]sf]  .
^= 	 kbflwsf/Lx?sf] kfl/>lds, eQf / cGo ;'ljwfsf] ljj/0f M

^=!	 kbflwsf/Lx?sf] kfl/>lds Aoj:yf gePsf] . 
^=@	 ;+rfns ;ldlt tyf n]vf ;ldltnfO{ a}7s eQf ?= !,)))÷–
^=#	 C0f pk–;ldltnfO{ a}7s eQf ?= *))÷– 
^=$	 cGo pk–;ldltnfO{ a}7s eQf ?= ^))÷– 
^=%	 cGo ;'ljwfx? M ;~rfns, n]vf, PS;]; Joj:yfkg pk;ldlt, C0f p;ldlt, / ;Dk"0f{ 

sfo{/t sd{rf/Lx?nfO{ l;o'hL l;dsf] -;+rf/_ Aoj:yf /x]sf] . 
^=^	 ;+:yfsf Joj:yfks, ljefuLo k|d'vx? / C0f pk;ldltnfO{ OGwgsf] Aoj:yf ul/Psf] . 

&= 	 sd{rf/L;DaGwL Aoj:yfx? M
&=!	 ;fwf/0f ;efaf6 kfl/t sd{rf/L gLlt /x]sf] . 
&=@	 sd{rf/L k|zf;g lgodfjnL k|of]udf /x]sf] . 
&=# 	 egf{ k|lqmof kf/bzL{ / k|lt:kwL{ /x]sf] . 
&=$ 	 sfo{/t sd{rf/L / sfo{If]qlar Aoj:yfkg ePsf] . 
&=% 	 Aoj:yfkg k|d'vsf] of]Uotf / bIftf ;+:yfsf] sd{rf/L gLlt, P]g / lgodjnL cg'?k /x]sf] .

	 &=^   sd{rf/Lsf] egf{ k|lqmof / ;+Vof M
	 &=^=! s/f/ 	 –
		 &=^=@ :yfoL 	 #^ hgf 
			  hDdf #^ hgf 



54k|ult k|ltj]bg–@)&^

a'8f]n ;fd'bflos
art tyf C0f ;xsf/L ;+:yf ln= ‘;b:osf] 5xf/L, a'8f]n ;fd'bflos ;xsf/L’

*= 	 n]vf ;ldltn] lbPsf] k|ltj]bg cg';f/ ;'emfjx?sf] cj:yf M
*=!	 cf=j= )&%÷)&^ df q}dfl;s k|ltj]bg $ k6s k]z u/]sf] . 
*=@	 k|ltj]bg pk/ ;dofg's'n 5nkmn / sfof{Gjog ug{ ;+rfns ;ldlt ;lqmo /x]sf] .

(= 	 n]vf ;ldltn] pNn]v ug{ rfx]sf] cGo ljj/0fx? M
(=! 	 ;+:yfsf ljBdfg gLlt, P]g, lgodfjnLx? k'g/fjnf]sg u/L sfof{Gjog ug{'kg{] . 
(=@ 	 /fHosf P]gsfg"g tyf dfkb08x?sf] af/]df k"0f{ hfgsf/ /xL sd{rf/L, ;ldlt tyf  

pk–;ldltn] kfngf ug{'kg{] . 
(=# 	 xfn lgdf{0f ePsf] # jif]{ /0fgLlts sfo{of]hgf sfof{Gjog ul/g'kg]{ . 

!)= 	 n]vf ;ldltsf yk ;'emfjx? M
!)=! 	# jif]{ /0fgLlts sfo{of]hgf cg'?k ;+:yfnfO{ ;Ifd, ;'/lIft / pTs[i6 k|ljlwo'Qm  

agfpg'kg]{ . 
!)=@ 	k|ljlwsf] clwstd k|of]u u/L O{a}+lsË, Pl6Pd ;]jf ;b:ox?nfO{ k|bfg ug'{kg]{ . 
!)=# 	;b:o klxrfgsf nflu a';f 6\ofu Joj:yf u/L ;b:o ;Gt'li6 ;j]{If0f ul/g'kg]{ .
!)=$	 7"nf C0fLx?sf] kl/of]hgf cjnf]sg, cg'udg u/L hf]lvd Go"gLs/0f ul/g'kg]{ .
!)=%	 ;fsf]; PsLs/0fsf] cjwf/0ffnfO{ Wofgdf /fvL ;lqmo /xg'kg]{ .

	 cGtdf, ;Dk"0f{ z]o/ ;b:oHo"x?sf] ;xof]u / ;b\efjaf6 ;+:yfn] k|fKt u/]sf] ;kmntfk|lt ;Dk"0f{ 
;b:o, z'e]R5's ;+3;+:yf / z'elrGtsx?df xflb{s cfef/ JoQm ub{} cfufdL lbgx?df lg/Gt/ ;xof]usf]  
cfzf / ljZjf; /fVb} cfGt/Ls n]vf k/LIf0fdf ;xof]u k'¥ofpg'x'g] kbflwsf/L tyf sd{rf/Lju{df   
wGojfb JoQm ug{ rfxG5' .  
 		  ho ;xsf/L Û ho jrt Û

			   ;+of]hs – >L ho/fd yfkf
			   ;b:o – >L ljZjgfy l/hfn
			   ;b:o – >L ;Gtf]if cfrfo{



k|ult k|ltj]bg–@)&^
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