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> gSict AHGIRID
. xsf/lsf | . AfGEX? (Principles of Co-operative)

I- kanf]I ;4fGtM :j ]R5S tyf vhf ;b:Otf (Voluntary and Open Membership) :

lgwif't ofotf kUt sh}olQunfof; 2yfsf];b:0 atg /thglts, clly§, hftlo, nlEs ljeb ug{gxt]
;b:0 ;ayfsf]sfo{fyleq a;fhf; u/Bflxgko]

;0:0sf]x}; 0tn]jxg ugkoflhDdf/L jxg ug{:jlsf/ ugko]

;yin]pkniw u/fpg] ; Jf pkefll ug{tof/ xgkg]

;b:on] ; #yfsi] ;b:otf Toflg rixfif ;b:otf Toful cnu xg ;Sg]

sfod 5jf/+atbh nufo{;b:0 atgafe jl~rt ug{gxy].

bipf]l; 4f6tl ;h:ox?af/f khftfligs 1gota0f (Democratic control by Members) :

zp/ hit;S}vi/b u/klg ;b:ox?af/f ;h:ox?sflcllyé ;fdfhs ljsf; uglpbJon]u7g xb] xEf
;b:0x?n]g}Hgobqlf ugko]

Ps ;b:0 Ps dtsflk4lt nfu'xy]

;ayfst ;a};b:ox? ;milg xt kfpg] ;fwf/0f ;efaf/f ;ayfsflglit lgdfff ul/g]

;xst/ldf ;twi/0f ;ef g};Jfir ct xb]ePsfh]o;n]hoj:yilksf, sfokfinst / Gofokfinsfsf] sfo
;Dkfbg ug{

;h:ox?dlioff6}; fwf/of ;efaf/f Igjflirt kitiglwx?af/f SflgPsf] ; #fns ;lditn] ; #ing ug]
;b:0-;b:0 alr ;Jfdf ljeb gul/g]

syt 5 #ing sfofif ;mg kltiglw JolQnut 2kdf ;fwf/0f ;b:oklt / ;fdlks ?kdf ;¥fns ;lditk|t
pQ/bfol xb].

#  tHf]l; 4fctll ;b:osf]cfly§ ;xeflutf (Economic participation of Members) :

;xst/l ayfdf kJo  ;biosf] ;foff;fof] kKRL zd/sf] ?kdf ;sint e0{ ;b:osf] cilyg
;xeflutfaf/f Aoj;flos zIQusf] I;h§f x65 . ;fy} zb/ /sdsf] 360 / adln] ;b:ox?sf]
clwsf/df [jeb ul/by . o; cttuf dVo ?kdf Igdg Ijifox? kbHo\.

;xst/nfo{cfly§ sfo{ Joj ;fo ug]dfiodsf]?kdf :jlsf/ ug]

kit zp/ ;dfg dNo / Pp6f zp/ / Pselbf a9l zp/ Ing] ;b:osf]sfgyl xk;ot / :t/ a/fa/ xp)
;ldt nfe -w]}nfefzn]PYoj4tisf]efjof 36 ;Sb5_1jt/0f ug]

;b:on]u/sf] st/fff/st clwi/df ; Alft kR sfifafe kltkin kf0g]

art -gfkif_ af6 huBf sfjf / cbo sfiix? v8f u/l kifyst/L Aoj:ytkg ug].
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I’f}f_“ ;4fGtM :j fOQtf / :j thtf (Autonomy and Independence) :
;xsf/l ;ayfx? ;b:ox?af/f ul7t, ;#int Pjgoliqt :jfoQ Pj+jtiq x65 .
woayf jixb Igotgdf, x:tifkafe dQn xy]
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w ;hox?af/f (jo+cfitl/s_ Igotqof / ;6thgsflioj:yf cyff ;ayfdf Ixgfldgf tyf cio unt sfo{
ePdf ;b:ox? :jo#hddjf/ xg]Aoj:Vf,

;yin]cbo ;#yf=JolQn=;/st/ ;a}uIglZrt zt{/ ;Denfffsf]ciwi/df sfo{ug{;Sg]clwsf/,
ctkiyf ;#yf ;#ng ug{rflxg]ljlgod cfkn}agfpg ;Sg]clwst/,

;xst/l ;ayfn] pkofit ug] :jfoQtf / :jtéqtf kfint Py, Igod, ;xsf/l dio, I;4fitsf]
kl/lwdf /x| pkoffi ugkbb .

¥

% kfFf}"; 416t |Z”'f, tiind / ;'I“gf (Education, Training and Information) :
yixt kiPsf]ljifo ;#yf ;xst/st kJog ;b:onfO{;xsf/l ;Datwt IzIff, tfiind IbP/ offo / ;Ifd agfpg’
kbb ebg] dftotf of] I;4f6tn] /b5 . o;df ;ayfdf xb]kJok Igrofsniksf]higsf/L ;b:ox?nf0{
Iogkg{/ ;b:on]klg cfknh]hfgsf/L Ibg]bfkilf] ; ¥of kiffn.sflAoj:yf nufot Igdg [jifox? kbHg\.

wo;ayin];b:ox?nf0{; xst/L IzIff cfjZostf cg?k Aoj;flos ;lk [jsf; Aoj:ytkg tiind kbfg ugko]

woxsi/l IzIff sfifsflhoj:yf xgko]

= klzlift=IzIIft ;h:ox?af/f ;3yfsf];digitdf offibfg kig]

w o ;yfleq / aflx/ ;¥of kifinlsf]ljsf; / ol cg;f/sf]; ¥af kbfg ugko].

A= BYk; Af6tl cbt/ ;xsf/L ;x0fll (Cooperation among Cooperatives) :
Pp6} dfg ;ayf :jodf KOf{xt sl7g xy] ePsfh] ;xsf/l dikif ;fof :t/df ul/g] Joj;flos
lqnofsnfknfO{ a9tP/ Ighl 1f§;¢- kit:kwi{ ug] ph#{ Ijsf; ug] ;xsf/-;xsf/lalr k/:k/
;xoffl h?/L x65 .

= ki/IDesblv cbt/ffibect/;Ddsf ;xsf/lx?alr ;¥gf PjHoj;flos ;kinsf]ljsf; ug]

w  cht/;xofyisf]dflodaf6 cto If;t kit:kwf{ug{lfdtfsf]ljsf; ug]

w  |hinf:t/lo ljifout ;3 Ihinf ;xsf/L ;3; slblo ;3x?, /li6e ;xsf/lL ;3 xBrcit/f6e ;xsf/l

dxf; F; Ddsf]cit/;Datwaf6 Joj;flos lqrofsniksf]bfo/f [j:tf/ ug].

& ;ftf}", Af6tl ; dbek't rf ; f] (Concern for Community) :
;xst/l ;ayix? ;dbfosf cletg co ePsfp]ctkiyf ;b:osf ;fy};fdbflos Igrofsnfkdf ;1/s e0{
;fdbflos |jsf; sf sfok? ugkg{xt5 . of]l;4ft cg;f/ |

w ;dXsf]Ps kIf sdhf] eP cto kif kig sdhf] xt hft5 -cfldige{tf ebg] dftotfnf0{ of]

|; 4f6tn]: jLsi/E1] 5,

;dksf]Ixtsinflu u7g xy]

;dbfo kftsf];Jin];wyfdf ;sf/fTds kefj kig]

JIfirkof, 1zIff, :jf:Yo, ki/jf/lgofhg, ;/;kif0, vigkfol, shf] kf7zfnf, wild§ ;fFS[ts

kjk?df ;xsf/L ;xofli ad9fpg]

= cfsl:ds b36gf+bjl kifk -cfunful, e0Fnf] cflb_ sf] ;dodf p4f/ / kb:yfkgfsf sfoff
;xeflutf adfpg].

¥
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cliolfsfldGtlo

— Cliolf > /fdxl/ s§;1: | g
ljut @ bzsb]v 0; ;#fst 1jQlo tyf ufljQlo lgnofsntkx?df cxilfq
:xofll ubcfpgePst o; ;+yf sf ;Ddflgt ;b:oHoX?, jtffg tyf kj{;~rfns
;lditst kbflwst/L tyf ;b:ohX?, jtéfg ny/f ;ldit tyf kKj{nyf ;ldltst ;efhsHoX? nufot
;b:oHoR?, kj{tyf jtﬁfg PS;] sldé6lsf ;b:oHoX?, kj{tyf jtéifg pk;lditx?sf ;efhs nufot
;b:0HOX?, ;Nnfxsf/HoX?, kltiglwHoX? nufot ;#yfsf]5lj / priOnfo{pRr :yfgdf k¥ofpg cxffq
voyePst kj{tyf jtflfg sdff/HoX? nufot elugl ;3;ayist ;xsf/lsdq;fylx?, 5ftf ;urgst
;xsf/l cuhx? nufot Igods Igsfosf ;xsf/L JolQuTjx?k|t cfef/ k56 ubjo; ;a#yfsfl@) cfRflit§
;Wwi/0f ; efsf] ;thedlf s¥L [jri/ JoQn ug{cgdit rixis'.
;o\1*$3$ df apfotsf]/fh8h gfds ;fgf] ;x/af6 ;xsf/L cleottf /fa6{cfjyn] (Robert
Owen) n] z? ug®Psi] ;xsf/l cywi/0ff / s Jifkl5 hdfldf Pki= 8Mo* /f0Knf0§g (Friedrich
Wilhelm Raiffeisen) Sf] ;lqiotfdf z? ePsf] qil86 olgog cleofgn] [jZjJotkl?kdf [jQlo cj:yf
sdhf] ePsf ;dbfonf0{k¥ofPsf]offibfg cgS/0flo 5 . 0;}cleofgn]lijut @) Jif{kixn]xfd{] ;fjdf
;fgf]lenst IbPsf]lyof]. ;fk. lemstn]xfd{]kl/jt/sf sk ;b:onfo{kefljt w¥of]. h;cg’t/ agkf gu/
kfinst ;flys j8f g=+!! df a8fh ;fdbflos ;fsf} sf]:yfkgf eof]. of]cleofg oltdf dfq I;1dIt geP/
agkf, winvh gkf sf ;a}lf§ / kgl gkfst syl Ifydf Ij:tf/ eO{cthsf]ldit;Dd 1&,"0& hgf ;b:0sf]
kl/jf/ agfpg ;1fd ePsf]5 . yiki yikf ;$ng u/l 3hfleg]cjwt/0ffn] 2= *)) af6 cthsf Idit;0d
2= 1)%,04,)$&(* KR Igdf§f u/l ;b:osf]ljQlo tyf upljQlo cfjZostf kif uggrddf sk xb;0d
kintf xfl;n u/Bf]sif xfdin]dxz'; u/Bf 5F ;xsfll :jefjh];fdliks Joj;flos ;u7g ePsf]xB
;xsf/lsf dVo sfog? Joj;flos 98n] ;~rfng xgko s/fdf d o; ;ayfdf cfj4 xgePsf ;Dk0f
;b:ox?sf]liofgfsifff ug{rixt5'. a8fh ;fdbflos [jQlo ;xsf/L ;#f ePsf]xB o;sf]dh Joj;fo
;b:0; &K} IS6g)/ ;b:onfO{k}f aBg]xf]. ctt/fi6e dio, dftotf, I;4ft / c;n ckof;sf];fy}#3lo
;/stin]hi/l u/Bf] ;xsfil Py @)&$, Igodfjnl @)&% nufot kbk ;3n]hf/l u/BfPY, Igodfjnl
nufot ;xsf/l ljefun]hf/l u/$f]dikb08 Pj-ki/kgsflkl/wleq /xL xfdf]cf"g}jlgod, glit, Igblzst,
sfofjlw, cfri/;ktf / lgofox?sf] cwt/df ;#f ;~rfng ePsf]5 . ;b:ox?sflartnfo{k|tikwifs
hoth kbfg ug{ COfL ;b:onf0{Acthaf ;/ntf ckgfpg' Joj ;fonfO{adfP/L u/l zp/ nfefznfO{pRrtd
ug{/ cfj4 sdff/info{cfsif§ ;Jf;ljwi kbfg ug{nufot ;Alft kR Ikmtf{sf]fafG ;b:on] ; #fsf]
koj ; fonfO{ k¥ofpgePsf] oflibfgsf] cwi/df c;n artsti{/ COft nfO{yk clyl@ nfe kbfg ug{kixnf]
kpTg /xBf]5 . o;sf cnfjf ;b:o dfo’ /xta6 ?= 0% xhf/, b3§gf aldfaf6 ?- ! nfv hlen /fidf
?- @) xhf/ pkrf/ ;xoffi, bjL [jkQlaf6 :yfol af;:yfg kOf{?kdf Iflt xBF c:yfol af;:yfg lgdfffaf -
@) xhf/ ;xoffi, zNolqnof dfkrf ;Ts]l xB pkr/ vr{?- % xht/, ;fwt/0f Ts] f0{?= 1 xhf/
XOf]J Hoj7 gful/s ;Ddfg, P; O@{ Ddg a;f ;xsf/l Mli6e ;0dfg nufot ;fdbflos lgrofsnfkx?
;~ring ugi{bfpilkpTg xf]. 0;/L ;Hinf0{;zf;g Ixtsf] b:os{blt Joj;flos ;ayfsf]?kdf ;~rfng
ug{gnddf xfd{]kpTg hf/l /xgh fy}o, st ;~rins ;ldit, nyf ;ldit, ;Nnfxsft/, pk;ldIt,
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nufot ;d:t sdff/Ll kI/jf/ ;b:osf]k} infO{k0f{; /IIft ug{xfd kitj4 5fF
sdhf] ;ff ePst, Indd}f/ kbdf /xL offibfg ug{ctnpfn]ug] ; #ytn]kbfg u/BflIfdtf j[4sf]
dh kjfxdf cfo{cf"gf] Ifdtf j[4 quo] ;wyfst glt, Igblzst / cfrf/ ;ktinfo{kingf gug]nufot
wldn ;fdflns 5lj ePsf dflg;af6 ;an, ;/IIft / hoj;flos ;ayf abg ;Sby xfd{] 7Dof0{5 . o;
s/inf0{dliogh/ ubfa8fh ;fdbflos ;fsffn]z4ls/0f / ;bPLs/Ofsf]cleofg yfin; sEf]s/f d ;D0
;b:0x?df hfgsf/L u/fpB5'. of] cleofy ;~rfns ;ldit, nyf ;ldit, pk;ldit, sdff/L nufot
;b:ox?df ;df nfu"xy]s/f d cg/fly ubp'.
;fof] 5 fF, ;fgf] s Argf, 1;dit Ignofsnfk / ;fwf/0f kltj4tin] ;b:ox?nfO{7hf]oflibfg Ibg
;S0 etg] s/f xfd{ @ bzsst ctof;n] by 0§ ski]5 . o; |;si0df6 xfdf] kI/jf/sf] ;f}, xfdin]
;~ring ug]lgnofsntksf] cfst/ tyf ulf:t/, sfoffosf] ;Argf, kljiwsf]la:tf/ / ki/jf/ ;Mofdf
pnjzglo j[4 / Joj ;fodf a9f/L u/l kifjstiL ;Jf kbfg ubf; Jf kbfos ; ayfsf]?kdf ;xsf/L ahf/
df kltikwidt v/f] ?kn] plag xfdln] kjtadtf JoQn ul/;Esf SfF xfn;fn} ; ayfn] kj{/0fglitdf
kb/fjnfeg ubf# Jiff/0fglit Igalfff u/}sﬂ5 h;df # jitsflctt/indf xfd]kI/jf/ ;vof $% xhf/
/ sh kR #)) s/fBsf]xy]nufot ;ayfsf]Ifdtf cg;f/ ;do;fk]f ;b:o ;]fdf nlo Is6fy ;df
ul/;skfl5 . ;b:otf j[4 ugIonddf a8f]1 fdbflos ;fsfjdf cfj4 xfy geofpg' ePst kI/jf/ ;b:0,
150§, cfkat nufot ;fylef0{atwafowjnfo{cfj4 u/ O{logsf] ; fy}cfof ;Dksif /xBf ; wyix?niof
Psls/(fsf dfioodaf6 kn/flsnf]lagfof ; ayfsflkl/ji/ ;b:o jl4sfinlo kif ug{;xofi k¥o Olbgkyy
; st tkndfe d xfib§ clkn ubp'.
dhssdf ;xsf/L cleofgdf cfPsf]ljBdfg ckrngnf0{lg?T;fIxt ug{/tHo Igodgsf/. eltlsf
lgjfk cuf/ ePsf] s/f xfdin] dxz;; u/Bf S5fF. dhsdf /xgf #$ xhf/etbf adl
;xsf/x?nf0{ Pp6} Sftfdlg Nofo{ Aojl:yt ug{ hi/l ePsf Py tyf lgodfjnix?n] NofPst
ck7bt/fx?nf O{ chd ft ub} xfdin] xfd{] ;fF, sfoghl / k|ta4t kl/jtg ub{o, ; Ayfnfo{
[JQlo ;xsf/l ;yisf] ki7zinf agfpg xfdl tTk/ 5fF o;sf nflu [jutst Ibgdf h:t}:yfglo
-t/sf elugl +yfx’? Ihnf:t/lo 5ftf ;3x?, slblo ;3; /fli6e ;xst/L dxf;3; Plzofnl COf dxf; 3
nufot Igods Igsfox?af6 xden]IgoIdt cfjZos ;xofyl kit ug{s/fdf Ij:j:t xB}jut Ibgx?df
k¥ofpgePsf] of]begsf] pRrtd sb/ ub{ xflo§ weojth 1fkg ubp' . ;fy} Ijut 0)
Jifflv x dﬂcg?ﬂvn O{:jlst/ ull ;ayist ;a}lgnofsnikx?df offibfg k¥ofpgkg]o, ;yfst ;DkOH{
;b:0 afcfdf, bfhefof Ibblalxgl nufot afn artsti{ ef0§ixgx?df cfef/ JoQn ub{ eljiodf
;d o;/L g};xoff kit xg]ck]ff ;df ubf'.

;fylgkin art tyf COf s{blo ;xsf/l ;3 In= -gT:sb_ sflkiljlws ;xofli / Plzofnl COf
dxf;3 -cfs' &/f ;~rfint PS;} afl08E s o@md cttut ;ayin]PS;1 afth af08nf0{gjLs/0f ug{
;kin ePsf]5 . o;sﬂ nflu ;#fst ;~rfns ;ldIt, nyf ;ldit, ;Nnfxst/, pk;ldit, sdffi,
zp/ ;b:o nufot gf:sY / cfshit{xflb§ cfef/ Pj+skltf 1fkg ubd'.

cotdf, 1jZj ;xst/l tyf quld6 olgog cleofgst ki/shkgfst/ Pj+kj4§ /6{cijy /
Pkn=8ANo= /f0knfOf gklt a8fh ;fdbflos ;fsf} kl/jf/sfltkgfe >4f;tg tyf sk1tf 1fkg ubp'.
wsojth . ho ;xsf/l .
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—;Irj >l kfigfy zdH{sf{inf \?7
0; a8fh ;fdbflos art tyf COf ;xsf/l ;#fisf] @) cff;wi/0f ;efsf A £
;efgfos tyf cliolf dxfbo,

;~rins ;fylx?, ny/f ;lditst ;aefhs tyf ;fylx?, ;Nnfxsf/ cuhHoX?, Igj téifg tyf kj§~rins
;yx?, ;JislblAoj:ytkg p;lditsf ;afhs tyf ;fylx?, zp/ ;b:o cfdfaaf, bfhefof Ibblalxglx?,
hoa:ytkslo I6dsf al/i7 clwsk, sfof/l clwst, ljefulo kivx? / ;Jisth| ;~rfngst 0frfh{
tyf ;0kOf{sd{f/L Idgx? ;adlf ; ayfsf]tkiéf6 / cleofgsf]tknéf6 clejfbg JoQn ug{rfxt5; gdg
ug{rixes" ;fy};0k0iglf kbl Pskés gd:sf/ .

cliolf dxfbo,

I( cffa/ldido ;efaf6 kil/t )&%=+)& sf]jflit§ sfodthgin]igib{t nlo ;kintikj§ ;Dkég ePsf]
df dQns07n] ;Dk0f{a’;f kI/jf/nf0{ki+ / weojfb 1fkg ug{rixts'.

xfdf] kl/jf/st ;b:osf] cfly§, ;fdflhs / ;Es[ts cfjlostf kif ug{bluf]ljsf; nlo kilkt /
[tHon]InPsf]; di gkinl ;L gkinl etg]jfSofznf0{; fy&tf kbfg ug{xfd{ ki/jf/sf ;b:0x? larsi]
ctoffofl>t ;DatwnfO{/ InNnf art tyf COf ;xsf/l ;3 sfe] InNnf ;xsf/l ;3, gkin art tyf
COf siblo ;xsf/l ;3 /flibe ;xsf/l dxf;3;, Plzofnl COf dxf;3 :yflkt ug{cfpB Ibgx?nf0{cen
lqroflzn eP/ nflg ;0k0f{a’f kI/ji/nfo{xfb§tik§& cixyfg ug{rixcs".

;efst ;efliolf dxfo,

;yiut ki/jf/st ;b:ox?sf] clly§, ;fdflhs / ;fES[ts cfjZostf kff ug{/ bluf]ljsf; nlo
kilkesf]lbzfdf cup/ xt / ;df gkinl ;L gkinsf] jiSofanf0{ ; fy&tf kbfg ug{/ ;b:o0 ;Jnf0]
yk kefjsf/l agfpg]p2lost ;fy ;ayin])&” ;fpg (biv '@ ut}Dd gu/sfpl:yt xfn di/ufl8df
# Jiff /0fglts ofhgf sfoffnfdf ;ayfsft cliolf > /fdxl/ si;l-Hoh] %*+%( jif&f] pd]df Kkig
hfg hied / xfynfsf];fy ;xsf/l cleofgsf] tkigfe # jiff/0fglits ofhgf sfogfnfdf /flibe tyf
cot/fi6e cgejsf ctwl/df Snkan, jx; / kFjL uggPsf]lyof]. Igjtéifg IhNnf Gofolwz tyf
;yfst ;Nnfxst/ >L shiz si;lHoh] ;xsf/l Py 0)&$ sf] JofVof, 1jZnif0f uggPsf] lyof] .
X=;1rj >0 udf/fd 7s/in] ;jfut detlo /fVgePsf]lyof] eq] ;ayfsf Aoj:yfkslo l6dsf al/i7
sfo§f/l clwst >l laak/th 7s/in] kN;&f dfiodaf6 ;#yfsf] jtlifg cj:yfst] Irq0f uggPsf]
lyof]. pQn sfoginfdf ;ayfst ;~rins, nyf ;ldit, PS;} Aoj:ytkg pk;lditsf ;fylx?, ;ayfsf
;JisibjAoj ytkg pk;lditst ;fylx?, al/i7 sfo§f/l clwsk, sfo§f/l clwstk ;Jislo|0frfh{tyf
ljefulo kpivx? ;df u/l #* hgfsf] ;xeflutf /xgf]lyof]. sfoginfaf6 kil/t ki/dflng /0fglits
ofhgf / nlonf0{;dod} ;Dkég ug{;Dk0f{a’;f 16dsf kI/jf/ / cleofgdf ;mig sdff/l Idgx?df

k.
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;kintfsf]sfdgf / clufl ze-sfdgf JoQn ug{rfxc5'.

asfh ;fdbflos art tyf COf ;xsf/l ;ayfsf];b:otf kR ;b:0sf] ;Jf ;ljwf thgflds
?kdf j[4 xt uPsf]5 . ut jif§f] ;b:otf j4nf0{cfsng ug]xf] eg] )&$+)&% sf] cfiff9
d;fot;0d 1$,)** hof /xBifif @)&%+)&" sf]cfiffd d;fit;dddf 1&,#%( hgf kukf]5 . To:t}
artdf )&$+)e&% sf] cfiffd d;fit;0d %&*,0$"$*(.0) af6 a9] )&%+)&" sf] cfiff9
d;fot;0d &M,%8),* (.)* kuk] kiofs . xfdin]# jiff cfonfds /0fglt cg’f/ )& +)&& sf]
cfiff d;ft;0d ;b:otf @%,$%( adfpg]nlo k|fkof u/sf Sfleglsh kRLtki{!,$°$,05! #$3.40
k¥ofpg]nlo Igwt{0f u/ef SF To:t})&%+)&" sflcfiffd d;fit;0d 1*(( hgf ;b:ox?n]ljljw
|zitEx?df *$,%%,$),&&1.$* COf kjfx ePsflkiofs . )&$+)e&% sflcfiffd d;fit;0d zp/
*N$1),*)).- a6 Ji4 e})&%+)&n s cfiffd d;fet;dddf 1)%,01%,")).~ Kusf] k05 .
0;nfo)&"+)&& df a9/ 1%%,#$!,))).)) k¥ofpg]k|tkof u/sf SF ;wiut kR )&$+)&%
sf]cfiff9 d; et ;0ddf A@,"*), $!. % lyofleg])&%+)&" sflcfiff9 d;fot;0d &),#%,0%).0&
KUEf]5 eg])&"+)&& df o;nf0{adtP/ (1%, (*). M kiofpg]k|fkof u/sf S
cliolf dxfo,
o] :sy cyff\gkin art tyf COf slolo ;xsf/L ;3sf]40 cfFyfkgf Ibj; sflkigt cj;/df cliolf
18-al= a:g}Hoh]cfgf]detlosf]onddf a8fh ;fdbflos art tyf COf ;xsf/l ;#f In= sf cllolf
> /fdxl/ s;1:Hodf6 cfkih]tfind InPsf]s/f /Vh}dQns07n]ki# ugsf] ;fy}ol:sist ; ks
cliolf :j= efh/th [3ld/]k7:sf/af6 ;Ddflgt 3fjfoff ugePsTIf cliolf >L /fdxl/ si;L-HohfO{xflb&
awfo{ tyf ;xsf/l cleofgdf lg/6t/tf, dfubzg, Ighf kit epxff\etg] sfdgf kig ugof]. ;fy}
gkin art tyf Cif shlo ;xsf/L ;3nfo{weojfb 1fkgsf ;fy}wojfo kitfj kil/t ul/lbgky
/ uBuBfx6 tinl ahfP/ :Jfut ugfl cg/fv ubp'. o; ;Ddfigt ;efdf xfdf ki/jt/sf ;b:ox?n]vit]
gviO{aglatf]u/l bit]ains, J§ aafcfdf, bthef0{ Ibblalxglx?sflhDdf ePsf]/sd ;Irjsf]xk; otn]
sfBL kg Ixgfldgf ug{/ ug{lbg]klg 5§ . olb ;Irjsf]xk;otn]u/¥f]7x/ ePdf d]f]3/3/fgfaf6
c;h pk/ ugky ;0kUf{;Ddflgt ;ef;dIf d of]k{f ubp'.
cllolf dxfho, ca d o; ul/dfdo ;fwt/0f ;efdf cf-j= )&%+)&" sflkpilt kltjbg kjtt ugcgtilt
rfxe5".
I- ;b:otf Ijj/Of
cflyg jif{)&%+)&" df #0&! hgf ;b:o j[4 e}clly§ Jif§f] ctTodf ;#yfsf] ;b:otf bkfo
adflhd /x$f]5 .
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I jLlst sfo{ffileq ;b:otf kxHl

;ayfsf] (jlst sfo{ff] agkf, kgffl / winvhsf] sh hg;Yof ! #$#*# /xERIf 0; ckj=sf]
cifo;Dddf sh ;h:o ;¥of 1&#%( /xBf]5 . kitztdf :jlsk sfo{fyleq ;b:otf kxF 1@=0U
IXBf]5 . -hg;vef ;fti shlo hg;vof ljefu_

1A kjE zNsdf 56l

;yfdf ;b:otf Ingsflnflu 2-1)).- kjk zNs -kIS Iknti{gxg] nfig]hoj:yf /xEBflf Psn dixnf,
ckfk, Ho]7 gful/s tyf kkfut hiltnfo{pQn kj zNs 56sflAoj:yf ul/Psf]5 . ;fy}; #yfn]gj

Ij jfixtf bhxinfO{kl];fxg :jck 2= 1,))).— a/fa/sflzd/ kbfg u/l ;b:otf Ibg]doj:yf u/Efl5 .

0= cfj4tdi
0; a8fh ;fdbflos ;fsf} byfosf Igsfox?df cfj4tf hgf{;lqio ?kdf ;mig xb}cfPsf]5 .
;= lgsfosf]gfd cfj4tf dit
@-! | gkin art tyf Cof slblo ;xsf/l ;3 In= -g]:sY_ %)) (=0(
0-0 | sfeknf~rfE InNnf art tyf COf ;xsf/l ;3 In: D) *+0#
@#  [IhNnf ;xsf/l ;3In=, sfe] @)"$+)0+0!
@-$ | /Ai6e ;xsfl aJ In: @)"%+)@+00

# 1(_ cfEMW/0f ;efl
asfh ;fdbflos ;fsf} sf]!(cflFwi/0f ;ef ut Idit @)&% ;fn cflZjg 1@ / '# ut]lfflo ?kaf
agkf, winvh, gofnf, / cfkldf u/l ;Dkég ePsf]lyof]. pQn ;fwf/0f ;efdf *1*$ hgf -*)=#%
kitzt_ ;b:ox?sf]pkl:ylt /xEflioxf]f higsft/L u/fps'.
$- ;#fns ;lditl
$:! ;#ins ;lditsf]j¥s ;vof / pkl:yltl
cllyg jif)&%+)&" df ;#ns ;lditsflafs 1% kés a;¥f]lyof] h;df Igdgfg’;f/
pkl:ylt /xEflyof].

Q= = gfd, y/ kb pkl:yt afs ;Yof
1= |>| /ffdxl/ si;l- cliolf 1$
@- |>l kjigty zdf{sf{inf iy 1%
# |>L whaxfb/ ehp sfifflolf 1$
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U art tyf COf ;xsf/L ;#f In:
$= >l ugf/fd 7sll x=31rj 1%
%= |>L /wfs[Of >]7 ;b:0 1%
A= 1> ho/fd >17 ;b0 1%
&[>l cfTdf/fd si;l- ;b0 1%
*= > Zofdrth|>]7 :b:o #
(= [>L /tdkffh a8 ;b0 14

afsdf ;#fnsx?sf]cfiit pkl:ylt b/ **:1% k|tzt /x§f]5 .
$-0 ;~rins ;lditsf]; xeflutf tyf ktigiwT I
$0-! Idit @)&% ;fn efb| ( ut]Hoflt Ididf] ;fdlks ;fsf}sf]( cfi/0f ;efdf ;ayfsf
sfiffiolf > whaxtb/ ehhn]k|tigwTj hgfpg' ePsf]lyof].
ldit @)&% ;fn efb|@# ut]chkif ;fsffsf( cfhflits ;wi/0f ;efdf ;ayfsf ;~rfns
;ldit ;h:o >l cffdf/fd si;l=n] ; xeflutf hgfpg' ePsf]lyof].
0= Idit @)&% ;fn efb]@* ut]ro8lj/l ;fsfisfl/ht hobtl ;df/fdf ;#yfst ;lrj >l
kflofy zdf{sf{fnin] ;xeflutf hgfpg' ePsf]lyof].
ldit @)&% ;fn efb|#) ut]ojf ;fsftsi( cfHflif§ ;wi/0f ;efdf ;ayfst ;lrj >L
kflofy zdf{sf{fnin] ;xeflutf hgfpg' ePsf]lyof].
sfeknf~rfE Ihinf art tyf COf ;xsf/l ;3 Inld6B / sfehl gfkl kkfsdl;dfhsf]
;600 cfothgdf @)&% ;fn c;fh '( / @) ut]xfBn puf08l, agkidf cfoflht @
Ibj ;Lo IsQf gfklgS;f clloog tiinddf ;#yfsf]kitigwTj ubf;~rfns ;ldit ;b0 >l
ho/td >{7, COf pk;ldlt ;b:ox? > xI//fd s0&h / >L di0f/th >]7n] ;xeflutf
hgfpg' eof].
$0% Idit @)&% ;fn c;fh @) ut]>L af/ixl ;fsf}, eQik/sf]1( cfEflits ;fwf/0f ;efdf
;ayist ;Iry > kjigly zdi{sfP{infn] ; xeflutf hgfpg' ePsf]lyof].
ldit @)&% ;fn di3 1$ ut] ;fdbflos ;fsfjsf]@% cfHflifE;j Pj+ht dxi;]
ljzjf sfo§nddf ;#yfsf ;lrj >l kflgfy zdf{s@{fnf ;xeful xfePsf]lyof].
ldit @)&% ;fn kefuy ~ ut]ljowjfl; gl ;fsfEsfl@” cfFyfkgf bj; ;df/fkdf ;ayfs
;lrj >L kfgfy zdf{sf{fnf ;xeful xgePsf]lyof].
ldit @)&% ;fn kefug ' ut]Hoflt Idid{];fdlks ;fsf} sfISFPsLs/f Ibj;sflcj;/
df cfoflht sfo§nddf ;#yfst ;lrj >l kfigfy zdf{sf]{fnfn] ; xeflutf hgfpg’ ePsf]
lyof].
$:0=( Idit @)&% ;fn kefuy @) ut]ihnnf ;xsf/L ;34f/f coflnt citigrof sfofuddf ; 2yfsf
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$-0- |)
$:4-11

$:0-1$

U=

;irj > kfigfy zdi{sf{{fnfn] ; xeflutf hgfpg' ePsf]lyof].

ldit @)&% ;fn rE 10 ut]pkst/ ;fsf] eQuk/sfl@% cfFyftkgf Ibj;sf]cj;/df
cfoflht sfofnddf ;#yfsf ;Irj >l kfigfy zdi{sfd{fnfn] ; xeflutf hgfpgePsf]lyof].
ldit @)&% ;fn krfuy @) ut]>L af/tx. ;fsf}, eQik/sf]l@) cfFyfkgf Ibj; sf]cj ;/df
cfoflht sfofnddf ;ayfsf ;Irj >l kflgfy zdi{sf{fnfn];xeflutf hgfpg' ePsf]lyof].
ldIt @)&% ry 4 ut]puj08l xfBn agkfdf /flibe ;xsf/L a¥ In= af/f cfoflnt Ps Ihg]
cotigrof sfofnddf ;ayfst ;lrj >L kfigfy zdf{sf{inf / sfo§f/L clwst >| /fds|of
/folfyin] ; xeflutf hgfpg' ePsf]lyof].

ldit @)&" ;fn c;/ @! blv @# ut}Dd sfeknf~rf IhNnf art tyf COf ;xsf/l ;3
In= sf] cfofhgfdf xffn puj08ldf ;~rfint # Ibg] dixnf ;~rinsx?sf] gkfj Ijsf;
tiinddf ;#fsl dixnf tyf ;fdflhs ;fES[ts pk;ldit ;b:0 >l clgnf >]7 ;xeflu
xyePsf]lyof].

/flibe ;XSf/L de;&Sf]Cfthgf tyf Indian Farmers Fertilizers Cooperative Ltd (IFFCO) Sf]
;dojodf ef/tsf]xl/of0ffdf ldit @)&% rk ' blv !> ut}dd ;~rfng ePsf]compe-
tency Course for Co-Operative Leaders of Nepal tiinddf ;ayfsf]kltigwTj ubfnyf ;ldIt
;0:0 > [jZjgfy I/hinn] ; xeflutf hgfpg' ePsf]lyof].

nyf ;ldit |

b1

-0
%-0-!
-0-0

nyf ;lditsf]j¥s ;Yof il clly§ jif)&%+)&" df ny/f ;lditsf]j¥s 14 kés
a; Bf]lyof].

nyf ;ldIt dfkft ul/Psf ultljlwl

cfotl/s nytf k/LIfof ul/Psf].

; distlkpiltst]nflu ;Wi/fTds ;enfjx? kbfg ul/Psf].

pk; lditdfkif ;#fng ul/Psf sfofrd tyf ultlylwx? |l

A:|

dixnf tyf ;fdflhs ;fEs[ts pk;ldit

cfly§ jif)&%+)&" df dixnf tyf ;fdflhs ;fs[ts pk;lditsf]# k6s j¥s a;§f]
lyof].

dixnf tyf ;fdflhs ;fES[ts pk;ldlitdfkif\ul/Pst sfofpd tyf ultljlwxel

Hoi7 gful/s ;Ddfg sfofud Il cit/flibe Hol7 gful/s lbj;sf]cy;/df ljut jiffe df
enpo; Jif{klg ;ayin]ldlt @)&% ;fn c;fh @& ut]Hoi7 gful/s ;Ddfg sfofnd ;Dkég
u/Bf]5 . ljutst jiff2df Iglzrt 7fp8 sfofndsf] cfofhgf u/l ;0dfg ugf ul/Psfiif
cl3nnf] jithlv ;b:ox¢ sf] 3/bhffif g}kul ;0dfg ug] k/Ok/inf0{o; Jif{klg lg/6t/tf
Ib0Psf]5 . &% jif{pd] k/f ePsf 11# hgf Hol7 gful/s ;b:ox¢nfo{hgxl 2= #)).-
;Ixt piglsflkSbfl, 6fkl, 6r{nf0§ nufotst ;fdul kbfg u/l ;Ddfg ul/of].
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A=(j:

()

||>
[X]
+H=

/\:@:%

(=&

/Qibfg sfofud If c=j= 0)&$+)&% df ;yfsf] ;x-cfofhgfdf IdIt @)&% ;fn kil 1$
ut]/ ;#yfsf] cfofhgfdf @)&% ;fn df3 '( utju/l @ kés /Qmbfg sfofnd ;Dkbg
eof]. ldit @)&% kil 1$ ut]zlgal/ ginfsf]aht/Ifdf Iguoflzn ~ J6f ;#yf ;&S]
;xsfoflf ;aQn ?kdf /Qubfg sfo§ndsf]cfofhgf ul/Psf]xf]. o; ¥/l ;isfl@) ciiflif§f]
T;j sfofndsf]cj;/df ldit @)&% di3 1( ut];wfsf]@4 cfHQibfy sfofnd ;Dkég
eof]. pQn /Qnbfg sfofndx¢,df gndz I %( / @# k66 /ut ;$ng ePsf]lyof]. ;fy};yin]
tTsfn /utsf]cfjZostf k/sf]cj:yfdf /Qubftix?nf0{;dejo u/l cfjZos k/Bf]:yfgdf
/ut pknAw u/fpg dxTjkOf{eldsf Igjfk ubfctPsf]5 .

;b:otf /ixt sfofud Il 0; ;ayfdf cfad ;h:ox?sf]d[o’ ePdf ;ayfaf6 /fixt sfo§nddf
;xeful ;b:ox?sflkl/jt/nf0{/ixt /sd pkniw u/fpB}ctPsflif ;f] sfogndnfO{lg/6t/tf
IbbJEfPSA]5 . 0;};thefif ;~rfns ;lditsf]ldit @)&$ ;fpg @! utkf]lgialt ; yfdf
cfj4 afn artstifesf] dlotf ;df kI/ji/nfo{¢= %,))).— pknAw u/fpg] Joj:yf
ul/Psf]5 . cflyg jif{@)&%+)&" df #( hgf ;b:ox?sf]d[o’ ePsfiif dks ;b:osf]
kI/yf/nf0{sh ¢= *,1),))).- /ixt /sd x:tft/0f ul/of]. d pxfk?sf]d[o' ePsfif
ulx/flbtv k6 ubflbjet cfldfsf]rl/ zflotsf]sfdgf ;df ubd'.

;b:0 Ixtsfifdtkef\ pkrf/ vr{ljt/0f sfofud Il ;ayfdf cfj4 zp/ ;b:ox¢nf0{ hlén
kisf/sf] /fix¢, nfu] pkrf/ u/fpgkg] ePsf] cj:yfdf ;Daltwt c:ktfn / IrlsT;ssf]
I;kifl/zdf ;b:o Ixtsfifdkif\¢= @),))) .- -al; xhi/ dig_ pkrf/ vir{pkniw u/fpb}
cfPsf]5 . d6/fji, Soft;/, af Xofd/h, djiff /fji cfloh:tf hien / a9 vir{nfig]/flisf]
pkrf/ ug{;b:onfo{;/n / ;xh xff\egl ;b:o Ixtsfifsf]Aoj:yf ul/Psf]xf]. cfj-
)&%+)&N df 1z3]:jf:Yo nfesf] sfdgf ubf!& hgf ;b:oxenfo{sh 2= £$),))) -
pkrf/ vr{pkniw u/f0éf].

;1s)L eb3f6 sfofpd Il c=j= )&%+)&N df ;ayfsf]igoldt sfofnd chtuf /x$f];Ts]L
ep3f6 tyf gyhft 1zzhfo{lgizNs ;b:otf ;Ixt vs]ljt/0f sfofndnfo{o; jJif{klg
lg/6t/tf Ib0of]. ;ayfdf cfj4 ;b:osf]Psf3/df gofHzz' htdgf] ! Ibgleq ;:yfaf6
kitlglw ;b:osf]3/d}u0{;Tsnf0{?- 1,))).)) eQf / viS]kbfg ;Ixt ep3f6 u/l
gyhft 1zzhfo{sflknf artsf]igizis ;b:otf kbfg ug{onddf o; cfly§ jiffif @*! hgf
;Ts]inf0{ef3f6 u/l gjhft 1zzhfO{afn ;h:otf kbfg ul/Psf]lyof].

;1sL pkrf/ vr{ljt/0f sfofpd Il ;ayfsf]ldit @)&$ ;fn d/ (ut]a;Bf];~rfns
;lditsflafsn]; ayfdf cfad ;b:ox¢ nfof{aRrf htdfpglarddf ckg u/l -k r/]_ aRrf
lgsgkgfcj:yf cfPdf pkrf/sf]nflu ;ayfaf6 ¢= %))).~ ;Ts]L pkrf/ ;xoffi pknAw
u/fpg]lg0fd eP adflhd cf-j= )&%+)&" df %# hgf ;b:oxenfo{sh 2= @,"%,))).-
;Ts]L pkrf/ ;xofli pknAw u/foPsf]5 .

bjL [JkQL ;xof{i [jt/0fl ; #yfdf cfj4 ;b:ox?sf]:yfol af;:yfg bjl [jkQLst st/0f KOl
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/\:#

gi6 ePsf]cj:yfdf ;b:o Ixtsfif dkif\c:yfol jf;:yfg lgdifsf]nflfu 2= @),))).-
kbfg ug{gUt adflnd cfj= )&%+)&" df % hgf ;b:ox?nfo{sh 2= *),))).- bjL 1jkQl
;xoff pknAw u/foRsf]5 .

[jljw sfofud Il [jut j-f¢.df 3F0; J-{klg pk;lditn] nldl khf sfo§nd ;0Dkég u/Ef]
5 eg] gjljfixtt bhxinfO{k{];fxg ug{p2lon] ;#fsf] tkigfe 2= 1)))).- a/fa/sf]
zd/ kbfg u/l ;b:otf Iog]kkpf ;#fng u/Bf]5 . h;cg;f/ cf:j= )&w+)&N df 1% hgf
gjljjfixtf bhxinfo{ep3fe u/l Igizis 1) IsQf zp/ kbfg ub};=yfafe ;b:otf kbfg
ul/of].

|zIff pk;lditsflj¥s ;¥ef / ul/Psf sfofrd tyf ultljlwil

A=l
N

Nofich

NA=$

Aot

rS

cflyg jif{)&%+)&" df I1zIff pk;lditsf]!) kés j¥s a;¥f]lyof].

skl kk;n [jt/0f I ljut Jifg2df empcfj= )&W+)&N df Klg ;ayfsf] IzIff
pk;lditafo ;#yfdf cfj4 sflknf afn ;b:ox?nf0{art /sdsf] cwi/df skl k;n
ljt/0fsf] sfofndnfo{ lg/6t/tf Ib0of] . pQn sfofnddf $$!& hgf sflknf afn
;0:0x?nf0{?= %,70,#%! - ?kpfRa/fa/sf skl kl;n [jt/0f ul/of].

leQkfaflkbfzg Il ;#yfsf];Jf ;1jwf tyf [jljw ultljlwx? emsglu/l tof/ kil/Psfl@)&r
;insflleQkiaf]&))) kit kisfzg u/l ;h:ox?nf0{lj t/0f ugsfo{;dkég ul/Psf]lyof].
Kltjbg kl:tsf kifzg Il ;ayfsf] jfl-& ;wf/0f ;efnfo{nl t u/l ut cfj= df ;ayfn]
u/t ; 0k0H{jQlo+u [§Qlo lonofsntkxe, / ;fBfnYAk/L 0f kitjhgxe, Kitjhg Kl:tsfdf
kflzt ubfcfo/xEi]5 . o; j-{klg pk;lditn]*))) kit kltjbg Kl:tsf kifzg
u/Ef]lyof].

xst/Liz Tlzlj/

;yidf cfj4 ;hioxenfO{ ;xsf/l ;Datwdf ;%Irt ug{p2losf ;fy gofFkjk u/kf
;h:0x¢ sf nflu Igoldt ¢ kdf ;xsf/l 1z fIzlj/ Pj+b:otf clej[4 sfofndsf]cfofhgf
ug{ul/Psf]5 . lzlj/df ;b:oxenf0{ ;xsf/l, artsf]dxTj, ;#yfn] ;b:ox¢ nfo{kbfg
ugl;Jf ;ljwixe sflaf/iif 1j:tk ¢kdf citfmofids sfofudaf/f hfgsf/l u/fpg]ul/Psf]
5. ckJ= )&%+)&N df IzIff pk;lditsf]cfofhgdf Ijletg ldit / :yfgx?df @* j6f
zIff |zIj/x? cfofhgf ul/of] h;df & ( hgf ;b:0 Pj+;Defljt ;b:ox?sf] ;lgno
;xeflutf /xbf] .

sdff/L kbklf{p;Iditsf]j¥s ;¥of / ul/Psf sfofud tyf ultlylwi

A=
/\:$:@
N=$-(-!
/\:$:@:@

cfly§ jif{)sn=)&r df saff/l kbkit{pk:lditsf& kés js a;Bf.

0; cflyg jiffif 1! hgf sdff/ix? bxfoadflhd kbx?df :yfol IgolQn ul/Psf].
gjlg asfnl clwsk .ul
clgnstif/ lyEl slgi7 clwsk vl
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NG04 dbf tidfEl slgi7 ;xfos vl

n$::$  SIS[of >170 ;xoffil .ul

n$0%  ulf /BRI ;xfos sl

n$gn Njlgtf /sl ;xofjl .ul

A$:0-¢  dffdf/d a:ghl ;xofjl .ul

A% bj/th 3 §BU ;xoffl .ul

n$:0=( /ihi/fd ehhl ;xoffil .ul

A$0:1)  ;6tff 131d/] ;xofjl .l

n$@=11;/th yikfl s xoffil .ul

) 0; cfly§ jif@f ;#fdf cfj4 zp/ ;b:ox?sf]lj3/0f kym) ;8ng / ;b:otf ;Gtli6
;Jf0f sfo{ug§f] nflu 1% hgf klzlffyl{ sdff/x? tlg dixgf cjlwsf] nflu IgolQn
ul/Psf].

AN [higfdfi

A o; ayfdf s/idf IgoQn eO{klzIffyl{clwsE kbdf sfo{t nldL nfdfaf6 kfit x§ cfPsf]
/thigfdf @)&% ;fpg ! uthfe nfu"xg/L :jlst ul/of].

nA) o ;ayidf tyfol IgoQn e0f; xfos sl kbdf sfo{t ozfhf /foaf6 kikt xty cfPsf]/fhigfdf
@)&% ry 10 uthio nfu"xgl/l :jlsk ul/of].

nA o yfdf cyfol IgoQn e0{clwsk .ul kbdf sfoft gjlg aSfnaf6 kfit xty cfPsf]
/thigfdf @)&" j¥fv ! uthfe nfu"xbi/l jlsg ul/of].

ng PS;T Joj:ytkg pk;lditsf]j¥s ;¥of / ul/Psf sfofud tyf ultljlwl
cflyg Jit)&%+)&" df PS;} Joj:ytkg pk;lditsf]# kés j¥s a;¥f].

& sdff/L Aoj :ytkal

&:! ;fdf cf-j= )&%+)&N df bifo cgsf/ kb / txdf #° hgf sdff/ix? sfo{t 5g\.

qe; kb ; Yof

1= |jl/i7 sfo$f/l clwst .Sl

@ | sfosf/l clwsk .ul

#=

$

clwst .sl
clwst .ul
% [slgi7 clwst vl
A | jINT ;xfos sl
& | ;xfos .sl

Qo | A | == | T | 1= | v | 1
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&

*: | :xfos .Vl I
(:  |slgi7 ;xfos .Sl !
D: | slgi7 ;xfos vl !
1= | ;xoffil .ul 1%
eyt clpwil

; yinfO{; kantfst ;fy cufl8 a9fpgsf]nflu ; #yfdf sfo{t sdff/x?sf]dxTjkii{eltsf
IxBAx5 . ;ayfsf]glt, Ighlzsix?sf]sfof{jog / ;ayin]InPsf]nlonfO{k/f ug{kfiv
Ihddjf/L Aoj:ytkgsf]xg]xbin]sdff/x?sfloflibignfo{blibut u/l ;ayfn]dfl;s tnasf
cltl/Qn bxfoadflhdsf ;Jf tyf ;ljwix? ;dE pknAw u/fpB}ciPsf]5 .

- #osff Il viokio{cfPsf]ciwi/et tnasf]!)U /sd ;wosff ;ljwf pkniw u/f0Psf]5.
pkbfg I sdff/x?sf]sfo€jlw x]] Jitf]ciwf dixgf blv @ dixgf;Ddsf]tna a/fa/sf]
/sd 58ofpg]Aoj:yf u/l pkbfg sfifsf]lgdfff ul/Psf]5 .

bz}vr{l bz}vr{atkt ! dixgfsfltna a/fa/sf]/sd pkniw u/fpg]hoj:yf /xBf]5 .
kfkfs Il kjog sdff/info{jflits 2= *)))).- sf b/n]kfkfs vr{pknAw u/foPsf]5 .
aldf ;1w I sfo{t sdff/x? kJoknf0{?-= &,)),))).— a/fa/sf]b3fgf aldf ;ljwf
pkniw u/fOPsf]5 .

sdff/l afy; I ;#yfsflvb art -dgfknt sflciwi/df sdff/l affy; sfifdf hddf x§ cfpg]
/sdaf6 sdff/info{clwstd # dixgf a/fa/sf] viOki0{cfPsf]tna /sd affy; pknAw
u/fpg] foj:yf cg?k cflyg jiff )&%+)&" df sdff/x?nf0{ # dIxgf a/fa/
7=13$,0),0)) - afy; Ijt/0 ul/Psf]lyof].

j[QljS sflcj;/ Il ; sfoft sdff/x?sf] jflits ?kdf sfofDkfhg dNofsgsf]
ctwi/df sdff/x?sf] Ifdtf clej[4sf]nlu ljljw vinsft sfofnd, ufj7l, tfind tyf
eflfdf ;xeful u/f0{j[Qljst;sflcy;/ kbfg ugful/Psf]5 .

tna ;ljwidf j[4 I ;ayfst] gfkifsf] cj:yf, ;ayfut kRsf] j@4, ;b:otf j§4, sh
;0kIQsfj[4, ;/sf/l tna :shsf]j[4, dbjl:kiltsf]cj:yf cflonfo{ljznifof u/l kjok
@+@ jifff tnasflky/fynfsg ugfioj:yf IdnfOPsf]5 .

cjsfz sfif Aoj:ytkg Il /fHosf]cfos/ gUtnfO{lofgdf /fvl sdff/L ;#osfif / pkbfg

sfiinf0{l; 4fy{cjsfz sfifdf /fVg]ioj:yf IdnfOPsf]5 .

sdff/x?sf]ct:j= )&%+)&" df ePsf]tfind, ufi7l, eflof tyf ;xeflutfsf]ljj/0f |

ldit @)&% ;fn efb|@* blv c;fh #) ut}dd Plzofnl COf dxf;3 -cs' sf]cfofhgfdf
lknlnlkG; sf] /thwfgl dignfdf ;Dkég AsIAN CREDIT UNION FORUM-2018 df ;#yfst
al/i7 sfo§f/l clwst >l laag/th 7siin] ; xeflutf hgf{; HynfO{kikt Access Bronze
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\@J art tyf COf ;xst/L 3t In-

)
i
()

&#$

&=

8t

&#&

gt

8(

Brand UKOf uggof].
;in]ldit @)&% c;fh # ut]cfof ;~rfns tyf sdff/ix?sf]Ifdtf clej[4sf nflu
agkf g=kf= & L.yt xfbn ;Todulf cfofhgf u/Bf]! Ibg]ljQlo ;flf/tf sfofuddf ; #yfsf
sfoft ;a}sdff/x?sf]pkl:ylt /xbf].
;vin]ldit @)&% kil @' ut]cfof ;~rfns tyf sdff/x?sf] Ifdtf clej[dst nflu
agkf g=k= " l:yt rigf slofif cfofhgf u/Bf]! Ibg];0kIQ zl4s/0f Igjf/0f cledils/0f
tiinddf ;#yfst sfo{t ;a}sdff/x?sf]pkl:ylt /xbf].

wisf]izIff pk;lditsf]cfofhgfdf @)&% ;fn efb|@ ut]xfBn puf08Ldf ;~rfns tyf
sdff/ x?sf] 1fdtf clejidsf] nflu cfoflht ! Ibg] x:tnyyg snf tinddf ;a}
sdff/x?sf]pkl:ylt /xbf].
sfeknf~rf Ih\nf art tyf C0f ;xsf/l ;3 Inld6 / sfehl gfkl kkfsdl{;dfhsf]
;600 cfofthgdf @)&% ;fn c;fh '( / @) ut]xfBn puf08l, agkidf cfoflht @
Ibj;lo IsQf gfklgS;f clloog tfinddf ;ayfsf] kltigwTj ubfslgi7 COf clwst >l
clgnstif/ lyEn] ; xeflutf hgfpg' eof].
IhNnf kk/L sfoffio, sfeknf~rfsf]cfofhgfdf Idit @)&% c;fh @@ ut];dkég ePsf]!
Ibg] ;71ff;Dabwl tfind sfo§nddf ;ayfst ;71ff ;xoffl >L dstb k/thhl ;xeflu xgeof].
ldit @)&% ;fin ki 14 ut]/flibe ;xsf/l aBs] cfofhgdf JN8{6§ ;16/, lgk/1j/df
;0kég ;¥s ljsf; uff7l sfofndadf ;#yfsf al/i7 sfo&f/l clwst >l laak/th 7s/in]
;xeflutf hgfpgeof].
ldit @)&% knfuy $ / % ut]winvih nh I/;Bdf ;0kég Joj:ytkg kfivx?sf] ;ddnj
cmc df ;ayfsf]tkigie al/i7 sfo§f/l clwst > laak/th 7s/l / sfof/l clwst >l
[fds|of /folfgn] ; xeflutf hgfpgeof].
;ain]ldit @& hY '™ ut]cf"gf ;~rins tyf sdff/x?sf] lfdtf clej[4st nflu
agkf g=kf= & l:yt puf08l xffndf cfofhgf u/Bf]! Ibg] SALES SKILL DEVELOPMENT
TRAINING df ;ayfsf sfoft ;a}sdff/x?sf]pkl:ylt /xbf].
gkin art tyf COf slblo ;xsf/l ;3 -g]:s§_ sf]cfofhgfdf Idit @)&" h} @% biv
@& ut}Dd xfpn dl/ufli8 gu/sfpdf cloflht Pslst cgudg lgbfzst cBfjiws sfoginf
uff7ldf ;#yfsf al/i7 sfo§f/l clwst >l laak/th 7s/in]; xeflutf hgfpgeof].
sfoffio Aoj:ytkgl

*:|

*:@

sfoffio Joj:yfkg cttut tkzin adflhd Ijljw sfofndx? ;Dkég ul/of].

; yistlblgs sfo§~ringsf]nflu cfjzos kof ;0kIQ ;fdfgx¢, sf]v/lh ug] sfof;Dkég
ul/Psf]5 .

;Gliofstnlg sfp06/ ;Jfsf] zef/ell Idit @)&% ;fn d#/ 1# uthlv nfu"xy] ull
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;bllofsfnly sfp06/ ;Jfsf]zef/be ul/Psf]5 . h;cg;f/ Igoldt sfoffio ;~rfng xy]
Iogx?df ck/fex $ ahblv ” ah}0d sfod xgb eg]sflQs " uthlv df3 1% ut}dd #
dixgfsfnflu eg] ck/fox # ahplv % ah}0d ;Jf ;~rfng xgb . ;0lofsfnlg sfp06/
;Jfdf hit;S}/sd hddf ug{;Isgp eg]clwstd kiF nfv ?kpfEDd lerSg ;Isgh .

winvh ;Jfsibif] ;~rfngl ; #yfdf cfj4 ;b:ox?nf0{ ;xh ?kdf ;Jfsf]kxE k¥ofpg]
p2lon]winvh g=kf= # df winvh ;]Jfs]b| ;~rfngdf NofOPsf]5 . IdIt @)&% ;fn df3
0& ut]winvh gu/kfinsfsf gu/ kv >l czfl Aof~hHoh]winvh ;Jfsibif] ; dbBfeg
ugePsf]xfl. ;Jfslbhfe winvh gu/kfinst Pj+cf;kf;sf Iffsf ;h:ox? nfeflejt xb]

agkf ;Jfsloif] ;~rfngll ;3yfdf cfj4 ;b:ox?nf0{ ;xh 2kdf ;Jfsf] kxE k¥ofpg]
p2lon]agkf g=kf- &, ri/bff6ffif agkt ;Jfslb|;~rfngdf NofOPsf]5 . Idit @)&" ;fn
c;f/ @ ut]agkf gu/kfinsfsl gu/ pkkply > /y/f bfxnHoh]agkf ;Jfsibef] ; dbBfeg
ugePsf]xf]. ;Jfslohfo agkf gu/kfinst Py-ef;kf; st If§sf ;b:ox? nfeflijt x]cfzf

st/fft/ ;do Il Ijxfg () ahplv IbpE]#i#) ah}dd

np 18kIIh6 ;Ijwf Il lopEf]#i#) ahplv apsl %i#) ahjdd

vthf ;do Il IbpEf]@l)) ahblv IbpE] @) ah}id

-ofp I di/, kil / df3 # dixgfsfInflu sfoffio ;do Ijxfg (1) blv ansl $i#) ah]
;0d / np 18kfh6 ;Jf kig $i#) ah}Dd sfod ul/Psf]5 .

;bfjxt/ sfp06/ ;1ywf I [jbfst Ibgx?df [jxfg 1I)) ahblv ck/fix 1@)) ah}id
;bipxt/ stp06/ ;1jwe kbfg ul/Psf]5 . t/ ;#yisf];Wwi/0f ;ef, a8ibzf]6lsf / Itxi/
sfl6lstsf]ibg sfoffio k0f{?kdf atb /xg]u/Ef]5 .

sn 18kfn6 ;ljwf Il ;b:ox?n]sfoffiodf ;Dks{u/if ?=1) xhf/ etbf dflysf]/sd ;sng
ug{sn I18kflh6 ;ljwidfkrf\; #yfst sdff/L ;Dalowt :yfgdf hig]; |jwinfo{sfod ul/Psf]

Ifflo 30tL ; Jf I ; #yfsf]ytkgf sfnblv g};b:ox?sf]; [jwisf]nflu ; #yfn]dfl; s artsf]
;fy}cto art ;sngsf]nflu Ifjut ?kdf 30tl ;Jf kbfg ubfcfO/xEf]5 .

Py
*:#
cfzf /fivPsi]5 .
*:$
/ivPsf]5 .
0
*-N
*:8
*:(
5.
*:!)
(€ art tyf COf ;Jix?l
€
kb/fynfg ugful/Psf]5 .

; yin]; b:ox?nfOfbxfo adflnd art tyf COf ;§fx? kbfg ubfcfo/xEf]5 . art / Cofdf
ahf/sflc:yf [jznifof u/l ;do;k]f kit:kwi{ds Aofhb/ sfod ug{;do ;dodf Aofhb/




@ g31el AGIRID
U art tyf COf ;xsf/l ;f In- ‘FEFAB! T, TSIl AARNAB HEHE!
art ;Jix2 COf ; Jix

= [goldt art &)U [ = s|if tyf kzking COf 1$%h)U

= sfknf art &)U | = Joj;flos COf 1$:%) U

= bigs art . &U 1 s Joj;flos COf (Loc) 194U

= PRSs art &U —*U | o /fhuf/ Cof 150

= Cfjlws art DU - 10U | cfjf; Cof 1$:%) U

w= ;fdilhs art WU xiorkrh Clf 1%0

= cleefjs art COY 1 1zt cor 1%

= rfgkj{art *U o

o | = vIVIR]COf 1%=%U

= uxgf art *U - -

- |zIf art «() | = cfjlws COf yk @U

w= glds art U | = :/n Clf H-1$U

= vs]art *(J | = cfktsfnlg COf U

- aldf art «20)() | = n3ljQ Cof 1%=U

w= zp/ art (U | = :j/thuf/ COf DU

= asfljzif art (U [ = JolQuut Cof 1%U

= kofg art *U -# dixgf;Ddsf]nflu_

= clfosfif art

|s:tfathl eQufgldf kbfg ul/g]'U 56 ;Ixt

-0 artsf ;Jfsflkpfiisf]cj:yfl
qr; artsf kgf/ vftf /sd
; Yof

1= lgoldt art 9330¢ 43R IR0
@- |sflknf art 4o 43,334,904 0%,
# |blgs art 9339 99 459,3%%.03
$  |PR5s art 90%¢3 209,£33,945.L0
Y= cfjlws art 3R 3,99%,363.99
A ;fdflhs art Y £20,939.¥0
& |cleefjs art 30 3,998 363.99
*= | rf8kj{art ¢ % JUE 4O
(= |uxgfart IR % RUGE, %¥9.0F,
D= |lzlff art ¢ 908, ££3.0
1= |vgs]art B 939,395.49
10- [aldf art ue BUL LR
I | zb/ art &8¢ R%,04%.£9




&, B IaaRie ‘ ,
U art tyf COf ;xsf/L ;f In: FGHAD! Fell, TSIl AARNAD GBI

1$- |asfljzif art 9%, 93 0UE, IU0.R0
1% | ;b:o /ixt art 9904 94,3195,,000.00
- 1kofg art R 983 9968

hodf | 9.¢38 993,400 LER.0

(# COfsf ; Jfsflkpfiisf]cy:yfi
qi-; =+ COfst kit/ vitf /sd
; Yof

! xfo/krh COf %3 908 {33, %R9.9¢
i) [thuf/ COf 3 £9¢,389.L3
# | cfjf; COf ¥00 3/4,9%9,£09.3¢
$  |Joj;flos Cof 394 293 ££3 R0%.5C
%= | S[if tyf kzking COf %0 ¢,003 RERRR
A= | zIff COf X 33,434 9ER.0%
& | cfjlws COf ¥y 99 R¢R, UG
*= | v/IVIR]COf &% 20,430 369.9¢
(= [ sdff/L ;xinot COf 9% 4R %¥9.04
D= | ;/n Cof juo ARLERAAR
- | cfktsinlg COf 3 20,000.00
10: | n31jQ COf 9o 3,909,£%0.3¢
14 | JolQuut COf ¢ 3,336, 99684
13 j/f_th/ COf R §40,000.00

hodf | 9ee £%4,1%9,099.92

(# ;~rins, sdff/ix?; & /xBf COf:
0; cfj= sflctTodf ;a#yfst ;~rins ;ldit, ny/f ;ldIt tyf sdff/L / Psf3/ kI/ji/ ull
$( hgfdf sh 2= 7@,*&#)$"#" COf nufgl ePsf]5 . hy sh COf nufg.sf]
-2 *$h%$! &&1.$* &-$$ kltzt xf cfpb .

N:- 1jKJfOf -dlg 6k;ki/ ;1jwi I
0; ;#M]ljlety /fiexRafe k7iPsf]/sd ;ayfafe lenSg kipg]hoj:yf ldnfPsf]5 eg]
gkinleqsf]stklg :yfgaf6 k7fPsf]/sd kit ug{jf stklg :yfgdf k7fpg ;Sg];ljwisf]
;dE |j:tf/ u/Bf]5 . xin ;ayin] cf0{Pd-0{ ke; dgluid, ji6g{olgog, I;4fy{ uf0s,
Jr/L, PS; K} dlg, Ixdfn, ad / diQngfy /ld6 dfknf dlg 6k;kn/ ;1jwe kbfg ul//x¥f]
5.
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U art tyf COf ;xsf/l ;f In:

b36af aldf ;lywf I

;din]ljut A jif{cufi8blv gH” jiffiv A) jif{pd] ;dXsf zp/ ;b:ox?nf0{lgizNs
7= 1 nivsf] b3¢gf jldf ;1w pkniw u/fpB} ctPstlif ;f] ;1jwinfo{ xin;dd Kkig

|lg/6t/tf Ib}cfPsf]S . o;}agnddf cf- j= )&%+)&" df # hgf ;b:osf] ;8s b3§gfdf
k/L bhvb Igwg ePsfilf cgfkrfl/s sfofid cfofhgf u/l dssf]ki/jf/nfo{aldf /sd
x:tiot/0f ul/of].

gkinst ;xsf/l ; Hix?nfo{ ctt/flibe :t/df k¥ofpg] p2lost ;fy Plzofnl COf dxf;3
(accu) Sflkifljlws ;xoffidf gkin art tyf COf slblo ;xsf/L ;3 In= -gkitsy_ dfknf
;~rf|nt PS;I a||08E (ACCESS Branding, A-one Competetive Choice for Excellence in
Service and Soundness) Sfofiddf ; #yfn]cfgf] ; xeflutfnfo{lg/6t/tf IbO/x}sf]S :

ldit 0)&% ;i sfleg * ut]>L jowyfl; oL ;fsf, sfef] cfofhgfdf T(cfFPS;}
kb/fjnflg a]?s ;0kég eof]. pQn ky/fjnflg a?sdf ; diskltlgwTy ubf;lry >L
kflgfy zdf{sf/inf, Sf]ﬁWoIf > whaxfb/ ehh, jl/i7 sfo§f/l clwst >l laak/th 7s]l

ldit @)&% ;fn r§ ! ut] >l af/ ;isf, eQuk/sf] cfofhgfdf @) cfFPS;]

kb/fjnflg a?s ;0kég eof] . pQn kg/fjnf]sg afsdf ;#yfsf] kitlgwTj ubf ;Irj
> k{igfy zdf{sﬂD/fnf, sf]ﬁWoIf > whaxfb/ ehh, al/i7 sfogf/l clwst >l laak/th

ldit )& ;in c;f/ & ut] >l pkst/ ;fsff, eQik/sf] cfofhgfdf @' cfFPS;]
kb/fjnflg a}s ;0kég eof]. ky/fjnfeg afsdf ;ayfst tkigfo ;lrj >l kflgfy zdi
sfi{inf, sfiffiolf > whaxth/ ehh, al/i7 sfo§f/l clwst laag/th 7s/l, sfo§fil
clwst >L /fds|of /folf§l / Joj ;fo kj4§ clwsk >L biklo|/fptn]; xeflutf hgfpg' ePsf]

;yin]kJok Jit{df3 ™ utkf Ibg ctknyf] jflifEf];j sfofnd dgfpbiciPsiilf @)&% ;fn
di3 TC ut]@) cyflitsl;j sfofnd ;Dkég u/Ef]lyof]. ;flcy;/df bkfoadflnd jiféf

pIs|6 artsti{ dixnftki{>ldtl gfglddfRBt{fjl, k?iftki{>l dvg sfsl{

pIs[6 sflknf artsti{ dixnftkn{;>L cle?rl si;l=, k?iftki{>l cla§ sfsl{
clwstd zp/ nufglst{ dixnftki{>ldtl zIdff j Oj tidfE, k?iftke{>l efhfaxfo/

10: PS;1 afl8E sfofud |
10-!
/ sfo§f/l clwst > /fds|0f /folfyl ;xeful xtyePst]lyof].
10-0
1sil | sfo§f/l clwst >L /ids|of /folfyl ;xeful xbePsf]lyof].
10-#
lyof].
I cto ;#fng ePsf sfofud tyf ultljlwx? I
1! jflit6f]; j sfofpd I
pTIS[6 ;b:o tyf sdff/x?nf0{;Ddfg tyf k7:sk ul/Psf]lyof].
I#1:1
I#1-0 pTsf6 COfll dixnftki{>ldtl kfjfl a9fyfkL, k?iftkn{>l /jLch|yfkf
T4
1#1-$
SR
I41:0

Kj{;¥ns ;0digl 1= > skjaxib/ vhin @: >ldt. 0Bb/F k/fhhl # >ldtl ljhof
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a;f ;fwgf ;0dfg I ;xsf/L cleobtf > efh/th 131d/] d/0ffk/fet

bofkfg] $= >Ldtl ultf bofkfg] %= > cRotaxth/ si;l= = >l /fdufkfn 3n]
pIs[6 sdff/l ;718 ;xoffl vl > dsth k/fhnl

; dyisf]sfofnddf ;xoff ug{snfst/ II >L ;blk >{7
a;f bk@f, q¥ifl; s dvkgsflkkfzgsf]lg/6t/ti

;ayfdf ePst Ijljw  ultljlw, cfly§ 1jj/of, ;b:oxenfo{ ;yfaf/f kbfg ul/g] ;Jf
;wixe, ,b ox¢ S ;kintfsf] syf, ;b:oxe sf] Ixtsf] nflu ;ayfn] u/Bf dxTjkof{
lg0fdx¢,, ;#yfst ;h:oxen] ;~rfng u/Bf Joj;fox¢ k4§ ug{ljletg ;lkdhs tyf
hfgsf/L dhs Gb]zx(, -dp] .af bk{f, qdifl;s dvkal sfllg/et/ kisfzg epxdi]5 . ;]
divkqdf ; #yfdf cfj4 sflknf artstf{(,sf]zf/ /s, digl;s, afds ljsf;df hoI tyf
k/f]f¢ kdf xoﬂj kkofpg] p2lon].afn:tdel ;dk kkfzg ul/BcfPsf]5 . o; cfj- sf]
ctTo;0ddf a’f bk{fsf]& j6f cs kiflzt e} skf 59\

aldf /sd x.tht/Of sfofnd |

T4

440

Vi=#

1#$

In gifflv ~) Jif{pd] ;dXsf zd/ ;b:oxe0{lgizNs ¢= ! nfvsi]b36gf aldf ;ljwi
pkniw u/fpB}cPsillf cf= J= )&%+)&M df # hgf ;b:ox?sf]ljlebg b3§gfdf k/L bivh
lgwg ePsfiif bkfoadflhd aldf /sd x:tftt/0f ul/of].

;ayfsl zp/ ninldfof tfdfE -;=g D#&%_ sf]ldit @)&% ;i c;f/ ! ut] ;8s

b3§gfdf k/L c;fdlos lgwg ePsfiif dEssflkl/ji/nf0p36gf aldf atktsfl¢=1,)),))).-

-Ps nfv dfg_ ldit @)&% efb|% ut];yfsf]8Bidv 30tl ;ssng slbfif coflht Ps

sfo§ndsf alr kbfg ul/of].

;dist zp/ ;bio /thb|>]7 -;=g+1)#*, 65¥f hfu/0f ;Jfslb] sflldit @)&% ;fn
dst/ ! ut] ;8s b3fgfdf k/l c;fdlos Igwg ePsfiif dissf]kl/ji/nf0{b36gf aldf

akktsfl¢=1,)),))) .- -Ps nfv dfg_ldit @)&% ki @ ut]agkf g=ki-—$, s?0ffdo
dish/sf]k{E0fdf cfoflnt Ps sfofudsf alr kbfg ul/of].

;ayfsl zp/ sfnl tidfe -;=g110))_ sf]ldit @)&% ;fn ki % ut]cf"g}gjf;sf
5taf6 3;] c;fdlos Igwg ePsfiif dkssflkl/jf/nf0fp36gf aldf atktsf]l¢=1,)),))).-
-Ps nfv dfq_ Idit @)&% kifug @( ut];ayfsfldVo sfoffiodf cfoflnt Ps sfofndsf
Lr kbfg ul/of].

;b:oxcaf6 kit ;enfjxe, |

; yin] sfoffiodf ;b:ox¢ sf] ;enfj ;sngsf]nflu /fivPsf] ;enfj kl:tsfdf pinjvt
;enfyxe,nfo{clioog u/L pkoQn / /rgffds bivPst ;enfyx¢nf0{ofhgfad ?kdf sfoffjog
ugdfsotf cg?k cfj= )&%+)&" df ( hgf ;b:ox¢af6 lghginlvt ;enfj kit ePsf]
/ klyldstfsf]cfwi/df sfoffjog ul/g]Joxf]f cg/ﬂv ubj/rgflds ;enfjx¢ Iog d ;b:o
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tyf zelrbtsxedf xflb§ cg/fy ubp'.
kKt ; erfgxel

;erfjxe,

; erfjsti§]
gfdy/

dIt

0; owyfdf hidf ul/Psf]cfjlws art vitfsflcjlw
;dfft eP nuQ};b:onf0{hfgsf/L u/fpB /fd{] xt]

ePsfh]; ayin] ; Bf]Joj:yf ldnfpg cg/fly ubp'.

lgdfif lu/l

0)&%.)%.1%

1#$-0

;faf6e  COf  InBF Pslst  hlufsf] xsdf
;0O hlufs} Pslst  nfnkhf{ ;ayfdf /figkg]
kijwig cIn clojxfl/s h:tflnfusf]S . ;b:ox?n]
; yfaf6 kipg]COfsf] ;Ldinjubf{cto a% Pj+#jQlo
;v Klg st/idf/ ugkof x65  t;y{ ;Daltwt
dinkft sfoffoaf6 b6labws u/f0{ ;f$f] higst/L
; yinf0{ e0f skI5 nfnkhfEf] knffskl dfg /fVbf
xtYof]ls<

>/fd zdf{
;Lth]jL wtfn

0)8%.)%.00

1#=$-4

; yinf0{ ;b:on] IbgePst] ; eifj cg’f/sf]sfd xBj
ctPsf] dh] kiPsf] 5" . 0;} ;tbedlf ;ayfdf cfpg]
;b:0x?nf0{Ikpg] kfgLsf] nflu 568}hf/sf]Joj:yf

ubf{/fd{] xtYof] . Ikpg]kfglsf]Joj:yf g}gePsf]t

xfD§ t/ kigL dfigkgfePsf]xbfn]aflg g;Sg])/ nfth

dftgk? To;}a;flblvof].

ufljeb
ItdIN; of

0)&%.)%H)

1#$-$

;ayfdf st/faf/ ubf{ Pp6}JolQnsf] w]} st/faf/ xg]
ePsfh] cto JolQnx? nfdf] ;do;0d stko{ xt5
t;y{;do o; ;Datwdf Ijrf/ ul/off\.

lgnk th
1zjfsthl

@)8%.)".0!

5%

; yist]dVo sfoffiodf [jQlo sf/faf/ ug{cfpBF sh
;b:0 ;¥ofsf] cgkftdf sfp06/ / hgzlQnsf] cefj
k|6 biveS . cthsflk|tikwi{ds ;dodf cto IjQlo
;yfdf si/faf/ ubf{@) Idgp etbf a9l ;do nflby
t/ oxtRB06KIVE' kg]xts . To; h]oyflz3|hgzIQn
J[& u/l cf"gf] ;b:ox?nfo{;1jwf Ibgky ;enfj Ibg
rixe5'.

/fwjofd sj;!
kj§~rfns

0)&%.)&.0(

1$:A

;vfdf st/ff/ ubf{nfdf] ;do kvkg] x5, hf8f]
df wIthi8f]/ udff wltudi{xt]ePsfh];bh:0x?sf]
;ipwist] nflu Pc/ sl08zgsf] Joj:yf Idnfpgky

senfj lbg rfxes".

ld/f bixfn

0)&h.)*.0(
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> gsic1 AeGIRID

| feel like the staffs you have in counter is not
enough. There is so much rush everytime. It will
be better if you hire some new staff so that you
can serve the customer with higher level of sat-
1#:$-& | isfaction as well. As it seem:s like lot of customers ;dg Cfrfo{ @)&’\)@ !(
are confused regarding the rules of deposit and
withdrawing amount, better put a small if not
whole set of rules and regulation borad in the
counter area.

0; ;#yfaf6 nfu" ul/Psf] kym Form / ;0KIQ
z4ls/0f 1gjf/0f Py @)&)-;zfwt_ cbtuf /X g]
kin /fi6<ad n] jflit6 2kdf hi/L ug]lghlzsfsf]
bknf 1( df /xBfleccp / KyC format af6 Kyc
1#$-* | simplified nfu"u/l ak tyf [jQlo ;ayfx?df nfu'l Hoflt ofkfig] | @)&%.)@.00
ul/Psf] kat/ddf kil/jills chbfgl / vrr&f]ljj/of
ki/s bive5 . t;y{gkin /fi6«akn] nfu" u/¥f]
Simplified 9fFdf KYM Develop ULF{IS6] ;xh /
KOH{xty] IG5 .
dfl;s art 3/bhf] xpk¥of] . dfl;s art /g
1$:( | 19nf]xBF cf"g}k}f art ubf{;dk xhgf [tok¥of]. | rosLj/l ain | @)&".)#4!
To; sf/0f of]Joj:yf x6fpg cg/fy ubp'.
= 1jlebg JolQiTy tyf ;3;:yfaf6 o; ;ayfdf ePst cynfig eflof |
0; a8fh ;fdbflos ;fsf} [jut wl}jifflv vhf ki7zfntsf]?kdf [jsl; t xB}ciPsf]5 .
0; ;#yfdf hilsfixn]ctP/ ;xsf/L ;Datwi 1fg, ;lk xfl;n ug{;Sgho\. 0;};0bedf ut
cj=df IhNnfleq / aflx/sf 1> j6f ;xsf/l tyf ;dksf #&% hgfn]clioog tyf cjnfeg
efl0f u/sf lyP . clioog cjnfsg eflofdf cfpg’ xb]dxfgefyx?nfof; ayfst kbflwst/L tyf
sdff/x?n] ;xhLs/0f ug{ePsf]lyof].
N gR[j tyf kitlgiwjh
0; ;ayfst cliolf > /fdxl/ s3;l=n]; Hisflk|tigwTj ubisfeknf~rfE Ihinf art tyf
COf ;xsf/l ;3 In=df cllolfsf]x}; otdf gkJj ul//xg'ePsf]5 .
& ;xsf/L clioog cjnfg eflOfi
; MisHiflit§ sfobfhof cg’f/ ; ayfst kbilwst/L Pj-sfoft sdff/lx¢ sf]lfdtf clej[4sf]
nflu cf-j= )&%+)&" df @ j6f ;xsf/l clloog cjnfeg efif sfofnd ;Dkég ePsf]5 .
1481 ldit 0)&% ;fn d#t/ % uthlv d#/ * ut]0d COf Aoj:ytkg ;Datwl |;Sf0Ef] ;Gbefif
K§&f ;xst/x?l gkin axp2lolo ;xsf/l ;#f -entkf [js';fsf} -uBsh, gynk/f;L
Is;fg ;fsf} -uBtsth, gjnk/f;L sf]clioog cjnfeg efl0f ;0kig ePsf]5 . eflof
6fhLdf C0f pk;ldit ;efhs > whaxth/ ehh, ;b0 > xI//fd sOEh / ;b:o
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U art tyf COf ;xsf/l ;f In:

> dlot/th >17 ;ty}; aytst al/i7 sfo§f/l clwst >l laag/th 7siL / sfo§f/l clwsk
L /fds|of /folf§L ;xeflu xbeof]. clioog cjnfegsf]giddf ;xsf/in]u/Et COf; Datwt

c;n ctof;x?, ;h:ox?nf0{ kbfg ul//xEt ;Jf;1jwix? pk/ chtignof ;df ul/Psf]
lyof].

180 1dit @)&" ;in j¥fv ™ uthv j¥fv @$ utidd ;#fsf ;~rfns ;ldit
kbflwsf/Lx?, ni/f ;ldIt ;b:ox?, Ijletg pk;ldit ;b:ox?, ;Nnfxsf/ Pj+sdff/x?
;Ddint ;xsf/l 6fhin] ;xsf/L clloog cynfsg eflof ;0kég u/El 5 . pQn 6fhln]
?kibxU:yt hgpTyfg ;fsf}sf] clioog cjnfg eflof u/ki]xf]. clloog cynfsgst]
gnddf pQn ;xsfAn]u/Bf c;n ctof;x?, ;b:ox?nf0{kbfg ul//x$f ;Jf;1jwix? pk/
cotigrof ;df ul/Psf]lyof].

> ;b:ox?nf0{56 kbfgl
;0:0x?nf0{yk ;Jf;1jwix? kbfg ugflnflu ;ayf ;b} kpTgzin /xEf]5 . 0;};6bedf
; din]yfglo:t/df ;~rfint :jf:Yo;Datwl ;Jf kbfg ug{agkf xly s/ / ;jf/l rins
k|zIf0f Ibg]laPds]8kleE ;16/;6 ;xsfo{u/l ;ayfdf cfj4 ;h:0x?nf0{56 ;Jf kbfg
ugf sfo§f] yingl u/ef]5 . Idit @)&% c;f/ 1 ut] ;ayfn]ol b0{;Jf kbfos; &
;Denff u/l bet k/LITOF, Nofj k/LIfOf, PS; /] lknlhofyItkl ;Jfdf @) kitzt / cfiful
v/lbdf 1) kjtztsf b/n]56 / Ians]8f@IeE QG/n] ;)L rins klzlfof zNsdf @)
kitztsf b/n] 56 kbfg ug{3ff0ff u/sf]xf]. cfufdl lbgx?df o:t}vinsf clo ;Jix?
klg yfb}hfg]klitadtf ;di JoQn ubp'.

I$ 5nkinsf k| tfjx?
;efiolf dxfbo, ca d o; ;Ddflgt ;ef;dIf Snkin u/l Ig0f§ ugkg{Snkinst kjtfjx?
ki ug{rfxc5". kjtfjx? pk/ Snkin u/l ;f¥fb{jftfj/0fdf Ig0fd ugEf]nflu ;xoff
ul/lbg' xg ;Dk0f{; ef; bk?df xfilb§ cg/fiy ubp'.

IS0 I(ctHflit§ ;Mi/0f ;efsf Ig0iex? kb/fjnfg ug].

1$:0  cflyg jif)edw.)en sfinyf k/Lff kitjbg cgbtlfbg ug.

1S4 cfly§ Jiff)&%.)&" sf];Irjsilkiit kitjbg cgtibg ug].

1$-$  cflyg jif)&n.)&” sflsfiffiolfsf]cfly kitjhg cgtifhg ug].

1$%  cflyg jitf)eh.)en sfinyftyf ;ki/j]fof ;lditsflkitjbg cgtifbg ug].

17 cflyg Jif)en)&& 1 )&&.)&* sflkjtijt jflits sfoffhgf tyf ahf kil/t ug].

1$-&  tlgjiff/0fglits ofhgf cgbfbg ug].

%> cflyg jif{)&".)&& sfiny/k/LIf0f ug{nj/tk/Lifs IgolQn tyf kfl/>lds Igwt{0f ug].

1$:( cflyg jif)aw.)en sfldftkifaie zp/ nfefz 1jt/0f kjtfj kil/t ug].
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1$:1)  cflyg jif{)eh.)en sf]; At kRiknt{sff [jt/0f kjtfj kil/t ug{.
I$:11  ljlgod ;+ig kitfj pk/ Snkin tyf cgtifbg ug].

1810 Ly/s/0f sfifdf ;xeflutf hgfpg].

1$:1#  glt, Ighlzsf tyf sfofjlwx? kil/t ug].

1$:1$  ;xsf/l Psls/0f ;Datwdf Ig0fé ug{/ clvtof/l kbfg ug].

1$:-1% Ig0f¢ kl:tsfdf x:tflf/ ug{kltiglw rog ug{.

11N jljw .

ctTodf,
glhisBu/Bf@)&" ;insflijhof bzdl, bikfjnl, gkin ;0jt:!11$) / 57sf]pknlodf
xflo§ dundo zesfdgf JoQn ubflabf xty rixé5'. weojfh .

ho art, ho ;xsf/l . ho a%f .
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0; ;efsf ;eflolfHo}
;~rins tyf nyf ;lditst kbflwsf/L Pj+;b:0x?, ;Nnfxst/x?, pk;lditsf
;b:0x?, Joj 'ytkg kI/jf/sf ;b:0x? Pj+pkl:yt dixnf tyf ;Hhgjfb ;adlf
;xsf/ldo tofgf]clejfbg 6qmbfpg rixss'. ;ktsfo{;Jfok eGg 5"
gofFxsf/L Py / Igodfynl hf/l ePklS To;sf ;jn kif / bjf klfn] ;xsf/L cleofgdf
kfg{c; /at/rgfvilxtko{cy:yf clOkukf]S . ;/sfll kIfn]IgquOfd\/L sfo{dfq gu/l yk ;Jf ;1jwf
kbfg u/L cleofgnfO{;xofli ugkbd . ;xsf/l ;ayinf0{:J:y kltikwi{ug{jftfj/0f tof/ ug{h?/.
bive5 . ;fdilhs ;7Iff sfofnd, 1:y/ls/0f sfif, ;xst/l kjag sfif / ;0kIQ z4ls/0f Pysf]
sfoffjogdf glitut / Jojxf/ls ;d:of bivPsf 5g\. >d Pyn]klg >dahf/df c;/ kgblwe5 .

;xst/ldf sfo{t sdff/x?nfo{yk cfsifff / kifut biftf jfadf ;/st/ ;xsi/l ;ayf /
;Daltwt kIf nflukg{kg]bives .

;xst/lsf]dd€g;f/ ;xsfll ;~ring ug{w]}sl7gf0{blvé5 . ahf/df ;q yl/sf ;xsf/l
;~rfint 5¢\. To;sf/0f c:j:y k|tikwf{a|9/x}sf]5 : ;xsf/LnfO{cngf] cgsh JofVof ugf/
JolQuut, bnut :jfyffo{k/f ug]dfiod agfp gvf]hES L 5 ayix?n]cf ofIfdtf n]EoP 0d

;b:ox?nf0{yk ;ljwf kbfg ug{cfjZos bive5 . Ps s/0 nfO{efJngds ?kdf ;#yfut ugf
kIg yk rgffl b]vGS

ctb/0flo ;efklt dxfho, ca d o; ;Ddflgt ;ef;dIf ctj= )&%+)&" sflkilt kitjbg /
)&M+)&é& sflegtifigt cfoJoo 1 j/0f ki ug{rixts'.
cfly§ jiff)&h+)&" sflkhlt ; dLiffl

q. A
fererm A 7 99 o S gfg e
IR e 095y 943 1333% 29.98
EIGEERE] 3%03 9= o9 EERA

;ayfn]cfzj=)&%+)8&" df #($& hgf zp/ ;b:0 yk uglnlo InPsflif %S=4k0U n]@1%# hgf j[4
ePst]5 To; ¥/l D) (# hof afnartstf{yk ug]nlo InPsfilf D@-a(U n]!11* hgf ji4 ePsf]
5.

2. el FEfd
T AMAH 7 99 oq forat ST gig giqer
©RT,004,943[0% | 209,033,535

—

9,0R8,835,45Y|55 RY|RE

s ayfnjcfJ=) &%+) &N df @&#,%\%,&*. A yk uglnlo InPsfiif &#=#*U n]?= @) 1,&#0,*#0.*0
J[4 ePsf]5 .
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U art tyf COf ;xsf/l ;f In:
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3. IR gSh
T AL H Eric b fopat S| gfg e
T§,%90,500|- 20,999,400]- 93,8§,1900|- 0Y4,29Y,&00|- 29|%

; ] Chj)&%=)& df 8,)%(.1)).~ vk ugfnlo InPsff &#)$U n]?= 1%,*)$,%)).-

J[4 ePsf]5 .
9. o= e
T 3 o 99 o7 Tt S gig e
Y95, RYE,¥TR[R0 R,099,3%8,488IIR | 9,23§,030,1TY|RY ©93,490,5&R|oT Q3o
sayfn] cf:j=)&%+)8N df @#8,$)* #1%.)! yk ugnlo InPsfiif %&U n] 2= 1#HASHE(**
J[4 ePsf]5 .
Y. AT S
T HHH RRIEEES Kl ST gig e
&€3,650,889|8Y ©,&5%,80T|& ( 9o, 38Y,340|0 12URE
sayfn]cfzj)8%+)&” df @1, (#*,00$.%* yk uglnlo InPsfiif 16-0"U n]?- &*$,A)* @
J[4 ePsf]5 .
€. RO I
T AR 7 99 o7 forat S gfg wfaem
&R3,94Y%,044l95 88T, 50R,33Y4|- Y98,95Y, 89590 TY¥Y,¥489,009985 Rk

sayfn]ctj) &%+) &N df @)&, ($7 %1 %% yk uglnlo InPsfif &#0*U n]?- 1%@4*"&17 %)

J[4 ePsf]5 .
\o. WIRAT ATHER] F0T ¥ e SHERATH
T ALEH o 99 o9 fomat ST gfg i

\ I Sl HRAT AR 99,4091 3,485 94l00 3R,48,59Y|00
q <A R HiEATH HRAT AT \9,200,950[]0 ICERELIE! 1,29%,340130
q 2R 30 feammm wRar A 3,88Y,3841° YYo,’RREIRR Y,40]|R&
A H §TR,3%%,000|5T | T39,389,800|53 ©,3%0,Y8Y30
| §R3,04%,04%l95 | ©RY,Y¥89,999185 | 93,49%,33RIR3

- ayfn]cf:j)8%+) &N df efvf gf3EACOf 1U df Igosof ugfnlo InPsfiif )=(*U sfod ePsf]5.

S. HATRT
T AH o 99 o9 forat St gfg gfqera
3,4%,39,8TE[0] £9,5Y,9|8Y - 8,23,93,393/0% 12.90
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(:

;ayfn]cfj=)&%+)&N df $&,* (", *10.10 yk ugInlo InPsflif 2= $@,#1#,0'#.&$ dyfknf ug
;kin ePsf]5 .

cfbfgl tyf vr{l

4yfn]cﬂy$ Jif)&%+)&N df [jletg I2|f$a6 sh cfibfgl - *) $@& #0).%( -clf/kl
’)k})fl-‘ch s/f8 ri/ nfv ;Qf0§ xhf/ tig ;o0 a; / k}f pg dfg_ u/f]5 . To; /L
pQn cflyg jiféif vr{:km{?: #* 1 !$,!)".*% -cIf/]<L 7kdf tlg s/fB Psf;L nfv rfy xht/
Ps ;0 5 / K}f krf;L dfq_ /xBf]5 .

sdff/L afy; Sfif Aoj:yf il

sh cflbfglafe sh vr{36fpBt cfos/ tyf sdff/l affy; sfifsfioj:yf cl3sfjvh art -dyfknf
7= $0#14,014.83 -clifkl kB ri/ s/ t§f niv t](l xh/ bo{ ;0 t§| / K}
rfxQ/ dfg_ xt cfpb . h;df cfos/ 58ofpg’ cufl8 sdff/l aff; sf]fdf &U sf b/n]
lgodfg’;f/ 2= @,&"*,!%$.!& -clf/kl 2kpf ;Qf0f nfv c7;1L xhi/ Ps ;o0 rfjtg / K}f
;0 dfgq_ 580f0Psf]5 .

cfos/ bfloTj I

sdff/L afy; sSfif Aoj:yf erft afBl xg cfpg] 2= #(,%$%,)%(%& -cli/k.
7kt tig s/f8 korfgha]nfv kEfnl; xhf/ pgf6; L / k}f ;6tfpeg dfg_ df Igodfg f/ %
kitzt / clotd nyf k/LIf0f ;d}af6 ull e pg]? 0,)#4,) (. -clf/KL 2kpf aL;

thL; xhf/ korfgha]/ k}f 5}1] dfg_ cfos/sf]nflu Aoj:yf ul/Psf]5 . cfos/ kzrft zﬂ
art -dyfknf_ 2= #&,%!1, (M. (1 cI /KL 2kpiftlg /B krxQ/ nfv P3f/ xhf/ gf};0 Ig; L
/ K}f Psfgha]dfq_ xy cfPsf]5 . hg ut cfly§ jif§f]thgfdf $-&# kltztn]a[4 ePsf]
bive5 .

art -dyfkif_ afBkif& |
;isf]ljlgod adflhd z4 art 2= #&,%!1,(M.(Y af6 huBf sfifdf @%U n]xy cfpg]
2= (#8&,(Q).(* -clifkl ?kdfFlgofgha] nfv ;txQ/ xhf/ gof} ;0 gha] / K}f
ctrfghaldfq_/ afBl /sd 2= 0%, 1##, (&0.(# -clf/kl b0{s/f Psf;l nfv tp xhf/ gf}; 0
axQ/ / k}f lgofgha] dfg_ cbo sf] fx?df afBkif& ul/Psf]5 . ;xsf/ Pb—@)&$ sf]
kUwfg adflhd AHft kRkrtf{ sflfdf @%U n] xb cfpg] 7= &) S(H.04,
tL kj4g Sfifdf )=%6U n]xy cfpg]es 1$), M (*" Joj:yf ul/Psf]5 . zp/ nfefz
f] &%U n]xy cfpg] ¢= 1%,&!(,*%&4* -c /Kl ?kpiFPs s/ ;6tiptg nfv
pGg O{ xhf/ cf7 ;o0 ;6tfpbg / K}f c7ht; dfq. 580f0Psf] 5 . ;b:o Izlff sf]
/L 1jsf; sfif, ,fdb os ljsf; tyf bontsf] 3f6fk|'t{sf]f/cGo hflvd Aoj:ytkg
f] %U n]xg cfpg)/sd 1,)$&,(0). $( sf b/n]sh ¢ %0,#( (%0.$% 580f0Psf]5 .
ctTodf, a8fh ;fdbflos ;fsffnf0{o; priodf k¥ofpg ;xofli ugkb]cth/iflo zp/ ;b:ox?,
;~rins tyf n]/f ;ldIt, ;Nnfxst/x?, pk;IdItx?, ;yfdf sfoft sdff/x?, 5ftf ;H70,
tyf [jQlo ;ﬂyfx? ;ahf0{xflb§ weojtb 1fkg ug{rfxcsS'. ;fy}a8f bzFp)&r, bikfynl,
57, Nxftf/ 1 ehpl kj&f]xfib§ dundo zesfdgf JoQn ug{rix:s".
weojfh .

ho ;xsf/l, ho af .
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a8fh ;fdbflos art tyf COf ;xsf/l ;#f In-
goltT ol. Ul. — & §oIct, DIy
clzj=)&U+)&N sf]jf:tljs /
cfJ-)&"+)&é& sflegflgt ofhgf
I= ;b:otf j[4
o M. 00y/ows FT | JF.09E/0LS T FTIHIT - .
ST SE) LIRS
7= YR\9E R0 | w9lz0 TogE
T §o3R 3380 | we|¥R oo\
RE2INGE 30 0 o 30
STHAT 1R33T Y30 Y|y 95985
e Yo 230 84|29 CEL
ERREXl
A ST 19348 c9o0 | EIEE UBYS
- sh ;DkIQ I
o M. 00y/ows FT | JF.09E/0LS T FTIHIT e
ST SE) RIS
T 1,033,035, 45YIST | 83%,403,045|8% | ¥RIR0 1,869,349,3%2I3
# zb/ kR j[4l
o M. 00y/ows FT | 3MF.09E/0LS T AT —
STH e EIEEGE
IR ol 104294E YogyY8 [ wlEy 1443890
IR IFH 04,394,800~ [ 40,93Y¢,%0000 |  YWIEY 14%,389,000]00
$:art ;sngl
o M. 00y/ows FT | JF.09E/0LS T FTIHIAT e
STTH ks EIERGE
A 993,490,5E]|0T | 3819,9319,8Y0|2R walsy [ 9,050,885,49R14\9
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U= ; ayfut kR
e MF.00y /o0t FI | 3NH.09E/000 T FHIT
SRR kel feraTemT T
Radakall 90,38%,2401R6 | 29,9%5,930|3% | 30/93 Q9.453.250lEE
T oleE &Ry
LIGHGH

A= COf nufgll

" M. 0wy/ows FT | 3MF.09E/0LS T AT
=T STHAT
Skl LIKIEk

ERRES T8Y,4%9,00918T | 39€,E93 93839 99| 9,923,293,5%98

& efvf gf3EfCOl

foraro HF.00Y/0\9E T F=FH HF.00E 0l FH A
EEUT C,QCOy‘]\SOlQ‘j\ quoL(\Q’Qo(ﬂ_
°.8% 0.5¥

*z art -dgfkf |

Moy /owE FT | AH.00E/0LW I AT
ferar St
g4 e EIGEIGE
TR 22,393,29319% | 20,239,333 2R|8T §3,349,14RI%%
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TR AREIIE F9q 9T |/ e g1 fafvee
qE . &, T TRYTAHT, B
19064 /0% FY AT T AT.9.0% /009 T 008,/085 BN FTATHT

feafer foamor o

9SSt HA.F.09Y /0K .. 09% /099 AT.7.009/09g
R A 90Y,344,§00.00 94%,3¥9,000,00 333,93%,000,00
TR LT I $3,445,5\9R 59 98 RE9,j4R.¥5 903,3%¥ S0%.5%
I FIYET 33,949,093.5% 49,4993¥% 35 LB ¥ YEY. ¥R
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M@ wrgary fatree (Hgan) 90,000,000.00 -
grifew wrgar fafwee (\Edh) 90,000,000,00 -
RTeetT FEHIr I B (IAR) 0,000,00 30,000,00

fed Fesrl d% fafiee (dR)
FTY e F9d AT WU GEHRT I (FAR)

FAAT ATHTY BT
FHATY IUEH B

AT T qAT A Bld G 99 o, (9R)

3,100,000.00
3,100,000.00
¥,%35,100.00
¥ 59R.5%
(3R¥3,59R.5%)

,%00,000.00
3,4100,000.00
3,400,000.00
R,9R¥,%RR.]%
(R,RY¥,F3R.]%)

%9,345,4100,00

9,430,000,00
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TR q4T 3% Aw1a A 90
faazor Iq iR T et

R e ¥5ORB.]R 3,200,994.5%
¥%

AU gErelve S fafias (RWeY) 30,509.39 5,809.59
T J fafaeg (009) 9,0%3,09.30 9,339,940, ¥3
Jurer v fo g % fataee (09) 90R,%00.4% %%5,¥%0.20
T ATS.TH.E S fiiee (033) 40,000.00 40,000.00
e ATE. g % fafrde (00%) 95,395.3% 9Y,%RY. 9%
A fa.fa g% fafwes (qo9) ¥3Y,3R0.40 ¥,%35,R%3.95
uA.fafg 9% fafree (599) 4,000.00 4,000.00
AT & fafwes (9o9) RG],40R.33 90%,%05.9%
S S fafres (voR) ¥,000.00 ¥,000.00
|uréw wufdge S fafres (9Y) 9,993,345.5% &R, R ¥5
0 I fafwae () 3,908 ’5Y.30 §9¥398.3%
el I fafmee (j¥Y) 4,000.00 4,000.00
fafirer s fafwee (099) V5395 Y.3Y Y,000.00
0 I fafwee (@ 5,0%3,5¥.43 3,5%R,553.95
Y frerg S fafwee (AT ¥ Y¥R.00 NRLYR.00
.. A e % fafwes (Aem) 9,0¥393%.5% VY, 1¥R.90
ey g% faftree (3¥9) 939,¥99.9% -
fafwer o fafree (gfae) ¥,533,599.93 -
T.9mg. 4 whrn S fafuee (gfa@e) 00,00, ¥ -
ey % fafwee (@ 03%¥3.00 -
fawy faere S fafhes %, 00R,R5K.]% ¥,4¥9,305.40
i frara S fafwee GO0 RRE.&¥ 90,5%0,%31.3
A faerg d% fafwes 93,5%%.19 R¥%,%%0.3¢
Ferry faeerg 9% fafwee 9,939,9¥5.05 -
Ay faer de fafies 5,393,55%.84 -
FAHHAT fadia qgarar g1 fafivee S 49,44%.%9
g fo.uw . g fafree ©39,239.%3 395,%04.30
TEr wrgar fafree ¥,955,4%%.9% 3,339,50¥.5%
FE AHRIGEATY oY faq e fafhee = 390R.¥5




U art tyf COf ;xsf/L ;#f In:
e weAT fafhes ¥,%35.3% ¥,3RR.¥Y¥
IR wreAT fathes ¥90,R9¥.33 -
ity geary g% fafaes (93%) R/EGI¥R.0Y
g weerr d& fafres (=) R,20%,04.9% 9Y,9'%,2199.]Y%
AR TAT (JLY9) 309,335.3% 35, 33¥.5%
AHEET T (90Y) 3¥,990, ¥%. 3 95,533,R1.9¢
AREEA T (00Y) 3,%15,93R.5% -
AREEA TEFET T (3999) - QU9 590, %3
NEER a9 AT (30900393Y9) RY9R9.3¥ RGUIRLLY
free gEel 9w fafwes & (R0) ¥¥,000, 0¥ 30,5%%.93
e wEer @9 faftvde &% (¥s) 4¥,0%0.03 30,4%4. 9%
e s=ra @ fafads, &9 - 30,05%,36R.%9
FTY Rrear s=a g9 fatiees-fratwa a=a Q9 30%.90 Q0Y,4R3.50
il 903,349,50¥. 0] Q0% %93, %9.R%
HT AT HT AT I N
faazor Iq ! A qHH
TIAI® R 93,553,R0% .45 J09,3%,933.R 9
I qAT T HT 5,003,85.3% 99,393,48.5.49
AR T 9,3%5,3%0.5% R9¥,508.¥5
BRSO 908,333, ¥4.¥5 933,R3%,04 Y. ¥Y
o forfor, 7 qar e @i ww RY,939,509.35 UE,R093,0¥4.59
gr@rEr H} 0,530,3%9.95 99,5 89%.&5
Aftre =T UYL, IER.0¥ 95,2%],33%.40
Tt qEq STATAT H 19,253, 4%. % ],5¥5,253.50
FHAN Fgfaad |0 Y,5%%, %9,y 9%95 %35.\N
| =w ¥R 9¥3,55Y.¥¥ ¥9,9%%,099.43
ATIABIAT HT 30,000.00 40,000.00
agfad 7T 3959,5%0.35 3,R¥39%%.55
SRR T 3,33, ¥ ¥%.Y -
il G¥Y,H¥Y,99, ¥ %R3,I4Y, 04495
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g qar 9T FHfa I IR
fera=ur qq que! Tq quH
FATAT TSI bl T 1,%%%,3%0.90 9,040,533.54
A I eqdl fedqre (3,55%,3%0.90) (3,040,533.5%)
AR T EeAE gaqd 90,000.00 5,3%0.00
9 AT IR GRS RE,08%.88 9,¥4¥,09¥.0
fefres e r.fa. 36%,33L.9% 9¥¥,¥\93.00
FAEH JIbT HH ¥33,0%9.93 R¥,0%%.00
FHA qore qvar T 3GR,¥\%.00 ¥%,000,00
FHAETe foe ater 30,9190.00 ¥ Y%E.30
a A fewma 4,000.09 -
grefaR ugee ur.fa 3,000,000,00 _
ATE.TH.E Hreiwfew ahf&w fa. ¥34,03¥ .45 ¥EE, ¥ 30
Afire e sehT R95,305.90 4¥,219% 50
A IR ¥,5¥%%R9.3¥ 9,¥35,950.%0
fewmer e Rfwe= Riass) - ¥0,000,00
ATIH B FRT SHTAT 430,000.00 VIR
I T 9R,4%0.00 _
FeEeare faq aier = ¥,%%3.09
ST R,539,¥%4.5R 90,393,205.30
AN TR AT 93
fera=ur Iq qu! T TR
O A AR 99%,R%¥ 95 ¥.34 R19,00% ¥R19.49
¥ MéveTe IR =W AT RE&R,5%3.95 ¥,354 %3334
FRAETE IS AT SRR ¥,5%¥R,0&R. ¥R -
ST 935,995,590, 4Y 909,3%¥,030.5%
AT AT G AT 9
faa=ur qq quw T auH
TIATHT S @A 4%,450,035.%0 ¥IILY R
Y%,450,035.%0 ¥4, 590 R




U art tyf COf ;xsf/L ;#f In:
A ATRTA AT %
fea=or Iq qye A qHH

T A [eb §,3%,03.00 ¥,9%5,395,0%
fraee TR 9R¥,1¥%.00 140,5¥5.00
faer qeb 9¥R,93R.00 ¥, R%%.00
HIFIA AT §93,R3%.%0 Y33,5%R%.¥0
AT AR %R3,%N9.ER Y¥%,0%.9%
EIdr 9w e 93,2%¥.00 90,4¥%.00
gIa far arar 9,3%0.00 9,5%0.00
?ﬁTIITF\'T T RRR,553.9 999,R%4.9%
ST gt iR AT %,%94.00 ¥,500.00
werge ey ArRTr 3,300.00 9,4%0.00

YIcHTEd AT AT §¥%¥.9 -
Rt Hearda =T 943,9%%.00 935,9%%.00
AT b 339,¥00.00 39¥ 500,00
STRETAT AR & U854 955R.9%
fafay sm=r=r 39,99%.53 3,843.00
ST 5,3%0,9¥ 5 Q¥ %,903,39%.40
FHAR T AT 9%

faazor Tq Y TA qEB

FHAR qoe @ ©,¥%9,930,00 §,045,53%.00
DERCE] 93%,4'%.00 33,050.00
AR @A 4]Y4,3R3.00 ¥%5,3¥0,00
qIeE G 30¥,000,00 333,000,00

FHAK qAT G 30,655 €0 -
T4 s Y999%%.00 ¥¥%,9¥%.00
wfera faer @< %%,9%3.00 300,3R9.00
¥3Y,30%.00 303%85.00
343,000,00 53¥,500.00
19,0%%,0¥5.%0 3,¥00943.00
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ERURIRC R AT 99
faazur I quer [ quEr

TREETE G 9,03%,00% .99 WY &&5.05
| == 33%,3¥9.00 393,590.00
RIEURCE] R LR 959R¥.9%
AR JAT GUTE @A 8% 33.00 ]INRR0
e, o, MR, $eXAe T WA @9 ¥33,¥05.90 39%,349.0%
TAYERT TAT &R G %,3%0.00 9%,¥193,00
fafear @< Y%,355.00 -
RS g R9,53%.00 40,000,00
afafa gr @d 93,595.00 93,09%.00
ESL g %,330.00 ¥Y0.00
TWARTE @ ¥3,¥43.00 R, ¥EYL.00
fogqa wege @ 55,R%R.95 §3R399
G Heqe @ 3Y,09%.00 9%,%50.00
AGIIHT G 900,000.00 9¥¥,000.00
IRaeT @ ]3,9R0.¥¥ RRNR
QAT qAT GHASAT @ - ¥ ¥59.00
feramar @ 30¥,4¥3.00 945,%0%.00
FAST YA @ 930,03Y4.00 ¥5, 34,00
TR @ - 9,2¥4.00
FHAN BFte @d %,%0%.00 93,6%0.00
BIEGRIETRCE] 30,4%0.00 JY,9]%.00
Fo% FoAE @ %5,29%.00 ¥¥,333.00
faferer &t q%,00%.00 R0 R
USRI Eeau i 35,9%4.00 34, 44%.00
375 RIS ¥0Y,4100.00 3%9,%00.00
T Siwem feat 99959.00 9¥0,5%%.0%
YHZAAR qUT 9913 AR @ 933,90%.00 294,800.00
fagfaa &= - 99,549.00
FETT qRET golrae @9 5%,0%%.00 9]3,945.00
FEGT IUREA G G 99,3%4.00 _
qSF AT JUT G G ¥33,000,00 3%,%00.00
%WE

UOTS UfAdGal-2006




U art tyf COf ;xsf/L ;#f In:
SRR 29,5300 %5,3%9.00
@ qan faerg @ 9,¥3Y.00 -
O I G 4,200.00 %,%%4.00
% qq o 9,54R.0% -
T.CH.CE @ - 9,2%4.00
gfaffrea qaT RO W @ = 4,400.00
ST ¥,090,044 %5 3,503,3¥3.90
TEF FRFH @A
fazor T quH A qHB

IR FHT @ 3,390,05%.00 3,350,39¥.00
W ANRE T FAEH q3Y%,000,00 405,%00,00
THIN FEFH @Y 5,950.00 34995.00
W feaw Friew @ 319,¥%%.00 95,34¥.00
AT AATEIEA AU FAET T 3%3,¥§¥.00 39¥,¥193.00
TRY FAeT @ %9,500.00 9R,4IR.00
F T faaeor Friew @« 45%,%0%.00 ¥, R¥65
A AAE FAGH G 39, ¥%0.00 3R],¥0.00
qraTfTe 8T @ %¥,104.00 39§,9¥%.00
FHEAT T RY YR¥.Q0 NIULR0
i FaraTaET geereH a9 faaRor e @ 93%,4¥¥.00 £4,0¥3.00
i &= 9%9,%%5.00 ’9,%R9.00
TR AT FASH @ 44,000,00 33,300.00
e Teal feae FhEH g §,3¥Y4.00 ¥ ¥¥0,00
AT MEd faawur sEew @9 93,590.00 %,2%0.00
TR FeH @ 3,94%.00 ¥ 494,00
IUER qUT LHHHAT @< 9%,59%.00 9%,9%3.00
Iifae afwern sdew @« 49 ¥0Y .00 35,%40.00
e fren fufer &=t 949,3%.00 R1998¥. 00
FRATHIAT BreX HIABH G ¥ §9%.00 -
gfr@e a1 B IAEA @ %3,034.00 -
3-9a1 FEEH G 99,¥0%.00 -
FAYT JAT Bv% IUTEA @A %3,3¥¥.00 -

2




&, B IaaRie ‘ ,
Fren, AR T arfew g 3¥,%00.00 93%,234.00
AGIEF J5F G 3,940.00 ¥ 050,00
AT g FEFT @A 3,R¥%.00 9%9,935.00
qqr AT Y1 G ¥3,%99.00 ¥\9¥%0.00
IEE FEFH G - 5,%00.00
IR TEPRI Fead @9 - 93,350.00
Afq frafo = 3,394.00 §,400.00
ST §,3¥9,¥5%.0 ¥,¥9%,0%3.%5
THA R @

faazor qq quH T quH
T TRIR @ (FAGT GHE TAT FFYER) R,%¥9.00 %,550.00
THT R @9 (FaIT 9qree) 35,93Y%.00 95,%90.00
THT IR @9 (AR 93R,9%¥4.00 %4,3%0.00
THA TR @ () 99%,940.00 -
ST 55 ,R%9.00 ?3,5%0,00

2
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U art tyf COf ;xsf/l ;f In:

0% YA FYRHAAFAD! Yo {TIsIIT
[ [P-E-A-R-L-S RATIOS | Goal Numerator | Denominator [Result]
P __. F#vr (PROTECTION)
93 TIEATTRT & 9TET ATEHT FUTehl
1 [T e s 00% 3,3UE,594.00 3,34%,594.00 | 900,00
q AfeATRtg 93 AiEATRT ATET Ao
2 | IR PR T W% 9,29%,340.30 ¥,¥3 ¥3R.%¥3 | 34,00
2x | TS HUHT FIRT HIHT T 1% 5,3¥%,00% %3 539,593430.04 | .00
E__: mm@ert RfT e (EFFECTIVE FINANCIAL STRUCTURE)
1| % T g2 AR S $0%-50% 53303444 | 9,03%,93 454 55 | 50.%0
5 | % AR qEde AT %0%-50% $93490,5%%.05 |  9,03%,93c 45455 | €1.30
6 | &S TTHT ATET HUH! AT Té 4% R¥,80% R5R.55 | 9,0%%,935,454.55 | .30
7 | %A FETAHT AR BT T 10%-30% 0¥,394,500.00 | 4,033 835 ¥c¥.a5 [ 0.33
8 e 0% 90,34 U039 9,0 VIgusl.ca| .53
A__: Tl (ASSET QUALITY)
% P! ATUTAHT HTGT ATeIhT -
1 [T ST X% R T 55039084 | =¥y u¥q N ¥s| 025
E FIFTHT THATST TR 9T
2 4% 9<=T &N R, ¥%5,339.50 q,0%,%35 4c54.55| 95
R___. 9frea ¢ @a®! & (RATES OF RETURN AND COSTS)
MY FEARTHT AT @bl AT
9 X% ¥ 335,00%,00 ’RQ,3/9455.30 [ R.89
12 |V FETAHT GE AR ST F=h 0% ¥R 393 93.9% Q3%,339455.30 | ¥4
L _ : @@ar (LIQUIDITY)
2 TS TATH AR AT 90%-30% URRUIEOY. 93 %3490,55%.05 | 30.¥¥
F FHRTAT STFASA T qe
3 |t auTd 1% =T @ R¥SONRORR| 9,033,835 45 55 | 0¥
S _ . 3E®r @39 (SIGN OF GROWTH) Annual Growth Rates
10| ¥ qfer T W% W= T RR 9¥,055 R
NEEEECEES HANEhIT qedal
3 R00%59,2%%.99 GR],045 4559 [ R¥.q
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nyf ;ldItsftkigf6 ;efhs - >l ho/fd yikf

0; ul/dfdo @)cfF ;mi/0f ;efsf ;efolfo;” o; a8fh
;fdbflos st st kbflwsf/l tyf ;b:oHoX¢, nyf ;lditst ;b:oHoX?,
;Nnfxsf/HoX? ;ifst jlebg  pk-;lditsf ;oths  tyf
;b:0HoX?, ;#yfsf hoj:yfksHo; Ijefulo kfivHok?, Ig/6t/ ?kdf vieg] sdff/l Idgx? ;fy}o;
u/ldfdo sfofnddf pkl:yt ;DkOf{ zb/ ;b:oHoX¢, ;ayfst zERSS ;3;ayf, zelrttsx?df
nyf ;lditsf] tkigfe ;xsf/ldo clejtbg JoQn ub®'. ;fy}glhisBu/Ef] Ijhof bzd. tyf ze
bikfynl @)&" sf];vb pknlodf oxfig klt ;=:jf:Yo, ;d[4 / pQ/f/ kjitst nflu d]f]JolQnut
tyf nyt Idltst]tkm@6 xflb§ dando zesfdgf JoQn ubd'.

0; ;#ym]ljut @) jifblv ljletg ci/tk cj/fkst afaht) /Hlibe tyf cbt/flibe:t/df cf gf]
kixrfg sfod /fvg ;kin ePsflioxf]f cjut g}5 . o; ;lditn]cfly§ jif)&%+)&" sfinyf tyf
cfit/ls cfly§ 1j3/0f ki/bzL{?kdf /fvb};kmn, ;an / ;7lIft ;#f agfpg] sfddf cgj/t ?kdf
nflu k/BfJoxff klg o; ;efdf [jZjf; lonfpg rfoS

zb/ ;b:o dxfgefjx?, o; @) cff;fwf/0f ;efdf ;xsfl P§ @)&$ / ;xsf/L dfkb08df
ciwil/t cg; ¥l adflhd ;ayfsflckj= )&w+)&" sf]jflit§ cfit/ls nyf k/LIf0fsT] ; ikt 1 j/0f
kk ugfcgtit rixes'.
cl3\nf] ; wi/0f ;efsf]ig0fé sfoffjogsflcy:yf i
w CI3Nnf] ; fwf/0f ;efsf]ig0iéx? tkizn adflhd aBfut ?kdf kjtt ubf'l
121 ayfsf] kiltdf nflu kgl sdff/lju{ Pyd\ zp/ ;b:ox?sf] pRr dNofsg u/l
;0dfg tyf ;fdflhs ;Jf kbfg u/f].
10 cfwlgs kljlwsf]clwstd kpflidf cuf/ /xEf].
14 ;)f slbk? Ij:tf/ u/ll ;76jb/ Joj:yftkg ubfcfPsf].
1:$  sfoffy Ij:tf/ Pj+fsff Psls/0f cleofgdf cgj/t ?kn]nflu k/Ef].
I lgjifl§ /Ofglts sfodfhgf tof/ u/l ;ayinfo{;an, ;/IIft / pTs|6 agfpg]nlo
InPsf].
@ cfj=)&$+)&h df a;Bfla¥s ;Mof, 1g0fé / 1g0f§ sfoffjogsflcy:yf i
= 1g0féx? clloog cjnfeg u/l klyldstfsf]cfwi/df sfoffjo ePsf]

@-! ;¥ns ;lditsflafs 1%
@-0 nyf;lditsflafs 14
@# COf pk;lditsfla}s e
0-$ 1zlff pk;lditsflafs D
@-% dixnf tyf ;fdflhs ;fas[ts pk-;lditsflafs #
@~ PS;} Joj:ytkg pk;ldlit #
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& g5Ic1 AGIRIG
U art tyf COf ;xsf/l ;f In:

#

0-& '(cfFMi/0f ;efdf ;b:osf]pkl:ylt **: 100
COf nufgl klaof tyf Iwtf}Datwl Aoj:yf I

= COf Aoj:yfkgdf Igdg adflnd /xEBf]5 .

#1 2= 1) nfv;Dd Aoj:yfkgaf6 nufgl u/l ;~rfns ;lditsflafsn]cgtibg ug].

#0  COf nufgldf Iwtf] dNofsgstf{cf/De Olihlgol/E s6;N6bfs; P08 I/;r{;]6/ / Id8
(jf0f6 Olshigol/E sG6;N6bf6;1, kinfs08 Olchigol/E ;le{h ki In= / gS;f 8knk;{
Olchigol/E s6;N6;L dikef wtf]dNoflg u/l COf Kffx ug]u/Ef].

##  COf c;hldf ;ayfsf]COf pk;ldit / COf ljefu ;lono /xEf].

#$  ut ckj= )&$+)&%df nufgldf /xBCOf ¢= A(H#1,%%,)%%.1* / 0; cfj= )&%+&"
df yk COf nufgl 2= M\ ** &@,#%+- dilo] 2= %! A$,*%"N*+&) c;hl u/l o;
cj=sf]cotdf 2= *$,%%,$!,&&1+$* nufgldf /xEf].

;xsf/L [jefuaf6 hi/l ul/Psf]dikb08x?sflkingf ;Datwl |jj/0f I

w;Hyin];xsLPY 0)&$, Igodfjnl @) &%, ;xsf/L dikbo8 / cto Igodgsf/L ; ytsf] glit,
lghkg, ki/kq cflbsflkingf u/f].

:xsf/L sfoffio, Ijefu jf ;Daltwt ;3n]cgudg u/l IbPsflkItibg co’ i/ sfoffjog ;Datwl
cjyfl

= yfglo:t/sf];xsil [jefu / 5ftf ;u7gsflglit, Ighgg, Igodfjnlsflkofkn]kingf u/df] .
kbflwst/Ix?sflkfl/>Ids, eQf / cto ;ljwisf]ljj/of I

Al kbflwst/x?sflkfl/>Ids Aoj:yf gePst].

A0 ;#ns ;ldit tyf ni/f ;lditnfo{afs eQf 7= 1))+

N COf pk-;lditnfo{afs eQf 2= *))+-

A$  cho pk-;lditnfo{aFs eQf 2= *))+

Ay cbo ;lgwix? | ;~rfns, nA, PS;} Joj:ytkg pk;ldit, COf p;ldit, / ;DkOH]
sfoft sdff/x?nf{l;ohl |;dsf]-;#/ Aoj:yf /x¥i].

AN ayist Jojiyiks, [jefulo kpivx? / COf pk; Iditnf0{0wgsflAoj:yf ul/Psf].

saff/L;Datwl Ao :yix? |l

&1 ;fwi/0f ;efaf6 kil/t sdff/l glit /x§f].
&@ sdff/l kif;g Igodfjnl kpfldf /xEf].
&#  egi{klonof ki/bzl{/ kjt:kw{/x¥f].
&$ sfoft sdff/l / sfoffylar koj:yfkg ePsf].
&% hoj:ytkg kfivsfloflotf / biftf ;ayfsflsdff/l gUt, Py / Igodjnl cg?k /x¥f].
& sdff/isflegi{klqrof / ;¥of |

&=t sfif -

&0 :yfol #° hof

hddf #" hgf




{@; gSiel JAGIRID
U art tyf COf ;xsf/L ;#f In- ‘TGB! TeH!, TSl AARAB AzHE!

*  nyf ;lditn]ibPsflkitjba caif/ ceifgpx?sflej:yf il
*1 ¢l )&%+)&N df gdifl;s kltjhg $ kés ki u/Ef].
*0 kltjbg pk/ ;dofgsh Snkin / sfoffjog ug{;#ns ;ldit ;lgio /xEf].
(= nyf ;lditn]piny ug{rfx$f]cto [j3/0fx? I
(= ;=yisf 1jBdfg glt, Py, Igodfynix? ky/fjnfeg u/l sfoffjog ugko].
(-0 /HHosf Pysfgy tyf dfkb08x?sf] af/fif kUf{ higst/ /x. sdff/l, ;ldit tyf
pk-;ldltn]kingf ugko{.
(# xin lgdf§f ePsf]# Jiff/0fglits sfodfhgf sfoffjog ul/gkg].
D= nf ;lditsf yk ;eifgx? |
D=1 # §iff /0fglts sfobthgf cg?k ;a#yfnf0{ ;Ifd, ;7IIft / pTsf6 k{jlwoQn
agfpgkaf. )
=0 kijlwsf]clwstd kpfpi u/l Of¥sE, PI6Pd ;Jf ;b:ox?nf0{kbfg ugko].
D=# ;b:o kixrfgsf nflu a%f 6fu Joj:yf ull ;b:o ;Gtli6 ;Jf0f ul/gko].
:=$ 7hf COfix?sfkl/ofhgf cynfsg, cgudg u/l hilvd Godls/0f ul/gkg].
D% ;fsf Psls/0fsf]cywi/0ffinfO{liofgdf /vl ;lgno /xgkg].

cotdf, ;0k0f{zd/ ;b:oHoX?sf] ;xoffi / ;befjafe ;ayfn] kit u/$f] ;kintk|t ;D0k0f]
;0:0, zBISS ;3;ayf / zelrGtsx?df xflb§ cfef/ JoQn ubfcfufdl lbgx?df Ig/6t/ ;xoffisf]
cfzf / IjZjf; /b} cfit/ls nyf k/LIfOfdf ;xoffi k¥ofpgk] kbflwsf/L tyf sdff/Ljudf
weojfh JoQn ug{rxts".

ho ;xsf/l | ho jrt

;6fhs - >L ho/fd yfkf
;0:0 - >L jZjgfy I/hfn
;0:0 - >L ;6tfif cfrfof
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