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[jifo Il ;fwf/0f ;ef a:gfDatwl ;tgf .

pk/fn ljifodf o; ;ayfist] 1(cfflit§ ;fwi/0f ;ef Jojl:yt / dofpt 9uafe ;Dkbg ugf
;xstiL Py, 0)&$ nJu/Eflhoj:yf adflnd ;b:ox?sf];xhtfnf0{; d} Wofgdf /fvl ;#fns ;lditsf]ldIt
@)&%.)%. 14 utf)lgf adflnd byfosf Ijifox? pk/ Snkin u/l 1g0f§ ug{bxfosf :yfgx¢ df Ifflo 2kdf
;Wwi/0f ;ef a:g]ePsfh]oxfi@sf]pkl:yltst nflu xflo§ cg/fy ubbff

5nknsf kltfpxel

I*cfyflits ;Mwi/0f ;efst Igifdx? ky/fjnfsg ugi.

cfly§ jlf{)&$ )&% sf] nyt kI/110f kitjbg cgtfbg ugi.

cflys Jif{)&$.)&% sf];Irjsflkjit kitjbg cgtfbg ug.

cfly jif{)&$.)&% sflsfiffiolfsf]cflys kitjbg cgtifby ugf.

cflyg jif{)&$.)&% sfiny/f tyf ;kI/j]iof ;lditsflkitjbg cgtfbg ug].
cflygé jlf{)&% )& sflk|tijt Jfl|f$ sfo{)fh f tyf ahp kil/t ug].
cflyg Jif)&%.)&" stinytk/LIf0f ug{nj/tk/LIfs IgolQn tyf kil/>lds Igwi{0f ug].
cfly§ jif)&$.)&% sflddfkifafe zp/ nfefz 1jt/0f kjtfj kfl/t ug.
ljlgod ;#flg k|tfj pk/ Snkin tyf cgtifpg ug].

glt, Ighlzsf tyf sfofjlwx? kil/t ug].

;xsf/l Psls/0f ;Datwdf clvtof/L kbfg ug].

= 1g0f¢ kl:tsfdf x:tflf/ ug{kltiglw rog ug].

= Ajljw .
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sfofrd x|
ldit | @)&% ;fn c;fh 10 / 4 ut]
;do I laxfg &) ahblv ck/fix $1)) ahjdd

Ifflo ;fwi/0f ;ef xb]:yfgxel
Q== I ;Wwi/0f ;ef xb]:yfg
= | 65Yf hiu/0f ;Jf slbpf cfj4 ;b:ox?sf]nflu dffpu08L kitl{e]o; gfnf

B
0- | agkf g=kt= %, winvh gkf= 1 / @ sf ;b:ox?sf]nflu | uafbjl dflj=, cfkl

# | agkf / koffl g=k= leq a;fhf; ug];b:ox?sfInflu | xfn puf08L,agkf

$ | winvh gu/kiinsfleq a;faf; ug{;b:ox?sf]nflu winvh kf6l{fofn}, winvh

% | hgdyl ;Jistbflf cfj4 ;b:ox?sf]nflu agkf g=k== 1) / 11 sf]j8f sfoffio, khaht/
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Ifflo ;fwi/0f ;efdf pkl:ytl;Dabwl yk higst/L i

s ;b:ox?sflgfd btf{!@ / ¥ ut]ljxfg &) ahblv ck/fix $I)) ah}bd vhf /xgp .

v ;fwt/0f ;efsf]ctkril/s sfofnd '# ut]ljxfg 1)) ahblv ;#ing xbb .

u_;b:oxgn]ctkin kit u/sflkitgbg pk/ sy};Nnfx, ;enfj jf Ih1f;f ePdf Inlvt 2kdf pknAw
u/fpg ;Isgh .

3 ;efdf ;xeful ;h:ox?nf0{oftfoft tyf vihf vir{atkt ?- #)).- -s/ jixk_ pknAw u/f0gh .
a  epfdf gfd bti{tyf vr&f]nflu ;Dalowt ;b:o ctkifpkl:yt xtkgh .
r_ ;b:on]cfgflkl/ro vig]kl/rokq, ki;as, zp/ kiifotkg Jf ;ayfn] pknAw u/fPsf]skg clgjfof
In0{cfpgkgh .
5 tflsPsf];doetbf k5fI8 gfd btf{u/f0§]5y, oftfoft tyf vihf vir{pkniw u/f0g]5} .
h_ epfdf gfd btf&f]nflu gndj4 ?kdf a;] Aoj:ytkgniO{;xofli ugkgh .
en_ ehf ki/;/df nfukbfy{;Jg u/l kj ug{ki0g]5y .
ejblo
-kHlgfy zdf{sf{mt
;Irj

kitjbg kl: tsi—0)&%

klljsfgzgég{zg?%f 0; |eq e
guumd 7s/L ;xst/Lst | 4Afotxe,
kfz eth cliolfsf]dstio
;Irjsflkilt k|tjbg
sDKob/ )
TN sfiflolfsf]cfly§ k|t
hgsstif/ yikf ffolfsflcilyé Kitibg
nyf k/LITOF k|tjbg
dbof k\; {dNoflg k2ltsf cgkftx?
wd{Ik|[s6E K} nyf ;ldItsflk|tjhg
gofRafglj/, sf7df8ffF
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. xsf/lsf | . AfGEX? (Principles of Co-operative)

I- kanf]I ;4fGtM :j ]R5S tyf vhf ;b:Otf (Voluntary and Open Membership) :

lgwif't ofotf kUt sh}olQunfof; 2yfsf];b:0 atg /thglts, clly§, hftlo, nlEs ljeb ug{gxt]
;b:0 ;ayfsf]sfo{fyleq a;fhf; u/Bflxgko]

;0:0sf]x}; 0tn]jxg ugkoflhDdf/L jxg ug{:jlsf/ ugko]

;yin]pkniw u/fpg] ; Jf pkefll ug{tof/ xgkg]

;b:on] ; #yfsi] ;b:otf Toflg rixfif ;b:otf Toful cnu xg ;Sg]

sfod 5jf/+atbh nufo{;b:0 atgafe jl~rt ug{gxy].

bipf]l; 4f6tl ;h:ox?af/f khftfligs 1gota0f (Democratic control by Members) :

zp/ hit;S}vi/b u/klg ;b:ox?af/f ;h:ox?sflcllyé ;fdfhs ljsf; uglpbJon]u7g xb] xEf
;b:0x?n]g}Hgobqlf ugko]

Ps ;b:0 Ps dtsflk4lt nfu'xy]

;ayfst ;a};b:ox? ;milg xt kfpg] ;fwf/0f ;efaf/f ;ayfsflglit lgdfff ul/g]

;xst/ldf ;twf/0f ;ef g};Jfir ct xb]ePsfh]o;n]hoj:yilksf, sfokfinst / Gofokfinsfsf] sfof
;Dkfbg ug{

;h:ox?dlioff6}; fwf/of ;efaf/f Igjflirt kitiglwx?af/f SflgPsf] ; #fns ;lditn] ; #ing ug]
;b:0-;b:0 alr ;Jfdf ljeb gul/g]

syt 5 #ing sfofif ;mg kltiglw JolQnut 2kdf ;fwf/0f ;b:oklt / ;fdlks ?kdf ;¥fns ;lditk|t
pQ/bfol xb].

#  thf]l; 4fctl ;b:osf]cfly§ ;xeflutf (Economic participation of Members) :

;xst/l ayfdf kJo  ;biosf] ;foff;fof] kKRL zd/sf] ?kdf ;sint e0{ ;b:osf] cilyg
;xeflutfaf/f Aoj;flos zIQusf] I;h§f x65 . ;fy} zb/ /sdsf] 360 / adln] ;b:ox?sf]
clwsf/df [jeb ul/by . o; cttuf dVo ?kdf Igdg Ijifox? kbHo\.

;xst/nfo{cfly§ sfo{ Joj ;fo ug]dfiodsf]?kdf :jlsf/ ug]

kit zp/ ;dfg dNo / Pp6f zp/ / Pselbf a9l zp/ Ing] ;b:osf]sfgyl xk;ot / :t/ a/fa/ xp)
;ldt nfe -w]}nfefzn]PYoj4tisf]efjof 36 ;Sb5_1jt/0f ug]

;b:on]u/sf] st/fff/st clwi/df ; Alft kR sfifafe kltkin kf0g]

art -gfkif_ af6 huBf sfjf / cbo sfiix? v8f u/l kifyst/L Aoj:ytkg ug].
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I’f}f_“ ;4fGtM :j fOQtf / :j thtf (Autonomy and Independence) :
;xsf/l ;ayfx? ;b:ox?af/f ul7t, ;#int Pjgoliqt :jfoQ Pj+jtiq x65 .
woayf jixb Igotgdf, x:tifkafe dQn xy]
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w ;hox?af/f (jo+cfitl/s_ Igotqof / ;6thgsflioj:yf cyff ;ayfdf Ixgfldgf tyf cio unt sfo{
ePdf ;b:ox? :jo#hddjf/ xg]Aoj:Vf,

w o ;yfn]cto ;ayf+lolQn;/st/ ;ajulglzrt zt{/ ;Denfifsf]ciwf/df sfof{ug{;Sg]clwst/,

w  cfkiyf ;#yf ;#ng ug{rflxg]ljlgod cfkn}agfpg ;Sg]clwsf/,

wo xstl;#yin] pkofli ug{ :jfoQtf / :jtéqtf kylnt P§, Igod, ;xsf/L dio, |;4ftts]
kl/lwdf /x| pkoffi ugkbb .

% kfFf}"; 416t |Z”'f, tiind / ;'I“gf (Education, Training and Information) :
yixt kiPsf]ljifo ;#yf ;xst/st kJog ;b:onfO{;xsf/l ;Datwt IzIff, tfiind IbP/ offo / ;Ifd agfpg’
kbb ebg] dftotf of] I;4f6tn] /b5 . o;df ;ayfdf xb]kJok Igrofsniksf]higsf/L ;b:ox?nf0{
Iogkg{/ ;b:on]klg cfknh]hfgsf/L Ibg]bfkilf] ; ¥of kiffn.sflAoj:yf nufot Igdg [jifox? kbHg\.

wo;ayin];b:ox?nf0{; xst/L IzIff cfjZostf cg?k Aoj;flos ;lk [jsf; Aoj:ytkg tiind kbfg ugko]

woxsi/l IzIff sfifsflhoj:yf xgko]

= klzlift=IzIIft ;h:ox?af/f ;3yfsf];digitdf offibfg kig]

w o ;yfleq / aflx/ ;¥of kifinlsf]ljsf; / ol cg;f/sf]; ¥af kbfg ugko].

A= BYk; Af6tl cbt/ ;xsf/L ;x0fll (Cooperation among Cooperatives) :
Pp6} dfg ;ayf :jodf KOf{xt sl7g xy] ePsfh] ;xsf/l dikif ;fof :t/df ul/g] Joj;flos
lqnofsnfknfO{ a9tP/ Ighl 1f§;¢- kit:kwi{ ug] ph#{ Ijsf; ug] ;xsf/-;xsf/lalr k/:k/
;xoffl h?/L x65 .

= ki/IDesblv cbt/ffibect/;Ddsf ;xsf/lx?alr ;¥gf PjHoj;flos ;kinsf]ljsf; ug]

w  cht/;xofyisf]dflodaf6 cto If;t kit:kwf{ug{lfdtfsf]ljsf; ug]

w  |hinf:t/lo ljifout ;3 Ihinf ;xsf/L ;3; slblo ;3x?, /li6e ;xsf/lL ;3 xBrcit/f6e ;xsf/l

dxf; F; Ddsf]cit/;Datwaf6 Joj;flos lqrofsniksf]bfo/f [j:tf/ ug].

& ;ftf}", Af6tl ; dbek't rf ; f] (Concern for Community) :
;xst/l ;ayix? ;dbfosf cletg co ePsfp]ctkiyf ;b:osf ;fy};fdbflos Igrofsnfkdf ;1/s e0{
;fdbflos |jsf; sf sfok? ugkg{xt5 . of]l;4ft cg;f/ |

w ;dXsf]Ps kIf sdhf] eP cto kif kig sdhf] xt hft5 -cfldige{tf ebg] dftotfnf0{ of]

|; 4f6tn]: jLsi/E1] 5,

;dksf]Ixtsinflu u7g xy]

;dbfo kftsf];Jin];wyfdf ;sf/fTds kefj kig]

JIfirkof, 1zIff, :jf:Yo, ki/jf/lgofhg, ;/;kif0, vigkfol, shf] kf7zfnf, wild§ ;fFS[ts

kjk?df ;xsf/L ;xofli ad9fpg]

= cfsl:ds b36gf+bjl kifk -cfunful, e0Fnf] cflb_ sf] ;dodf p4f/ / kb:yfkgfsf sfoff
;xeflutf adfpg].
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;xsf/l hoj;fosf dflodafe ;b:oxesf] cflyg, ;dflhs / ;fFS[ts
cfjZostf k/f u/l pglx¢sflhijg:t/df clej[4 ugfxkh] ;0k0f{1jQlo ;dfwfg ;Ixtsf] ;b:0sf] kixnf]
5gfpsf] ; #yfsf] ?kdf :yfkgf ugkl/shkgf ;Ixt ;b:ox¢ sf]5xi/, a8fh ;fdbflos ;xsf/L etg]gf/fsf
;fy ;~rfint o; ;#yinf0{cIxngf] cj:yf;dd k¥ofpg cthglo ;xofli k¥ofpgkt] cfb/0flo ;b:ox¢ k|t
; st tkngfe cfef/ k6 ubjcfufdl Ibgxe df klg oxfkz afe o:t}sl;dsf Igoldt ;xofisflck]ff ;di
ubbfF Ijziftl o; jifEfl kAL ahf/df bivPsf] v8]Lsf] cj:yfdf xfd{] cg/fvsf] ;fy} ; ayfnf0{dfof u/l
[jQlo offibfg k¥ofpaky] ; DkOH{nfO{lj z]f wiojh 1fkg ubbfF:

[tHosf] ky; frgin] I;hgf u/sf] 1jifd ki/l:yltdf ;df Igoldt?kdf ;lgno ;xoffi k¥ofpgkb]
;~rins ;ldit, nyf ;ldit, pk;lditxe, nufot sdff/l ki/ji/n]vigePsf]cxd\eldsfsf]pRrtd\sh/sf]
;fy pxfie sf] offibfgklt cfef/ kis6 ubfcliolfsf] tkigfe wiojfo 1fkg ;df ubf' ;fy}of] jif{klg o:t}
Isl; dsf] ; xoffisf]ck]ff ubf'.

asfh ;fdbflossf]nflu of] jif{pj{f /xkf]s/f d ;0k0f{;b:0 dxfgefjx¢ nfo{hfgsf/L u/fpb5'.
ljutsf jifke dfh:t}of] jifgf klg xfdin]Plzofnl COf dxf;3, /fli6e ;xsf/l dxf; 3, gkin art tyf COf
skop ;xsf/l ;3 Ihinf ;xsf/l ;3, sfe] sfeknf~rfE Ihinf art tyf COf ;xsf/l ;3, sfe] nufot
IhNnf / dhsdf /xf 1jletg ;3;yfxe sf];xofli Igoldt}/Xof]. h;sf]st/0in] ; #fsf]5Ij cen pRrtd\
-yfgdf kugf]xfdin]dxz’; u/sf S5fF

asfh ;fdbflos 1jQlo ;xsf/l ePsf]xBF xfd{] ;fysf]sbljob’ [jQlo 1ffdf xBixBFKlg ;b:ox¢,Sf]
;fdflhs ;711 nufot ;fdbflos lgnofsnfkx¢,df ut ;fnsflthgfdf sk ji4 xy ;sEf]5 . ;b:otf ji4
tki{ut ;fnsf]c;f/ d;fotdf /xB(%*% hofafe $%)# hgf j4 e})&% c;f/ d;fet;Dddf xidf]kl/jf/
1$,)** hgf klu; s¥f]5 eg]of]cf:j=sf]ctTo; dddf xfdf]kI/jf/ 1( xhf/etbf adlsf]xy]cizf u/sf S
[jQlo sf/faf/tki{ artdf ut ;fnsf] c;f/ d;fitdf /xEf 2= %!&*$(0&&#( a6 ji4 e}
2= %8, *0,$",$*(.0) kukf]5 . of] Jif{1%#$ hgf ;b:on]?= A(H#1.%%,)%%.- 1jljw p2Joxe,df COf
klI/rfng u/bf 5g\. zp/tk{ut ;fn /xEBf?2- ~%) #,1)) .- sflzb/ kRafé ji4 e}?= *7$,1),*)).-
kUBf]5 . To:t}; ayfut kR ut ;fn 2= $,84,09,))%.&) ePsfiif of];fn 2= A #\ 1(M. (@ KUB5 .
kltztsf]Ix;fan]&"&U xt cfpb .

0; Jif{klg 1jQlo ;3;#yixcalr c:j:y kltikwif] skl ck7of/f]l:ylt I;h§f gePsf]xg . xfdl
ctkihfo{eflodfgL 7f5fHsgeg]xfdinf0{apfapfdf cfitl/s / jiXo ba}iffafe pTkég xy]sfd ;d:of; &
hiig kiPst S xtdl cfidljZjf; st ;fy etSffd{] ;ff Jkt\5, xfd{]Jojxf/ :jRS 5 / xfd{]nugz.ntf
cgj/t 5 . xfdl ;b:on]ysth u/] hddf u/Bflk} info{;71ff ughfl of] ; ayfnf0{;af]jQlo Ijsf; ug]
sfenf ynff] ;fy vhi ki7zinf ;dt agfpg]s/fdf xfdl kjf ubbfF o; qrddf xfdln] ;a}lIf§af6 Igoldt
;xoffl kfpg]ck]ff ;dt u/sf 5F

ho a%f . ho ;xsf/l .
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ul/dido  '(cfF jflitg ;mf/0f ;efsf cliolf dxfbo, ;~rfns ;fylx¢,

nyf;ldit, ljletg pk;lditdf /x] sfd ugfy] ;fyixe, Aoj:yfkslo l6dsf sdf/L ldgx¢,,
;\nfxst/HoX¢, ;fy}zd/ ;b:oHoX¢ ;adif a8fh ;fdbflos art tyf COf ;xsf/l ;ayfsf] tkif6
/ d]f]JolQrut tknéfe ;xsf/ldo clejthg, gdg / gd:sf/ ug{rixs'.

c:J:y kitikwi{/ c¢n]u/bf sd-sdhf]lafe pTkég c;xh ki/l:ylt ;ayfin]Joxig{kbfEf]
ki8f / 56k6Lsflafjhd kig ;ayfn]lbg bOgoft /it rijoff ki8%f]dibfxfn;Dds}; kintfsf]pRrtd
[jobtlf kig ;kmn ePsf] ;thedlf cliolffo"nufot ;~rfns ;fylxe, nyf ;lditst ;fylxe, PS;]
pk;lditst ;fylxe, [jljw pk;lditsf ;fylxe, cuh ;Nnfxsf/HoX¢, zd/ ;b:ox¢ tyf cgj/t
vI6/xg]Joj:yfkslo l6dsf ;fylx¢ nufot ;0k0ff weojfb 1fkg ug{rixt5'. -;fy}uBlu8xf6
tinln] ;Ddfg k6 ul/lbgky cg/fv ubb' . :yfkgfsinblvsi] ; wf/0f; efdf kjtt cfoloo, gfknf
ofy;fg, ;b:otf j[ab/ / o;]if§f] cfoloo, gfknfgfb;fg / ;b:otf j[4nfo{thgf u/l x§Ixf]eq]
xfn; Ddsf]pknAwl pRr [jtbdf /xBi kIO .
cliolf dxfpo,

;80n /fi6edaf/f 3flift bluf]ljsf; nlo kiiktsf nflu PJoj4tf hgfog 0)&$ ry @' /
00 ut] sf7di8f cfoflnt bfpf] /flibe ;xsf/L dxf;0dhg cfofhgf ul/Psf] s/t oxfie df -d/0f
u/fpg rixts'. rk @! ut]kfgdeoHoh]pbBitg ugePsflsfodnd kj{kifgdiglHostlkiv ciltYodf
;dfkg ePsf]leof]. dxf;ddhgn]pbBieg ;q / ;dfkg ;qdf JoQn ul/Psf dxTjk0f{detio / kjtt
ePsf * j6f sfokgn]dnsst] ;dfdst nflu ;xsf/L If§ cki/xfo{dflod ePsf]kyki6l ePsf]5 .
;fy};xst/l cleofgkftsf] cisifffdf j[4 u/sf] s/info{gsfo{;Isky . of] dxf;Ddhgdf cit/fi6e
;xsft/L dxf; 3sf cliolf PI/Pn Ujfs;Ixt @@ bsf kitiglw / gkinst &# Ihinfsf 11%) hgf ;a}
txsf cliolf tyf k|tiglwx¢ sf] ; xeflutf /xEf]lyof]. gkinh:tf]ljst;zin /fiésf nflu bluf]ljsf;
nlo xfl;n ug{;xsf/l cleofg Pp6f ckl/xfo{/ ceB Ijshk xfletg];thk pQn dxf;Ddhgn]IbPsf]
5. enjo;df riffix¢ gePst xiPfo\ tyflk rfExenfok/ nufP/ gkinnfO{bluf]ljsf; nlo kit
u/fpg xfdl ;a}nflukgi{kg{68Sf/f]cfjZostf cth xfd{] ;fd' /xEf]5 .

ul/dfdo ;efsf cliolf dxfho, ;b:ox¢sflcfly§, ;fdilhs / ;fFs[ts cfjZostf kif ug{
/ ;b:olarsfldhat ;Datw cen egffctoflofl>t ;Datw :yflkt ug{ ;xsf/ln] dxTjk0f{ offibfg
k¥ofPsfiif b0fit 5§ . To;h] ;ayfin] thfif u/Bf ciufdl jitsflofhgf ;dodf ki ug{;~rfns /
hoj:yftkslo l6d ct-cf"gf] sfo{f§df nfigktp ebg]ljZjf; Pjte/f}f InPsf]5'.
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clliolf dxfbo, ca d o; ul/dfdo ;Mwi/0f ;efdf cfzj= )&$+)&% sflkiilt kltjbg k|jtt
ugfcgtllt rixts'.
I- ;b:otf 1] /0l
cflys jif{)&$+)&% df $%)# hgf ;b0 J@4 e}cllys jiféf] cilodf ;#yfsi] ;b:otf bifo
adflhd /xBf]5 .

q ;= jJ/0f ;b:0 ;Vof
9.9 TES T %409
93 | Hiee T UERO
93 T T 9
ST ST T 909LY%
9y | T AT T R03
EL 950LL

;b:otf Ingsflnflu 2:1)) .- kjk zis -kIS krtf{gx] nflg]ioj:yf /xBfif Psn dixnf, ckfk,
Hoi7 gful/s tyf kifut hiltnfo{ pQn kjk zNs 56sf]hoj:yf ul/Psf]5 . ;fy};#yin]gj
|j jixtf bhxinfO{ki];fxg :j¢k 2= 1,))).— a/fa/sflzd/ kbfg u/l ;b:otf Ibg]loj:yf u/kf]5 .

= cfj4til
0; a8fh ;fdbflos ;fsf} byfosf Igsfox?df cfj4tf hgfo{;lqro ?kdf ;mig xb}ciPsf]5 .
Q= lgsfosf]gfd cfj4tf Idit
@-! | gkin art tyf Cof slblo ;xsf/l ;3 In= -g]:sY_ %)) (=0(
00 |steknf-rfl Ihinf art tyf COf ;xsf/l ;3 In: 0)%(+) >+
@# | IbNnf ;xsf/lL ;3Inz, sfe] @)"$+)@+0!
0-$ | /flibe ;xsfll aJ In: @)"%+)0+00

# 1* cfiltiglwdhs ;fwf/0f ;efll
a8fh ;fdbflos ;fsffsf] 1* cffitigvdhs ;fwf/0f ;ef ut Idit @)&$ ;fn cfliZjg # ut]
pup08L xfpn, agkfdf ;Dkég ePsf]lyof]. pQn ;fwf/0f ;efdf %%!@ hgf -&@-%$ kltzt
;0:0x?sf] pkl:ylt /xEf] Joxf]f higsf/l u/fpbs' . t/ /Hosf] k§Argisi] st/0f ;xst/L x§{
lgsfosf]cefjdf ;fwf/0f ;efaf6 Ig0f§ eP adflhd Ijlgod ;zfyig Xy eg]; sy .
$: ;#fns ;lditl
$:! ;#ins ;lditsf]j¥s ;vof / pkl:yltl
clyg jif{)&$+)&% df ;#ns ;lditsflafs 1% kés a;¥f]lyof] h;df Igdgfg’;t/
pkl:ylt /xEflyof].




&, T IR ‘ ,

Q- = ofd, y/ kb pkl:yt afs ;Yof
1= |>L /ffdxl/ si;l- cllolf 1$

0= |>l kiigfy zdf{sfp{fnf ;Irj 1$

#  [>L whaxfb/ ehh sfiffiiolf 1$

$- |>L uf/fd 7sil x=31rj 1$

%= >l /wfs]of >]7 ;h:0 1%

A= |>1 ho/fd >{7 ;b:0 1$

& |>L cfTdf/fd si;l: :b:o 10
*=|>| Zofdrth|>]7 ;b:0 I#

(= |>l /idkfth a8fn ;h:0 1$

afsdf ; #nsx?sf]cfift pkl:ylt b/ (1=*% kltzt /xBf]5 .

$:0 /flhgfdfi
;~rins ;ldit ;b:o tyf COf pk;ldit ;efhs >l s|ifa4 ahufofi] cf"gf] kbaf6
IbgePsf]/thigfdf IdIt @)&$ ;fn efb| 1# utkf] ;~rfns ;ldItsflafsaf6 :jlst ul/
Psf]5 . o34/l ;~rfns ;lditsf]ldit @)&$ ;fn di3 14 ut]a; }?t]a?sn] ~rfns
IdIt ;b:0 >0 /idaxib/ voln]cf gflkbaf6 IbgePsf]/thigfdf :jlst u/Ef]5 . pkiliolf

Ijb]z >|7, ;~rins ;ldit ;b:ox¢ /df ubfn, Iji0faxib/ aflgofF c~hg yfkin]cf-
cf“gf]kbafG IbgePsf]/thigfdf Idit @)&$ ;fn rE 1) utkf];~rins ;lditsflafsn]
jlst u/Ef]5 .

$# ;~rfns ;ldItsf]; xeflutf tyf kjtlglwTj |

$#1 Mibe ;xsfil ;3'Sf] CfOf_hgf tyf Indian Farmers Fertilizers Cooperative Ltd (IFFCO) Sf]
;XOﬂde ef/tsf]xl/ofOﬁdf ldIt @)&$ d/ 0& b]\/ kif # Ut:t 0d Competency Course
for Co-Operative Leaders of Nepal tfinddf ;foSf] klt|g|WTj ub{;~rfns ;ldit ;hio >l
Zofdrtb|>7n] ; xeflutf hgfpg' ePsf]lyof].

$40 Idit @)&$ ;fn kil ! ut]gkin art tyf COf sblo ;xsf/l ;3 -g]:sy_ sf]cfofhgfdf
;~rfint 1 Ibg] ; 0KIQ z4ls/0f Aoj:ytkg tfinddf ;#yfsflkitigwTj ubf;~rfns ;ldit
;b0 SU /wisfof >17 /7 1 alli7 sfo§f/ll clwst >L laag/th 7s/in] ;xeflutf
hgfpgePsf]lyof].

$## IdIt @)&$ di3 1) uthlv % ut}dd /libe ;xsf/l ;3 In= sf]cfofhgfdf yfOfoft8sf
ljlebg ;xsf/L ;3;yix¢ sflclioog cynfg efllf sfognddf ; ayfsflkltigwTy ubf;ir]
> kflgfy zdffi] ; xeflutf hgfpg' ePsf]lyof].
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U art tyf COf ;xsf/l ;f In:

$43$  ldit @)&$ ;fn kefuh '$ uthlv '( ut}Dd Plzofnl COf dxf;3 -cs' sf]cfofhgfdf
yfO§of08sf] alsdf cfoflnt Audit & Supervisory Competency Course |jifos tfinddf

wisilkltigwTy ubfny/f ;ldlit ;eths >l ho/fd yfkin]; xeflutf hgfpg' eof].

=40 IdIt 0&$ ;in rg @ uthlv #) ut}dd g](fn art tyf COf slpblo ;xsf/l ;3
-g]:sh_ sf]cfofhgfdf agkfl:yt xfn pu08Ldf % Ibg]klzlfs k|zIf0f tfind (tor) df
; st sfiffiolf > whaxfb/ ehpn]kltlgiwTj hgfpg’ ePsf]lyof].

SN dit @)&$ ;fn rg @ / 00 ut]/flibe ;xsf/L dxf; 3sf]cfofhgfdf ;Dkég bif]/flice
;xst/l dxf;0dpgdf ;ayfsf] kltlgwTj ubf ;~rfns ;ldit ;b:o >l /wfs[0f >]7n]
;xeflutf hgfpgeof].

$#&  gkfn art tyf COf slolo ;xsf/l ;3 Inz -g]:sy_/ s|if, eld Aoj:yf tyf ;xsfil
degfnosf] ;eQn cfofhgfdf Idit @)&% ;fn hy @% / @% ut] sf7di8Ef]xfHn ;fl6l
gifpg knfhidf ;Dkég ;fsf} lzv/ ufi7l-@)&% df ;ayfsf] tknf6 ;#ns ;ldit ;b:o
> ho/fd >{7, ny/f ;ldIt ;b:o >L jZjgly I/hin / cfly§+kgf;g ljefu kiiv >
0leb/f sfsl{s3;l= n];xeflutf hgfpg' ePsf]lyof].

$#*  gkin art tyf COf sllo ;xsfl ;3 -g]:sY. sf] kg g+ # sf] cfofhgf /
sfeknf~rf Ihnf art tyf COf ;xsf/l ;3 In= sflhoj:yfkg ;xoffidf agkfl:yt
pur08L xf]indf Dng COf C|WS!:X(,Sf] [fdtf C|€j[4 tfinddf (Credit Union Loan
Officers Competency Course) ;3yfSf] KltlgwTj ubf sfiffiolf > whaxfh/
ehh, al/i7 COf ;xfosx¢, gqndzl czf val / ;eb| clwst/in] ;xeflutf hgfpg' ePsf]

lyof].

U ny/f ;Idit |l

Uge! nyf ;lditsf]jFs ;¥of Il clly§ Jif)&$+)&% df ni/f ;lditsf]j¥fs !'$ kés
a; §f]lyof].

-0 nyf ;1dit dfkft ul/Psf ultljiwi

%0=1 cfttl/s nyf k/LIOf ul/Psy].

%-0-0 ;wisflkltstInflu ;Wi/fTds ;enfjx? kbfg ul/Psf].

A pk; lditdfkif ;#fng ul/Psf sfofrd tyf ultlylwx? |l

Al dixnf tyf ;fdflhs ;fFS[ts pk;ldit

clys Jif{)&$+)e&% df dixnf tyf ;fdilns ;fs[ts pk;lditsf]# kés j¥s a;¥f]

lyof].

] dixnf tyf ;fdflhs ;fEs[ts pk;lditdikf\ul/Psf sfo§rd tyf ultljlwxel

A1 Hoi7 gful/s ;Ddfg sfofpd Il cbt/flibe Hol7 gful/s Iby;sf]cy;/df ljut jifge df
enfo; Jifklg ;ayfn]ldit @)&$ ;i sflté @% ut]Hol7 gful/s ;Ddfg sfofnd ;0ktg
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u/Bf]5 . cl3nf jiffedf Iglzrt 7ipd sfo§ndsf]cfofhgf u/l ;0dfg ug{ul/Psfilf of]
k6shiv ;b:ox¢ sf]3/bhfiif gikul ;Ddfg ugfk/Dk/fsflz?ft ul/Psf]S . &% jif{pd]
k/f ePsf 11 hgf Hoj7 gful/s ;b:ox¢ nfO{pngLsIkSuiH, 6fki, 63g]nfL, dfhf, 2dfn,
;fay, la:s6, r fprfp nufotsf ;fdul kpfg u/l ;Ddfg ul/of].

NGp  /Qibfg sfofpd Il cfzj= @)&$+)&% df ;ayfsflcfofhgfdf Idit @)&$ ;fn kil * ut]/
0&$ ;fn di3 1 ut]u/ @ kés /mefg sfo@md ;0kg eof]. ;ayfsf]cfofhgf / gi/1;f
sfe] zfvisflk{ljiws ;xoffidf ePsf]pQn /Qubfg sfofndx¢,df gndz I & / @# 1ki6 /
ut ;sng ePsf] lyof] . ;fy} ;#in] tTsfn /utsf] cfjostf k/Ef] cj:yfdf
/Qubftfx?nf0{; d6jo u/l cfjZos k/¥f]:yfgdf /ut pknAw u/fpg dxTjkOi{eldst Igjfk
ubjcfPsf]5 .

N ;biotf /ixt sfofpd Il 0; ;#yfdf cfad ;b:ox?sf]d[o’ ePdf ;#yfaf6 /fxt sfofnddf
;xeful ;b:ox?sflkl/jt/nf0{/ixt /sd pknAw u/fpB}ctPsflif ;f] sfogndnfO{lg/6t/tf
IbbfefPsf]5 . 0;};0bedf ;~rins ;lditsf]idlt @)&$ ;fpg @! utkflgifaft ; yfdf
cfj4 afn artstffe sfldfodf ;di kl/jf/nf0{¢= %,))).— pknkw u/fpg]Joj:yf ul/
Psf]5 . cflyg Jif{@)&$+)&% df @* hgf ;b:ox?sf]d[o’ ePsflif dEs ;b:osf]kl/
Ji/nfo{sh ¢= $,%0,%)).- /ixt /sd x:tfst/0f ul/of]. d pxfsf]do’ ePsfiif ulx/f]
biv k6 ubflbjut cfdisf]rl/ zfitlsf]sfdgf ;df ubp'.

@S ;hio Ixtsfifdtkif\ pkrf/ vir{ljt/0f sfofrd I ;ﬂyfdf cfj4 zp/ ;b:ox¢nfo{ hlén
kisf/sf] /fixe, nfu] pkrf/ u/fpgkg] ePsf] cj:yfdf ;Daltwt c:ktfn / IrlsT;ssf]
I;kifl/zdf ;b:o Ixtsfifdkif\¢= @),))) .- -al; xhi/ dfg_ pkrf/ vr{pknAw u/fpk}

cfPsf]5 . d6/fii, Soft;/, al Xofd/h, djifpf /fji cfloh:tf hien / a9 vir{nfig]/flisf]
pkrf/ ug{;b:onf0{;/n / ;xh xif\eq. ;b:0 IxtsfifsflAoj:yf ul/Psf]xf]. h; cbtuf
;yinx/E jif{gtkifsi]% kitzt /sd ;b:o Ixtsfifdf hddf ugfu/i]s . cf-j= )&$+)&%
df 1z3|:jf:Yo nfesf]sfdgf ubf* hgf ;b:oxenfo{pkrt/ vir{pknAw u/f0ff].

N ;Ts)L ep3i6 sfofpd Il cizj= )&$+)&% df ;ayfsf]igoldt sfofnd cttuf /xf];Ts]L
ep3f6 tyf gjhft Izzhf0{lgizNs ;b:otf ;Ixt wys]ljt/0f sfofndnfo{o; Jif{klg lg/
ot/tf Ib0of]. ;ayfdf cfj4 ;b:osf]Psi3/df goffizz htdEf]!! Ibgleq ;#yfaf6 kltlglw
;b:0sf] 3/d}u0{;Tsinf0{?= 1,))).)) eQf / vis]kbfg ;Ixt ep3f6 u/l gjhft
|zzhf0{ sflknf artsf] IgizNs ;b:otf kbfg ug{ quddf o; cfly§ jifff 1&% hgf
;Ts]inf0{ef3f6 u/l gjhft 1zzhfO{afn ;b:otf kbfg ul/Psf]lyof].

NN TS pkrf/ vr{ljt/0f sfofud I ; #yfsflldit @)&$ ;fn d#/ (ut]a;$f];~rins
;lditsflafsn]; ayfdf cfad ;b:ox¢ nfof{aRrf htdfpglarddf ckg u/l -k§ r/]_ aRrf
lgsfNgkg{cj:yf cfPdf pkrf/sfnflu ;#yfaf6 ¢= %))).- ;Ts]l pkrf/ ;xoffi pkniw
u/fpg]lg0fd eP adflhd cfj= )&$+)&% df @# hgf ;b:ox¢ nfo{;Ts]L pkri/ ;xoff
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NS

A=P=0p=1

pknAw u/foPsf]5 .
Ijljw sfofud Il [jut j-f¢.df 3Fo; j-{klg pk;lditn] nldl khf sfo§nd ;Dkég u/Ef]
5 eg] gjljgfixtt bhxinfO{k{];fxg ug{p2lon] ;#fsf] tkigfe 2= 1)))).- a/fa/sf]
zp/ Kpfg u/l ;b:otf Ibg]kbpt ;#ing u/Bf]S . h;cgs/ ckj- )a$=)ah df @)
haf gjljjfixtf bhxinfo{e$3f6 u/l IgizNis 1) IsQf zp/ kbfg ubf;#fafe ;b:otf
kbfg ul/of].

n31jQ tyf s[if pk;lditsf]j¥s ;¥of / ul/Psf sfofrd tyf ultljlwi

cfly§ jif)&$+)&% df n3ljQ pk;lditsf]$ kés j¥s a;¥f]lyof].
pk;lditn]n31jQ ;dkx¢ sflu7g, ;~rfng tyf cledVis/0f tfindsf]cfofhgf nufotsf
sfof? ;Dkég u/Bf]lyof].

1zIff pk;lditsf]jFs ;Yof /7 ul/Psf sfofud tyf ultlylwi

cflyg jif)&$+)&% df 1zIff pk;lditsi]% kés j¥s a;¥f]lyof].

skl kk;n IJt/0f I ljut jifk?df empctj= )&$+)&% df Klg ;ayfsf] |zIff
pk;lditafo ;#fdf cfj4 sflknf afn ;b:ox?nf0{art /sdsf] cwi/df skl k;n
|j t/0fsf] sfo§ndnf0{lg/6t/tf 1000f]. pQn sfofnddf #$)” hgf sflknf afn ;h:ox?nf0{]
2= $,04,"%!.(( ?kdfRa/fa/sf]skl Kk;n [Jt/0f ul/of].

leQkfqflkisfzg Il ;ayfsf]; Jf ;1jwf tyf [jljw ultlylwx? emsg]u/l tof/ kil/Psfl@)&$
;insf]leQkiaf]$))) kit kifzg u/l ;b:ox?nf0{ljt/0f ug{sfo{;dkég ul/Psf]lyof].
Kitjbg ki:tsf kifzg Il ;#yfsf] jfl-& ;Mt/0f ;efnfo{nl t u/l ut cfj= df ;yin]
u/Bf ;Dk0H{jQlo+u¥ 1jQlo Ignofsnfkxg, / ;ffnjrtk/L Of kitjbgxe Kitjbg Ki:tsfdf
kbflzt ubfcfO/xBf]5 . o; j-{klg pk;ldltn]%))) kit kltjbg kl:tsf kifzg
u/sf]lyof].

;xsf/l 1z Tlzlj/ tyf ;h:otf clej[4 cleofg I

;yvidf cfj4 ;hioxenfO{ ;xsf/L ;Dabwdf ;%Irt ug{p2losf ;fy gofFkjk u/kt
;h:0x¢,sf nflu Igoldt ¢ kdf ;xsf/l 1z f1zlj/ Pj+b:otf clej[4 sfo§ndsf]cfofhgf
ug{ul/Psf]5 . Izlj/df ;b:ox¢nf0{;xsf/l, artsf]dxTj, ;ayfn] ;b:ox¢nf0{kbfg
ugl; Jf ;ljwixe sflaf/dif [j:tk ¢kdf citipofids sfofudaf/f higsf/L u/fpg]ul/Psf]
5. 0; cfj= df byfoadflhdsf IzIff 1zlj/ tyf ;b:otf clej[4 sfofndx¢, ;0kig ePsf
50\.

ldit 0)&$ ;fn d#/ @ ut]agkil:yt k~rstof AoftSyhdf ;xsf/l 1zIff IzIj/ sfognd
;0kég eof]. Izlj/df ;ayfst cliolf >L /fdxl/ s3;ln] ;xsf/l, ;xst/sf]Oltxf;, ;dul
;xsf/l cleofg / a8fh ;fdbflos ;fsf} sfl0ltxf; / jtéifgsflaf/{if k|tit lbgePsf]lyof]
eq] ;ayfst jl/i7 sfoff/l clwsk laak/th 7siin] ;ayfaf6 ;b:ox¢ nfO{ kbfg ul/g]




&, B IaaRie ‘ ,
ljletg ;Jf;gwixe, cflyg ;71ff sfofnd nufot ;ayfsf] cbo Ijljw  kf6fke af/]
k|6bfpgePsi]lyof]. o; B/l ;b:ox¢af6 kit Ihif;f, ubf;fPj+enfyxe, pk/ ;dE Snkin
tyf cbtignof ;d} ul/Psf]pQn sfofnddf A1 hgf ;b:ox¢ sf] ; xeflutf /xf]lyof].

NS0 Idit @)&$ ;fn rE 1) ut]agkfl:yt xfn pup08ldf cfoflht ;xsf/l 1z T Izlj/
sfofnddf ~* hgf ;b:osf]pkl:ylt /xbf].

NS 1dIt @)&% ;fn jEfv 1% ut] winvh g=kf—@, bp/fnll:yt > ;tlbjl dffolds
ljBfnosf]xndf /lj 1ffst afl;tbfx¢ nfo{ ;dpl 1zIff 1zIj/ sfofnd ;Dkég ul/of] . pQn
|lzIj/df A@ hgf ;b:0 Pj+Defljt ;b:ox¢ sflpkl:ylt /xEf]lyof].

A$Y=$ Idit @)&% ;fn afv @0 ut]zlgjf/sf Ibg agkf g=ki=-%, cfkle~Hof® .yt > udthjl
dfiolds |jBfnost] xndf cfkl Iffjsf afl;ohixe nf0{ ;dbl ;xsf/l 1zIff 1zlj/ sfond
;Dk6g ul/of]. pQn Izlj/df &! hgf ;b:0 Pj+Defljt ;h:oxe sf]pkl:ylt /x§f]lyof].

NS0 1dit @)&% ;fn hy @) / @' ut];k/gfef tiind slb|winvihsf] tiind xnd wlnv]1

g-kf=—*, a8fnufp8f /x$f xfl:68f ;~rfnsx¢nfo{nlift u/l @ Ibg]ljQlo ;f/Iftf Pj+
;Xsi/l Izlff |zIj/ sfofnd ;~rfng ul/of]. pQn sfofnddf ' hgf xf¢: 6]'~rfnsx¢sﬂ
;xeflutf /xgf]lyof].

A$=N 1dit @)&% hY @@ uthf lbg winvh-$ Lyt ;k/gfef tiind slbifltfind xndf laxfgl
;qdf ap/L tiind InO{x$f klzlffylkenfo{ nllft u/l ;~rfng ul/Psf] ! Ibg] IjQlo
SHIftf Py+xst/l 1zIff |1zI/ sfognd ;Dkég eof]. pQn sfo§nddf #( hgf kizlffylk¢ Sf]
;xeflutf /xEf] Iyoﬂ

A$%=& IdIt @)&% c;f/ @™ utsf Ibg winvh-$ Lyt ;k/gfef tiind sbpf] tiind xndf
Xffl: 6] ~r ng ug{pZ}on]sS tiind In0{xEf klzlffylke nfo{nllft u/l ;~rfng ul/Psf]
[jQlo tf Pj+;xst/l IzIff IzIj/ sfofnd ;Dkég eof] . pQn sfo§uddf ) hgf
klzIffyL {csf] xeflutf /xgf]lyof].

A$* ldit @)&% c;f/ @ utkf Ibg winvip-$ Lyt ;k/gfef tiind slopf] tfind xndf
winvi gu/kflnsfsﬂ cfofhgdf ;~rfint #@ Ibg]xfn Aoj;fo -sld ss_ sf klzlffyl{]
=x¢,nfo{nllft u/l ;~rfng ul/Psf]ljQlo ;fIf/tf Py+xst/L I1zIff 1zlj/ sfofnd ;Dkbg
eof]. pQn sfo§nddf 1& hgf kizlffyl¢ sf] ; xeflutf /xEf]lyof].

A sdff/L koklE{p;ldItsf]j¥s ;¥of / ul/Psf sfofpd tyf ultlylwi

et cflyg Jif{)&$+)&% df sdff/l koklt{pk;ldltsf]* kés j¥s a;¥f].

N0 o; cflyg jiféif # hgf :yfol / % hgf s/f/df Igdg kbx¢df bkfoadflnd sdff/lxe,

lgolQn ul/Psf].

I ;xfos vl -:yfol | ;lag yikf -tx #

@ ;xfos .ul -:yfol Il clgtf yikf -tx #

A=

0!
/\%@




S
@ art tyf COf ;xsf/L ;#f In- ‘FAGHAB! FEH, TSN AHARNAD AGHBE!
AY=@=#  ahf/ kltiglw -:yfol Il ;/Ltf yikfdu/ -tx !
AY@-$ clwsk:t/ -s/f/ |l clgnstf/ ly2 -tx %_
AY=@-% clwst:t/ -s/f/ ) nldl nfdf -tx %_
AY=@-" clwst:t/ -s/f/ )l gjlg a8 -tx %_
A=Q=8 ;xfos:t/ -s/ff |l dyf tdfE -tx #
AYg=*  ahf/ kltiglw -s/f/ | >Ls]of >]7
A /thlgfdfi
0; ;a#yfdf s/f/df IgoQn COf ;xfos Zofdstf/ ;tksfhfafo kit xty ciPsf]/fhigfdf
@)&$ kil ! utdfe nfu"xgi/l :jlsk ul/of].
n&  PS;T Joj:ytkg pk;lditst]j¥s ;Yof / ul/Psf sfofud tyf ultljlwi
cflyg jif{)&$+)&% df PS;} Joj:ytkg pk;lditsf]# kés j¥s a;¥f].
& sdff/L Aoj:ytkgl
&:! ;ayfdf cfj= )&$+)&% df bfo cg;f/ kb / txdf #0 hgf sdff/lx? sfo{t 5g\.

Q= kb tx ; Yof
1= | jI/i7 sfo§f/l clwst cf7fF !
@- | sfosf/l clwst ;ftfF !
# | kv cfly§ kEf;g ljefu 5¥F !
$ | pk-kiiv cflyg kkf;g ljefu-1, COf [ kirfF #
ljefu-1, Joj;fo kj4g ljefu-!
%= [jl/i7 COf ;xfos ] @
A= | COf ;xfos th] !
*: | hg;Dks{;xfos thH] ]
(= |Joj;fo kp4§ ;xfos th] @
D= | ;¥of kljlw ;xfos thH] !
1)- |sfoffio ;xfos thH] $
1= |art ;xfos thH] ]
10- [ahf/ ktiglw i %
14 | sfoffio ;xofjlL kixnf] !
18- | ;71ff ;xoffl kixnf] @
1% [Kk|zIffyl{sdff/L kfrf7 thf] $

&0 eyt il
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; dinfo{; kintfst ;fy cufl8 adfpgsiInflu ;ayfdf sfo{t sdff/lx?sfldxTjkl{eltsf
IXBIXE5 . ;ayfsflglt, Igblzsix?sf]sfof{jog / ;ayfn]InPsfinlonfO{k/f uglkplv
Ih0djf/L Aoj:ytkgsf]xg]xbin] sdff/x?sfloflibignfo{bfibut u/l ;#yin]dfl;s tnasf
cltl/Qn bxfoadflhdsf ;Jf tyf ;ljwix? ;df pknAw u/fpB}ciPsi]5 .

s #osff I viokio{cfPsflcwi/et tnasf]!)U /sd ;¥osff ;Ijwf pkniw u/f0Psf]5.
pkbfg I sdff/ix?sf]sfo€jlw xIT jitEf]ciwf dixgf biv @ dixgf;Ddsf] tna a/fa/sf]
/sd 58ofpg]hoj:yf u/l pkbfg sfifsf]igdi§f ul/Psf]5 .

bz}vr{l bz}vr{atkt ! dixgfsf]tna a/fa/sf]/sd pknAw u/fpg]hoj:yf /x$f]5 .
kikfs Il Kok sdff/info{jflite ?= *)))).- sf b/n]kfkfs vr{pkniw u/fOPsf]5 .
aldf ;1jwf Il sfo{t sdff/lx? kjopnf0{?- %,)),))).— a/fa/sf]b36gf aldf ;ljwf
pkniw u/fOPsf]5 .

sdff/L affy; Il ; #yfsflvb art -dyfket sflcfwt/df sdff/L affy; sfifdf hddf xf cfpg]
/sdaf6 sdff/info{clwstd # dixgf a/fa/sf]viOki0{cfPsf]tna /sd affj; pknAw
u/fpgJioj:yf cg?k cfly§ jif)&#+)&$ df sdff/x?nf0f dixgf a/fa/ 2= *,1&,&0) -
afy; [jt/of ul/Psf]lyof].

JQIyst;sficy;/ Il ;ayfdf sfoft sdff/x?sf] jflits ?kdf sfofdkibg dNofsgs]
chwi/df sdff/ix?sf] Ifdtf clejdsf] nflu ljljw vinsf sfo§nd, ufj7l, tfind tyf
eflofdf ;xeful u/f0{jQlysf;sflcj;/ kbfg ugful/Psf]5 .

tna ;ljwidf j[4 I ;#yfsf] gtkifst] cj:yf, ;#fut kRisf] j[4, ;b:otf j[4, sh
;0kIQsf] |4, ;/sf/l tna :shsf] j[4, dbil:kiltsflcy:yf cflbnfo{ljzniff u/l kjok
0+0 jiffif tnasflky/finfg ugftoj:yf 1dnfOPsf]5 .

cjsfz sfif hoj:ytkg Il /tHosf] cfos/ gltnfO{liofgdf /fvl sdff/l ;¥osfif / pkbfg
sfiinf0{l; 4fy{cjsfz sfifdf /iVg]hoj:yf ldnfOPsf]5 .

sdff/Ix?sflcly= )&$+) &% df ePsfltfind, ufi7l, eflof tyf ;xeflutfsf]ljj/of I

&4

ldit 0)&$ ;fn efb|#! blv c;fth ~ ;0d Plzofnl COf dxf;3 -cs' sf] cfofhgfdf
>nsfsf] sfhdaffif ;0kég Accu Forum df ;#yfsf sfo§f/l clwst >L /fdsf0f /folf§in]
;xeflutf hng{;ﬂyfnfO{kiKt Access Bronze Brand U1(0f UgEOf].

;ayin]ldit @)&$ d/ @# / kiK 1% ut]u/l bo{r/0fdf winvhl:yt winvh lenh
|/;14f cf"gf sdff/ix¢sf]nflu clofhgf u/ef] Ifdtf clej[4 tyf pTk]off sfognddf
;yfst sfoft ;a}sdff/lsf]pkl:ylt /xbf].

;ayin]ldit @)&S$ ;fn kil @0 ut]a8fhl:yt rgf shfif InNnfsf cto % ;3+;#fsf]
;x-cfofhgdf sdff/lx¢ sf]lfdtf clejldsf]nflu ;~rfng u/Bf]! Ibg]personal Change
& Motivation Training Program df ;a}sdff/x¢, sf]pkl:ylt /xf]lyof].




AN

& g51c1 AGIRID
U art tyf COf ;xsf/l ;f In:

&#$

&=

8t

&#&

gt

&#- (

ES))

ldit 0)&$ ;fn kifuy @) uthlv @% utfdd Plzofnl COf dxf;3 -cs' sf]cfofhgfdf
yfO§of08sf] a¥sdf cfoflnt credit Union Loan Officers Competency Course |]ifos
tinddf ;#yfsflkltigiwTy ubJCOf Ijefu pkkiiv > ;§f; sjin];xeflutf hgfpg' eof].
; dyfsf]cfofhgfdf ldit @)&% ;fn akfv @( ut]agkil:yt xfbn puf08.df sdff/L Ifdtf
clej4 cttug ul/Psf]! Ibg]kltgbg nyg tyf kN;{cgudg kfffnL ljifos tiinddf
;yfdf sfoft ;a}sdff/lsf]pkl:ylt /xbf].

okin ;/sf/ s|if eld Joj:yf tyf ;xsf/l dégfno / ;xsf/l |jefusf]cfofhgf tyf gkin
art tyf COf slblo ;xsf/l ;3 -g]:st_ sflhoj:ytkgdf ldit @)&% ;fn agfv #) /
#1 ut] ;0kég bO{Ibj;lo ;DkIQ Zz4ls/0f Igjf/0f cledis/0f sfofnddf ;ayfsf]
kitlgwTj ubflizIff clwsgt >l galg a8fnn] ;xeflutf hgfpg' eof].

ldit @)&% ;fn hT 1& ut]; #yfsf];efxndf gkfin nfOkn 06:0f]]; s=n-= ;&sf];d6jodf
cfofhgf ul/Psf] aldf;Datwl. Snkin tyf cbtignof sfofnddf ;yfdf sfo{t 1@ hgf
sdff/Lsf] pkl:ylt /xbf].

ldit @)&% ;fn h} '( ut] sfeknf~rfp |hinf art tyf COf ;xsf/l ;3 In= n]
cfofhgf u/¥f] Ps Ibg] aht/ kitigiw 1fdtf clej[4 sfofnddf ;#yfdf sfo{t ahf/
kitlghwxe, qndzll >L zIznf dfgew/, >L ;lagf >{7, >L ;I/tf yikfdu/, >L ;lgtf ;~hp
[ > >Is|0f >]7sf] ; xeflutf /xEf]lyof].

ldit @)&% ;fn h} @( / #) ut]gkin ;/sf/ eltl hoj:yf tyf ;xsf/l tyf ul/al Igjf/0f
degfno; &sf] ;xsfoflf  gkin art tyf COf slblo ;xsf/l ;3 -g]:s§_ n] cfofhgf
u/Bf]b0{lbj ;Lo ;xsf/L tyf ul/al hoj:ytkg ;¥gf kiffnl copomis) tfind sfofnddf
al/i7 sfo§f/l clwst >l laak/th 7siL / al/i7 ;¥gf kljlw ;xfos >l hgsstf/
ytkin] ; xeflutf hgfpgePsf]lyof].

ldit @)&% ;fn cfiffd # uthlv '& ut}0d slolo ;xsf/L k|zIfdf slb| gofRafglj/n]
;~rfng u/sf1% Ibg] ; xsf/L klzlfs kl|z1f0f tinddf ; #yfsflkltigwTj ubfizIff clwsk
> galg a8fnn];xeflutf hgfpgeof].

sfoffio Aoj:ytkall

*=|

*:0
*opf
*-$

sfoffio Joj:ytkg cttuf tkzln adflhd Ijljw sfo§ndx? ;0Dkég ul/of].

;dyfsflblgs sfo§~ringsf]nflu cfjzos kg ;0klQ ;fdfgx¢ sf]v/lb ug{ sfo{;Dkég
ul/Psf]5 .

st/fjt/ ;do Il 1jxfg (%) ahblv IbpE]#i) ah}dd

n$ I18kAnG ;Ijwf Il IbpEF]#i) ahplv ahsl %i#) ah}Dd

vthf ;do Il lbpE]@)) ahblv IbpE] @) ah}id

-off I die/, kil / di3 # dixgfsf]nflu sfoffio ;do Ijxfg (i#) blv ansl $i#) ah]
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*=l
*-N\
5
*:8
ul/Psf]5 .
*-%
(: art tyf COf ;§ix2l

;0d / np 18kfh6 ;Jf kig $i#) ah}Dd sfod ul/Psf]5 .

;bfpxt/ sfp06/ ;1jwf I [jbfst Ibgx?df [jxfg 1I)) ahblv ck/fix 1@)) ah}id
;bfpxt/ stp06/ ;1jwe kbfg ul/Psf]S . t/ ;#yisf];Wwi/0f ;ef, a8fbzfl6lsf / Itxi/
sfl6lstsf]lbg sfoffio k0f{?kdf atb /xg]u/Ef]5 .

sn 8kiIh6 ;ljwf il ;b:ox?n]sfoffiodf ;Dks{u/tif ?=1) xhf/ ethf dflysf]/sd ;$ng
ug{sn I8kflh6 ;ljwidfkef\; #yfsf sdff/l ;Dalowt :yfgdf hfg];ljwinfo{sfod ul/Psf]

30tl ;sng sojil ;b:ox?nf0{yk ;Jf tyf ;ljwisf]diogh/ ubfwinvh *, .yt a;kiséf
; yisf]30tL ;8ng slo| ;~rfng ul/Psf]5 . ldit @)&) c;fh ! blv ;~rfng ul/Psf]
pQn ;sng slohfe artsf] ciwi/df kbfg u/lg] COf ;ljwf nufot cbo ;a};jf kbfg

Iffo 30t ;I ;ayfsf]:yfkgf sfnblv g};b:ox?sf]; Ijwisf]nflu ;#yfn]dfl;s artsf]
;fy}cto art ;sngsf]nflu Ifjut ?kdf 30tL ;Jf kbfg ubfcfo/xEf]5 .

- ayfn];b:0x?nf0{bkfo adfhd art tyf COf ;jix? kbig ubJcio/xsT5 . art / COidt
ahf/sflcj:yt ljZnifof u/l 3do; K] Kft:kwifds Aofhb/ sfod ug{;do ;dodf Aofhb/

kb/fjnfg ug{ul/Psf]5 .

art ;jix2l COf Jix?
= [goldt art &)U | = sfif tyf kzking COf 1$%)U
= sfknf art &)U | = Joj;flos Cof 1$4)U
= bigs art _ &U [ Joj;flos COf (Loc) 1940
= PRSs art L &U="U 1 it/ Cof 1%0
= cfjlws art U = 10%)U | cfjf; Cof 1$:%)0
= ;fdiihs art *MU | o xiorkrh Cof 1540
=. cleel)s art COY T s 1z o 140
= ridigiarnt Ul viviE Cof 19640
2 :szlgﬁ 22 *8 = Cfjlws Cof yk @U
N | = ;/n Cof 1$0
2 S,m(;i?aar';t 28 = cfktsfnlg Cof -)U
. aldf art *:%)U -# d|ng, Dde_l nflu_
w zp/ art (U | Is:tfatbl eQufgldf kbfg ul/g]!U 56 ;ixt
= asfljzif art (U
= kofg art *(
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|KIfOf -dlg 6k ki/_;1ywf i

0; ;#M]ljlety /fiex?afe k7tPsfl/sd ;ayfafe lenSg kipg]hoj:yf ldnfPsf]5 eg]
gkinleqsflstklg :yfgafe k7fPsf]/sd kit ug{jf stklg :yfgdf k7fpg ;Sq];ljwisf]
;dE [t/ u/Bf]5 . xfn ;ayin] cf0{Pd-0{ ki, dgluid, ji6g{olgog, I;4fy{ u{08,
;r/L, PS;k} dig, Ixdfn / atl /id6 dfkng dig 6f;kn/ ;ljwf kbfg ul//xEf]5 .
b36gf aldf ;ljwf il

;avin]ljut A jif{cufiSblv g}!” jiffv ) jif{pd] ;dXsf zd/ ;b:ox?nf0{IgizNs
?- 1 nfvsf] b36gf jldf ;ljwf pkniw u/fpB} ctPslif ;f] ;1jwinfo{ xin;dd kig
lg/6t/tf Ibb}cPsT]S . o) Ygnddf cf= j= )&$+)&% df Pshgf ;b:osf];8s b3§gfdf
k/L bivb Igwg ePsfiif Ps sfo§nd cfofhgf u/l dEssf]kl/jf/nf0{aldf /sd x:tftt/0f
ul/of].

gkinst ;xsf/l ; ayix?nfo{ cbt/flibe :t/df k¥ofpg] p2Jost ;fy Plzofnl COf dxf;3
(accu) SfIkfljlws ;xoffidf gkfn art tyf C0f sfblo ;xsf/l ;3 In- -gkitsy_ dfknf
;~rf|nt PS;I a|I08E (ACCESS Branding, A-one Competetive Choice for Excellence in
Service and Soundness) Sfofnddf ; #yfn]cfgf] ; xeflutfnfo{lg/6t/tf 100/x}f]5 .
0;};0beff ldit @)&% ;fn a¥fv ( ut]af08 ;lglzrttisf]nflu dxf;3sf ;b0 ;]Jf
clwst sfdffy sf0lQl;/lsbkffafe ;#yfsf]:ynut cgudg sfo{;0kég eof].

ldit @)&$ ;fn efb| 10 ut] I;14ufg ;fsff, eQik/sf] cfofhgfdf !~cfFPS;}
ky/fjnfeg a¥s ;Dkég eof]. pQn kb/fjnfsg afsdf ;#yfsflkltigwTj ubf;lrj >l
kfigfy zdf{sf)/inf, Sfiffiolf >l whaxib/ ehh / sfo§f/l clwst >l /fds|0f /folffl

ldit 0)&$ ;in df3 @0 ut] hg;rkg ;fsf}, bfhvisf] cfofhgfdf 1& cffFPS;}
ky/fjnfeg aFs ;Dkég eof]. pQn kb/fjnfsg afsdf ;#yfsflkltigwTj ubf;lrj >l
kflgfy zdf{ sfP/inf, PS;} Aoj:yfkg pk;ldit ;b:o >l kkfz eth, al/i7 sfo§f/l
clwst >l laak/th 7sil / Joj ;fo kj4§ pkkiv > bikJb|/fpt ;xeful xtePsf]lyof].
ldit )&% ;in h] @& ut] ;fdbflos ;fsf}, kgfflsf] cfofhgfdf 1* cfFPS;}
kb/fjnfeg afs ;Dkég eof]. kb/fjnfeg afsdf ;#yist tkigfe ;lrj >l kjigly zdff
sf{inf, al/i7 sfo§f/l clwst laak/th 7siL / sfo§f/l clwst >l /fds|if /folf§n]

- ayin]k[ok jif{df3 1 utf Iog clkayfljflifs;j sfofid dgipbcfPsTf @)&$ s
di3 18 ut]1( cR§fifET;j sfofid ;Dkig u/Bflyof]. ;flcjs/df bkfoadfhd jifef

19:  PS;} aflo8E sfofrd |
10-!
10-0
;xeful xtyePsf]lyof].
10-#
10-$
;xeflutf hgfpg' ePsf]lyof].
I cto ;#fng ePsf sfofud tyf ultljwix? I
e flitsf; g sfofpd I
pIs[6 ;h:o tyf sdff/x?nf0{;Ddfg tyf k/:st ul/Psf]lyof].
I#1:1

pTs[6 artsti{ dixnftki{>ldt. d-h' clusf/L, k?iftks{>l kOfgxfb/ 3tiffy
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1410
14
1413
110

11

1418,
L1

140

I

prsf6 COfl dixnftki{>ldt. uffif SOBh, k?iftkn{>L bufkffb >]7
pIs[6 sflknf artstf{ dixnftkn{;>L ;kintf si;l=, k?iftke{>L cflZjg si;l:
clwstd zp/ nufglsti{ dixnftki{>ldtl [zvf u?2, k?lftkm{,/f]'| yikf
kj{;#¥ns ;Ddfgl >ldtl dy/f ehp, >ldtl /st si;l=, >ldtl piff si;l= >ldtl gfg'
cfrio{tyf tTsfnlg 65t hiu/0f ;xsf/Lst thy{;#nsx¢ gdzl 1= wh >]7, cliolf
@- Ijbk >7, pkfiolf # diof/th >]7, sfffiolf $= ho/fd >17, ;Irj, %= /wis|0f
>17, ;b:0 = dxlpo| >]7, ;b:0 & /dk >{7, ;b:o0, *- alds|0f >]7, ;b:0 (= /th'
>|7, ;b0
st[G sdff/ll al/i7 'i“gf kljiw ;xfos >l hgsstlf/ yfkf
f;fwgf ;0dfg Il ;xsf/l cleottf > ksk|; fb afFsfpf

-vyfsf]sfo@mddf XOf]l ug{snfst/ I >L ;blk >J7

a;f bkqf, gifl;s deqsﬂkazqsﬂIq/Gt/th

;ayfdf ePst [jljw  ultljlw, cflyg 1jj/of, ;b:oxenfo{ ;#yfaf/f kbfg ul/g] ;Jf
;jwixe, boxcst] skintfsf] syf, ;b:ox¢sf] Ixtsf] nflu ;2yfn] u/sf dxTjkOf
lg0fdx¢,, ;#yfst ;h:oxen] ;~rfng u/Bf Joj;fox¢ k4§ ug{ljletg ;lkdhs tyf
hfgsf/l dhs Gb]zx(, -dp] a5t bkif, q¥ifl;s dvkol sflg/t/ kfzg epdi]5 . ;]
dvkqdf ;#yfdf cfj4 sflknf artstfi(,sf]zf/ /s, digl;s, afds ljsf;df hoI tyf
k/f]f¢ kaf xof]J k¥ofpg] p2lon].afn:tdel ;d} kifzg ul/BcPsf]5 . o; cfj- sf]
CtTo;Dddf a’;f bk{fsf]™ j6f cs kbflzt e} skf 5g\.

aldf /sd x.tht/Of sfofnd |

L=t

1#$

In jifflv ~) Jif{pd] ;dksf zp/ ;b:ox¢e0{lglizls ¢= 1 nfvsf]b36gf aldf ;ljwf
pknAw u/fpB}ciPstiif cf= j= )&$+)&% df Pshgf ;b:osf];8s b36gfdf k/L bivb
lgwg ePsfiif bkfoadflnd aldf /sd x:tftt/0f ul/of].

;ayfst zb/ ;hio /thstff 7sil -;=gf()$. sflldit @)&$ d#t/ @* ut] ;8s
b3§gfdf k/L c;fdlos Igwg ePsfiif d[:ssf]kl/ t/nf0fp36gf aldf atktsfl¢=1,)),))) .-
-Ps nfv dfg_ ldIt @)&$.11.4) ut]winvh-(, 7s/l5fkdf cfoflht Ps sfo§ndsfalr
kbfg ul/of].

;b:oxcaf6 kit ;enfyxe, |

;yin] sfoffiodf ;b:ox¢ sf] ;enfj ;sngsf]nflu /fivPsf] ;enfj kl:tsfdf pinjvt
;enfpx¢ nfofclioog u/l pkoQn / /rgffds bivPst ;enfx¢ nf0{ofhgfad ?kdf sfof{jog
ug{dftotf cg?k cfj= )&$+)&% df & hgf ;b:ox¢af6 Igidginivt ;enfj kit ePsf]
/ klyldstfsf]ctwi/df sfof{jog ul/g]Joxf]f cg/fy ub/rgflds ;enfjx¢ log d ;b:o
tyf zelrbtsxe df xflo§ cg/fy ubp'.
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kit ; Brfgxel

qr; =+ ;erfyxe, ’ Emgf%d?;f’p‘f] lalt
asfh ;fsfjdf sflknf afnartstff¢nfo{ sk
181 | KF;n 1jt/0f ubf{s1ff % etbf dflysfart st nfo{ Ibjfs/ si;l= | @)&%.)1.)(
kE;nsf] ; 8fdf sndsf]Joj:yf u/]pQd xy]lyof].
xfdl o; ;ayfdf /x] ;a#yfn]kbfg ug];Jf ;Ijwidf
1#$:0 | vl 5fF cfufdl logxedf Klg sdff/ixesf]/fdf] ;Ltf wtin | @)&%.)1.1)
hogxt/, COfdf ;he Aofhb/sf]ck]ff ubbf
;ayvin] cf"gf sflknf afn artstffe nfo{ Igizs
skl kb;n 1jt/0f ug] sfo§f] kiz# ubb;  paQn
skixe, ;a}gkinldf xg] ePsfh] cahl tyf uloft
stkl klg pknAw ul/kipF;fy} Cofdf Aofh a9k
;b:ox¢, nfo{ higsit/L 1b0{ adfpg’ xf liofgfsifff
ubp'.

0; ;#fidf sflknf afn artdf cto ;ayfdf etbf sd
1#$:-$ | hofhb/ kbfg ul/B}cfPsf]5, pQn artdf Aofhb/| cgkf >{7 | @)&%.)!1.4!
a9f0lbgkt cg/fly ubp'.

d o; ;#fdf ljut @ jifflv Igoldt
st/fhf/ ubfcfofxpf] 5' . ;wyfdf ;b:ox¢sf] rik
aof] 5, ;-;fof st/fpf/x¢ ugsf]nflu kig nfdf]
-do:0d StkaI x5 . To:stli bigs r /| 22N YK | D)ER)E)N
st/faf/ ug] JolQmx¢,nfO{ 1jzif Joj:yf ul/lbgkd
cg/fly ubp'.

;yin]zd/ ;h:oxe nf0{/ixt sfifdf 2= @)).- ykg
nufPsfilf dnfo{lrQ aeng . ;ayfsf]sfifdf kg t
1#=$" | s/BFsd 5 Igl s]To;nfof;b:osf]Ixtdf nufpg
xbg / < xt5 eg]lsg ul/Pg / xtg eg]lsg xBy <
0; sf]hfgsf/L kfpf.

;b:ox¢,nf0{ ; fofltgf] /sd Igsiigsf]nflu klg oxfir
cfP/ 306f0d nfo§ a:gkg] x65, To;h] PI6Pd
sf8&f] Joj:yf ul/lbBF ;bdf ;Utw xtVof] Is< of]
slfsf]ljrf/ ul/off\.

-4 ;lag sfsl{ | @)&%.)!.1!

1#$%

T | ©#8)¢

1#$-& c?0f sfsl{ [ @)&n.)4!1$
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il

ljletq JolQiy tyf ;3F;ayfaf6 o; ;ayfdf ePsf cjnfg eflof i

iy

0; a8fh ;fdbflos ;fsf} ljut jiff?blv vhf ki7zinfsf]?kdf |jsl; t xBcfPsf]5 .
0; ;fdf hflsflxn]cfP/ ;xsf/l ;Datwl 1fg, ;Lk xfl;n ug{;Sghg\. 0; ;thedlf ut
cj=df IhNnfleq / aflx/sf 1> j6f ;xsf/l tyf ;dksf $1# hgfn]clioog tyf cjnfkg
efl0f u/Bf lyP . clloog cjnflg eflofdf cfpg' xg]dxfgefgx?nfof; yfst kbflwsf/L tyf
sdff/x?n] ; xhLs/0f ug{ePsf]lyof].

gili tyf kitigwijl

1#&

0; ;ayfsf cliolf >L /fdxl/ si;l=n] ; HisflkltigiwTy ubsfeknf~rfE Ihinf art tyf
COf ;xsf/l ;3 In=df cliolfsf]x}; otdf gk[j ul//xg'ePsf]5 .
oT:sY ;jfIs[6 ;#f ;Ddfgl

i

0; ;¥f gkin art tyf COf ;xsf/l shlo ;xsf/l ;3 In= -g]:sY_ af/f zg]:sY
;JsI6 ;#yf ;Ddig-0)&$k afé k/:sk ePsf]5 . g]:sysfl#) cfrytkaf by ;sflcj;/
df g]:sbdf cfj4 bke/sf art tyf COf ;xsf/l ;#yfxe dio]ckj= )&#+)&S$ sflnflu
0; ;yf ;Jfsi6 ;ayf 3flift ePsf]lyof]. o]:sysf]ldit @)&$ ;fn kif & ut];Dkg
@~ cfF;twi/0f ;efsf] cj;/df dfgglo ;xsf/L tyf ul/al Igjf/0f dogl >l cldasf
a:gfHoafe pQn k7:sf/ ;ayfst cliolf > /fdxl/ si;l= tyf clo kbflwst/ix¢ n] ukof
ugePsf]lyof].

;xsf/L clioog cjnfg eflOfi

l:(

;ist] jflits sfodfhgf cg’f/ ;ayfdf sfoft sdff/lx¢sf] Ifdtf clej[4sf] nful !
Ibj ;Lo ;xsf/l clioog cjnfg efl0f sfo§nd ;Dkég ePsf]5 . IdIt @)&$ ;fn di3 @&
ut] ufs0j/ g-ki=—@, gofldbl, sfrdisfyt goflbl ;fsf}sf] clioog cjnfg eflof
ugSt ;fy}pQn ;xsf/nju/ef c;n ckof;x?, ;b:ox?nfO{kbfg ul//xEt ;Jf;1jwix? pk/
cotigrof ;df ul/Psf]lyof].
;xst/L 5 ¥of sibfif ;b:otfl

cbTodf,

cj;/ clg casf] ustlosf] af/fif kig ;ayfst zp/ ;b:0 dxigefjx¢afe dfulghgg Idnff\ etb}
sdgln cleottf JolQn-JolQiTyx¢,sf]Tofu, dxgt / biblzEfkOf{ offibfg Pj+;xsf/ldf cfj4 zp/

;xst/l ; aytx?df COf nufgldf /x$f]hflvdnfO{bolls/0f ugftyf ;xsf/sf ;¥gix? ;uk
ugipblon]sfeknf~rfE Ihnf art tyf COf ;xsf/l ;3 In= af6 ;~rflnt ;xsf/l ;¥gf
sib|(cic) df cfad e0{e0/xEf]5 . ;xst/l ;ayix?afe COf In0{efvf g3fpg] COflx?sf]
;¥af pQn slbfif hig]s/f ;Dalowt ;0k0f@f higsf/L u/fpg rixes".

0; ;yfsf]Pltxfl;s ki7eld / jtéifg cj:yfdf cleofgn]xfl;n u/Bf pknAwl, rifEl /
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;0:0 dxfgefjx¢ sflcthglo offibfgn]a8fh ;fdbflos ;fsf}sf]jtéifg pknAwl cthk0f{/x¥f] ;fy}
eljio lgsipHHjn /xBfPoxff ;uffj higsf/L u/fpB5'. chtdf o; ;#yfsf]/flibe tyf cht/flibet/
df kixrfg agfpg ;xofli k¥ofpg' xy]Plzofnl COf dxf;3;, /flibe ;xsf/Ll ;3, ;xsf/l [jsf; aff{
gkin art tyf COf slblo ;xsf/l ;3 Ihnf ;xsf/l ;3, sfeknf~rfs Ihinf art tyf COf
;xsf/l 53, PS;1 kixnflhofrst ;ayfxe, ;~rfns ;fylx¢, nyf ;ldit, pk;ldit, Aoj:yfkslo
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COf Aoj yfkgdf lgg adflhd /x¥f]5 .

#£1 2= 1) nfv;Dd Aoj:ytkgafe nufgl u/l ;#ins IdItn]cgdfﬂ)g ugi.

#0 COf nufgl ubf{thf]dNof$gstf{cf/De OIGhIgoI/E s6;N6bf6;L / OhL j0lGhigol/E
Sb;N6bfs; 1 dikef Iwtf]dNoflg u/l COf kjfx ugJu/Ef].

##  COf c;hldf ;ayfsf]COf pk;lditst ;fy}a;f 16ds};lqro eltdst /xEf].

#$  ut cj= 0)&#+&$ df nufgldf /xEf COf ¢= %&$1**U)N$) / 0; cfj-
0)&$+&% df yk COf nufgl 2= %),&&,&&%!1+(& diio] 2= #*,** 1), (M0+*(
c;hl u/l clj=sf]cttdf 2= A(#1,%%, )%%+1* nufgldf /xEf].

$  ;xsf/l |jefuaf6 hf/l ul/Psf]dfkb08x?sflkingf ;Datwt Ijj/Of I
;ayvin] sxsfL Py 0)&S$, Igodfjnl, ;xsf/l dfkb08 / cbo Igodgsf/L ;#yfsf] gllt,
lgbkg, ki/kq cflbsflkingf u/f].
%= ;xsf/l sfoffo, [jefu Jf ;Dalowt ;3n]cgudg u/l IbPsflkitibg cg’;f/ sfoffjog ;Datwl
cjyftl
I8lehg ;xsf/l sfoffio, ljefu / 5ftf ;a7gsflgUt, Ighgg, ki/kq tyf ;#yfsf]igodfjnisf]
kingf u/Ef] .
N Kbflwst/Ix?sflkfl/>Ids, eQf / cto ;ljwisf]ljj/0f |
Al kbflwst/x?sflkfl/>lds Aoj:yf gePsf].
N ;#ns ;ldit tyf ni/f ;lditnfo{afs eQf ?-1))))+
N4 COf pk-;lditnfo{afs eQf 2= *))+-
g clo pk-;lditnfo{afs eQf 2= 2))+-
Ay cto ;ljwi I Sfiffiolf, Aoj:ytks / Ijefulo kfivx?nf0{; #/ vr§flhoj:yf /x¥f].
AN Jojiytks tyf ljefulo kiivx?nf0{sfoffio kpfhgsf]nflu OtwgsflAoj:yf /xEf].
&  sdff/l ;Dabwl Aoj:yix? |

&! fo/Of ;efaf6 kil/t sdff/L gt /xEf].

&Q sdff/L kkf;g lgodfynL kpflidf /xEf].

&#  egf{klonof ki/bzl{/ Klt:kwi{xt]u/¥f].

&$ sfoft sdff/l / sfoffylar Aoj:yftkg ePsf].

&% hoj:ytkg kfivsfloflotf / biftf ;ayfsflsdff/l glt, Py / Igodjnl cg?k /x¥f].
&M sdff/lsflegi{klqrof / ;Yof |

&t sfff I hof
&= :yfol @& hof
&= klzlffyl{ $ hgf

hodf #0 hgf
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*  nyf ;lditn]ibPsflkitjba caif/ ceifgpx?sflej:yf il
*1 cfj= 0)&$+&% df gdifl;s kltjhg $ j6f ki u/Ef].
*:0 pQn kitjhgdf ePsf ;enfjsf];dofgsh sfoffjog ug{;¥ns ;ldit ;lgo /x¥f].
(= nyf ;lditn]piny ug{rfx$f]cto [j3/0fx? I
(:! ;fst IjBdfg gUt, Py, Igodfjnix? ;dofgsh ky/fjnfeg u/l ;#lg u/l kingf
ugkof.
(=0 /Host PYsfgy tyf dikbo8x?sf] af/flf KOf higsf/ /xl sdff/l, ;ldit tyf
pk-;ldltn]kfngf ugko{.
(# cfufdl ckj= sf]sfoffhgf tyf ahp rin' cizj=sf]clotd;Dd tof/ ul/gkg].
D= nyf ;lditsf yk ;erfjx? |l
D=1 isf]jQlo st/Ajt/nfo{liofgdf /tvl ;Jfslbef sfoffiox? oyflz3| Aoj:yfkg u/l
udf:t/lo ;Jf kbfg ul/gko].
-0 1jQlo si/ff/nf0{ hflvddQn ugf nflu gSsnl gfp kixrfgsf] pks/0f Aoj:yfkg
ul/gko{.
D wyist sdff/l, ;#ns, nyf ;ldit cbo pk;lditx?nf0{;do ;fk]f Ifdtf cleji4
tfind, ufj7lst ;fy}clioog cjnfg eflofsflyk Aoj:yf ul/gkg].

cotdf, ;0k0{zp/ ;b:oHoX?sf];xofli / ;befjafe ;ayfn]kiit u/Bf];kintfdf ;0k0f{;b:0
Pjd\ze}Ss ;3;ayf tyf zelrttsx?df xfib§ stltf JoQn ubfcfufdl Ibgdf Ig/6t/ ;xoffisf]
cklff / 1jZjf; /Mb}cfit/ls ny/f kiI/Ifofdf ;xoffi k¥ofpgky] kbilwsf/L tyf sdff/Ll Idgx?df
weojfb JoQn ubp'.
ho ;xsf/l | ho jrtl

;6ths - > ho/fd yfkf
;0:0 - >L jZjgfy I/hfn
;0.0 = > ;6tfif cfrfo{
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